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3axon P® ot 7 deBpans 1992 . N 2300-1
"O 3ammTe nNpas norpedurtenen’

C u3MeHeHHUSIMH " AOIMOJITHCHUSAMHU OT:

2 wtonst 1993 1., 9 suBaps 1996 1., 17 nexabps 1999 r., 30 nexabps 2001 1., 22 aBrycra, 2 HOAOPA,
21 nexabpst 2004 1., 27 utons, 16 okTsa6ps, 25 Hos0ps 2006 1., 25 okTsa6ps 2007 1., 23 urons 2008 r., 3
utoHs, 23 Hos0pst 2009 r., 27 utons, 18 utons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexabps
2013 ., 5 mas 2014 ., 13 urons 2015 ., 3 urona 2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 utons 2018
r., 18 mapra, 18 utons, 2 nekadbps 2019 r., 24 anpens, 31 urons, 8, 22 nexadps 2020 ., 11 urons 2021 1, 1
mas, 14 urons, 5 nexadbps 2022 ., 4 aBrycra 2023 1., 8 aBrycra, 28 nexadbps 2024 r., 1, 7 anpens, 24 uroHs,
7,23, 31 urons, 15 oktsa6ps, 28 gexadbps 2025 .

Kommenmapuii:

Cwm. Jlekpem Boicweeo I'ocyoapcmeennoeo Cosema Corwsnozo eocyoapcmea om 6 0ekaops 2024 2. N 6
"O edunvlx npasunax 6 obnacmu 3auumol npas nompeoumenet”

Kommenmapuii:

E‘ Cm. cpasnumenvuwiii ananuz 3axona "O 3awume npas nompedoumenei” 1992 2. u Jexpema
"O edunvix npasunax 6 obracmu sauwumsl npag nompeoumeneu” 2024 2.

Kommenmapuii:

Cm. Cmpameeuro eocyoapcmeennou noaumuku P® 6 obnacmu sawumel npas nompebumeneu Ha

nepuoo 0o 2030 2., ymeepoicoenuyro pacnopsidicenuem IIpasumenvcmea P® om 28 aseycma 2017 e.
N 1837-p

Kommenmapuii:

Cm. O630p npakmuku paccmompenusi cyoamu O0el Nno CHopam o0 3awjume npas nompeoumenel,
CBA3AHHLIM C peanusayueri mosapos u yciye, ymeepoicoenuviii Ilpezuouymom Bepxosnozco Cyoa PD 17
oxmsbopsa 2018 a.

Cm. O630p cyOebHOl NPakmuKku no 0eidam, CeA3AHHbIM C 3auumol npae nompebumenei GUHAHCOBbIX
yeaye, ymeepoicoennulil Ipezuouymom Bepxosrnozo Cyoa P® 27 cenmsabps 2017 e.

Kommenmapuii:

O paccmompenuu cyoamu 2epancOaHcKux oOel no Chnopam o 3awjume npas nompeodumeneu CM.
nocmanognenue Ilnenyma Bepxosnoco Cyoa P® om 28 utons 2012 2. N 17

Kommenmapuii:
Ilo omoenvrbim eonpocam NnpuUMeHerusl HacmoAueco 3akona cm. PA3BACHEHUA, ymeepofcdeHHble

npukasom [AK P® om 20 masa 1998 2. N 160, pazvacuenus I'KAII PO om mapma 1996 2.

Kommenmapuii:
Cm. Kommenmapuu K Hacmosiuemy 3aKoHy
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Kommenmapuii:

Ilpeambyna usmenena c 1 oxkmaops 2026 2. - @edepanvuwiii 3axon om 31 utons 2025 2. Ne 290-D3
Cm. 6yoywyio peoakyuro

Ilpeambyna usmenena c 1 cenmsabps 2025 2. - @edepanvhuiil 3akon om 7 utons 2025 2. Ne 194-D3
Cm. npedvioywyto pedakyuio

Kommenmapuii:

Cm. DHyuxnoneouu, no3uyuL 8bICUUUX CYO08 U Opy2ue KOMMEeHmapuu K npeamoyie Hacmoauje2o 3aKoHa
Cm. cxemy "Cybvexmbi Ha pbiHKe mosapos u ycuye"

Hacrosumii  3akoH peryiawpyeT OTHOIICHHs, BO3HHKAIOIIME MEXIy HOTpeOUTeIsIMH |
W3TOTOBHUTEIISIMU, UCTIOTHUTEIISIMHI, HMITOPTEPaMH, MPOJABIIAMHU, BIIAJICNIbIIAMU arperaropoB HHGOpMAIUH
0 ToBapax (ycayrax) IpH Mpoaake TOBapOB (BBIMOJIHEHUH PabOT, OKa3aHUM YCIIYT), YCTAaHABIMBACT IIpaBa
noTpeduTeneii Ha MPUOOPETeHHE TOBApOB (PadoT, YCIYyr) HAIJISKAIIEero KadecTBa M OE30MaCHBIX IS
JKU3HU, 3I0POBbsI, UMYIIIECTBA MOTPEOUTENEH 1 OKPYKAIOIICH Cpelibl, MoydeHrne HHPOopMAIH O TOBapax
(paborax, yciyrax) u 00 WX H3rOTOBUTEISIX (MCIOTHHUTENSX, MPOJABIAX), O BIAJCIbBIIAX arperaropos
UHpOpMaIuK O ToBapax (yciyrax), MpPOCBEIIEHHE, TOCYIApPCTBEHHYI0 W OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE ONpeesieT MEXaHU3M peanu3alluu 3TUX MPaB.

OcHOBHBIE TIOHATHS, UCTIOIB3yEMbIC B HACTOAIIEM 3aKOHE:

noTpeduTeIb - TpaXIaHWH, HMEIONIMI HaMepeHHe 3aka3aTh WIM npuoOpecTH Jnbo
3aKa3bIBAIONINIA, PUOOPETAOIINNA WU UCIIONB3YIOUINI TOBaphl (paboThl, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXK]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEITHCKON
NeSITCIIBHOCTH;

HU3rOTOBHUTEJIb - OPTaHU3AlMs HE3aBUCHUMO OT €€ OpPraHHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHVBUIYAIBHBIN MPEANPUHUMATENH, IPOU3BOISIINE TOBAPHI IS PEATH3AINH TOTPEOUTEISIM;

HCMOJIHUTEIb - OPraHW3aIisl HE3aBHCHMO OT ©¢ OpPraHW3aI[MOHHO-TIPAaBOBOW (DOPMBI, a TaKxke
WHAMBUIYaJIbHBIN TPEIIPUHUMATEIb, BHITOTHSIONME PA0OTHI MM OKAa3bIBAIOIINE YCIYTH NOTPEOUTESIM
10 BO3ME3/IHOMY JIOTOBOPY;

npoaaBell - OpraHW3aIUs HE3aBHCHMO OT €€ OpTraHW3aIl[MOHHO-TIPAaBOBOWM (OpMBI, a Takxke
WHAMBUIYAIbHBIN MpeANpuHUMATeNb, pPEaTu3yloliie TOBapbl MOTPEOUTENSIM IO JOTOBOpPY KYILUIU-
MIPOIAXKU;

ab3aI1 ceqpbMOM yTpaTuil CHUITY;

Kommenmapuii:
Cm. mekem abzaya ce0bmozo

HEI0CTATOK ToBapa (padoThl, YCJAYrH) - HECOOTBETCTBHE ToBapa (paloThl, YCIyTH) WIH
00s13aTeNTbHBIM TPEeOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TOpsIKE (B TOM
YHClie HEBBIOJHEHUE MPH MPOAAKE WM HCIOIB30BAHUU OTIEIbHBIX BHUJOB TEXHUYECKU CIIOKHBIX
TOBApOB C IMPEIBAPUTENIFHO YCTAHOBJICHHBIMH NpPOTpaMMaMH JUIS SIEKTPOHHBIX BBIYHUCIUTEIHHBIX
MaIuH TpeOOBaHMUH, YCTAaHOBICHHBIX MyHKTaMu 4.1 u 4.2 cTarbu 4 HACTOSIIETO 3aKOHA), HITH yCIOBUSM
JoTOBOpa (MpU WX OTCYTCTBUHU WJIM HEMOJHOTE YCJIOBHH OOBIYHO MPEABSBISIEMBIM TPEOOBAHUSIM), WIIH
LEJSIM, JIJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIONB3YETCs, UK LETSM, O KOTOPBIX
npojasel] (MCIOJTHUTEINb) ObUT MOCTABJICH B M3BECTHOCTH MOTPEOUTENIEM MIPU 3aKJIFOUEHUH JI0TOBOPA, WIIN
o0pasiry 1 (W) OMUCAHUIO MPHU MIPOJAXKe TOBapa Mo 00pasity u (KiIH) 1O OMHCAHUIO;

CYyLIeCTBEHHBIH HeI0CTATOK ToBapa (padoTbl, YCJAYrH) - HEYCTPAHUMBIM HENOCTATOK WM
HEJIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOA0B WM 3aTpaT BPEMEHH, WIIN
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TIPOSBISIETCS BHOBB IIOCIIE €T0 YCTPAHEHWs, WIH JAPYTHe MOI00HBIE
HE/I0CTaTKU;

0e3omacHOCTh TOBapa (padoThbl, yeayru) - 6e30MacHOCTh ToBapa (padoThl, yCIIyTH) A KU3HH,
30POBbs, UMYIIECTBA OTPEOUTEIS M OKPY>KAIOLIEeH Cpe/bl MPU OOBIYHBIX YCIOBHSIX €T0 MCIOIb30BAHUS,
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XpaHEHUs, TPAHCHOPTUPOBKU M YTWJIM3AlMM, a TaKKe O€30MacCHOCTb IpOllecca BHIIOIHEHHS] PabOThl
(OKa3aHus yCIIyTH);

YINOJHOMOYEHHAas] W3roToBHTeJieM (MPOJABIOM) OPraHM3auMs WM YIOJHOMO4YEHHbIN
U3roToBHTENIeM (NPOJABLOM) HHIMBHAYAJIbHBIH NpeINpUHUMATE]b (Jajiee - YINOJHOMO4YEHHas
OpPraHM3auMs WJIM YNOJHOMOYEHHbIH WHAUBHAYAJIbHBIA NpeANPUHUMATE]b) - OpraHu3alus,
OCYILECTBIIAIONIAS ONPENENECHHYIO JESITeNIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit denepanuu u3roroButeneM (MPOAaBIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPO/IABLIOM), BBHITIOJNHSIONINE OIpENeIeHHbIe (YHKIMM Ha OCHOBAaHUHM JIOTOBOpa C
U3roTOBHUTENEM (TMPOJABLIOM) M YIOJHOMOUEHHBIE MM Ha NPUHATHE U YIOBIETBOpEHUE TpeOOBaHUM
notpebureneii B OTHOIICHWHM TOBapa HEHAAJEXKAllero KadyecTBa, JUOO  WHAMBHUAYaJIbHBIN
IIPEANPUHUAMATENb, 3apErUCTPUPOBAHHbIA Ha Teppuropun Poccuiickon denepanuu, BBIIOIHAIOLIUMI
ornpesesnieHHble (DyHKIIMM HAa OCHOBAHWU JOTOBOpA C M3TOTOBUTENEM (IPONABIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBI MM Ha NPUHATHE U
yIOBIETBOPEHUE TpeOOBaHU MOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHA JIeKAIIero KauecTBa;

HMIOpPTEp - OpraHM3alUs HE3aBHUCUMO OT OpPraHU3alMOHHO-TIPABOBOW  (OPMBI WM
UHAMBUYaJIbHBIN pEeANpPUHUMATENb, OCYUIECTBISIOIINE HMIIOPT TOBapa Uil €ro IocieayroLei
peanuzauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJajJeJiel] arperaropa nHgopManuu o ToBapax (ycjayrax) (aajee - BJjajeJsiel] arperaTopa) -
OpraHM3alusi HE3aBUCUMO OT  OpraHU3allMOHHO-NPAaBOBOM  (opMbl MO0  MHAMBHUAYaJIbHBIN
IpPEeANPUHAMATENb, KOTOPBIE SBIISIFOTCS BIaJENIbLIAMHU MPOTPAMMBbI I JIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MammmH W (WIM) BIajenbllaMd caiita W (WIM) CTpaHUIbl caiTta B  HMH(DOPMALMOHHO-
TEJIEKOMMYHUKAaLMOHHON ceTtu "HTepHEeT" M KOTOpble NpPENOCTaBIIAIOT MOTPEOUTENI0 B OTHOLIEHUU
OIpe/IeNIEHHOr0 ToBapa (YCJIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCS C TMPEIJIOKEHUEM
npojaaBla (HUCIOIHUTENS) O 3aKIIOYEHUH JO0roBOpa KYIUIM-TIPOAAKW ToBapa (IOroBOpa BO3ME3IHOIO
OKa3aHMs YCIYT), 3aKIIOYUTh C TMPOJABIOM (MCIIOJHHUTENIEM) JOTOBOP KYIUIU-TIPOAAXH (JIOTOBOP
BO3ME3JJHOTO OKAa3aHUs YCIIYI), a TaKKe IPOU3BECTH INPEABAPUTENIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycnmyru) myTeM HJIMYHBIX PACYe€TOB JTMOO MEepPEeBO/Ia IEHEKHBIX CPEICTB BIIAJIETIBILy arperaropa B paMKax
npuUMeHsIeMbIX (OpM O€3HATUYHBIX PACUYCTOB B COOTBETCTBUHU C IYHKTOM 3 cTaThbu 16.1 Hactosiero
3akoHa u ®enepanbHbiM 3akoHOM OT 27 uroHs 2011 roga N 161-®3 "O HanuoHaJIbHOM MJIATEXKHON
cucteme".

I'maBa 1. O0mue mojio:xeHus
Crartbs 1. [IpaBoBoe perynupoBaHue OTHOIICHUN B 00IaCTH 3alIUTHI MPaB MOTpedOUTeNneit

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8viCUUX CY008 U Opyeue KomMmeHmapuu Kk cmamve 1 Hacmosawe2o 3akoHa

Kommenmapuii:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxm 1 uznodicen 8 Ho80U pedakyuu
Cm. mexcm nyHKkma 6 npeovloyujeti peoaKyuu

1. OtHouleHus B 00JACTH 3alUTHI MIpaB MOTpeOuTeNael peryaupyorcs [paxkaaHcKuM KOIEKCOM
Poccuiickoii denepanyu, HACTOAMM 3aKOHOM, APYTUMH (efepallbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI)
IPUHUMAaEMbIMH B COOTBETCTBMM C HUMHU WHBIMM HOpPMAaTHBHBIMHU IpaBOBBIMU akTamu Poccuiickoit
denepanuu.

Kommenmapuii:

Ilynkm 2 usmenen ¢ 5 maa 2020 . - @edepanvhwviii 3akon om 24 anpens 2020 2. N 144-D3
Cm. npedvioywyio pedakyuio
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2. IlpaButensctBo Poccuiickoit ®enepanmu He BOpaBe Mopydarh ¢eaepalbHBIM OpraHam
MCIIOJTHUTENBHOM BIIACTH MPUHUMATh aKThl, COAEPKAIINe HOPMBI O 3aIUTE MIPaB MOTPEeOUTENIEH.

[IpaButenbctBo Poccmiickoii ®denepanuu BOpaBe H3IaBaTh s MOTPEOUTENss W MPOJaBIia
(M3rOTOBUTEISI, HCTIOTHUTEISI, YIIOJTHOMOUYEHHON OpraHu3allii WK YIIOJTHOMOYEHHOTO WHINBHUIYaIbHOTO
MpeANpUHAMATENS, UMIIOpTEpa, Biajelblla arperaropa) npaBuiia, 00s3aTelIbHBIC TMPHU 3aKITIOYCHHH |
UCTIOJTHEHUH MMyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTU-MPOJAXKH, HHEProCHAOXKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH paboT U 00 OKa3aHUU yCIIYT).

Ao63ar Tpetuit yrpatii cuity ¢ 1 aBrycra 2011 r.

Kommenmapuii:
Cm. mexcm 6163611/!61 mpembveco

Kommenmapuii:

Cmamusa 2 usmenena c 8 oexadps 2020 2. - @edepanvuviii 3akon om 8 dexkabpsa 2020 e. N 429-D3
Cm. npedvioywyo pedakyuio

Crarpa 2. MexayHapoaasie 10roBopbl Poccuiickoit deneparuun

Kommenmapuii:
Cm. kommenmapuu Kk cmamoe 2 Hacmosiuje2o0 3aKoHa

1. Eciin MexnayHaponHbiM soroBopoM Poccuiickoit denepanyy yCTaHOBJIEHbI MHBIE IIPABUJIA O
3allUTe IpaB MOTpeOUTENel, YeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
IpaBujIa MEXIYHAPOJHOIO JIOTOBOPA.

2. Pemenuss MeEXrocygapCTBEHHBIX OpraHOB, IIPUHATBIE HA OCHOBAaHHUU  IOJOXECHHUH
MEXIYHAPOIHBIX J10roBopoB Poccuiickoii @enepauuu B HUX MCTOIKOBAHWM, NPOTHBOpPEYAIIEM
Koncturynun Poccuiickoit @eneparuu, He nojjexar ucrnoiaHeHuto B Poccuiickoit ®depepanuu. Takoe

IMPOTUBOPCUUC MOKCT OBITh YCTAHOBJICHO B IOPAAKE, OIMPCACICHHOM Q)ez[epaanLIM KOHCTUTYLITUOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo norpeduteneil Ha MpOCBEIIEHUE B 001aCTH 3alUTHI IpaB NOTpeduTeneH

Kommenmapuii:
Cm. kommenmapuu Kk cmamue 3 Hacmosiuje2o 3aKoHa

Kommenmapuii:

Ilynkm 1 usmenen ¢ 1 uronsn 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. Ne 170-D3
Cm. npedvioyuyro pedakyuio

1. IIpaBo mnoTpeOuTeneid Ha WpOCBelIeHHME B OONACTH 3alIUTHl MpaB MoTpeOuTenei
obecreunBaeTcs TOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMW B  QenepaibHbIe
rocyIapCTBEHHBIC 00pa30BaTEIbHBIE CTAHIAPTHI U 00Pa30BaTEIIBHBIC MPOTPAMMEI, & TAKKE MOCPEICTBOM
OpraHu3aIy CUCTeMbl MHPOPMaUKU TOTpeOuTeNel 00 WX MpaBax W O HEOOXOAMMBIX JEUCTBUSAX IO
3allUTe 3TUX MPaB.

Kommenmapuii:

Cmamus 3 0oononnena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvhuiti 3akon om 11 urons 2021 2. Ne 170-
D3
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2. B memsax peamu3anuu TpaBa TOTpPEOWTENECH HA MPOCBEIICHWE B OOJACTH 3aIlMTHI TIPaB
notTpeduTeseil opran rocy1lapcTBEHHOTO Ha/i30pa OCYILIECTBISIET (OPMUPOBAHUE U BEJCHHE OTKPHITOTO U
OOIIEIOCTYITHOTO  TOCYAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B OONAacTH  3allUThl  MpaB
norpeduTenei, kayecTBa U 0€30MacCHOCTH TOBapoB (paboOT, yCIyr) B MOpPSAKE, YCTaHOBICHHOM
IIpaButensctBOoM Poccuiickoit denepanuu.

Crartbs 4. KauecTBo TOBapa (paboThl, yCIyIrH)

Kommenmapuii:

Cym. Duyuxnoneouu, no3uyuu biCUUX CY008 U Opyeue KoMmeHmapuu Kk cmamve 4 Hacmosueco 3akoHa
Cwm. cxemy "Kauecmso mosapog”

1. IIponaBen (MCTONMHUTENB) 00s3aH TIEpeIaTh MOTPEOUTETI0 ToBap (BBIIOJIHUTH padOTy, OKa3aTh
YCIIyTY), KA4Y€CTBO KOTOPOTO COOTBETCTBYET I0TOBOPY.

Kommenmapuii:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nymkm 2 6Hecembl U3MEHEHUS,
scmynarowue 6 Culy no UCMedeHuu COpoKa Namu OHel Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSL
Hazeanno2o PedepanvbHoco 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeti peoaxKyuu

2. Ilpu oTCYTCTBUM B JIOTOBOpE YCJIOBUH O KauecTBe ToBapa (paloThl, YCIyru) HpoJaBell
(ucnonHMTENb) 00s3aH TepeAaTrh MNOTPeOMTENt0 ToBap (BBINOJIHUTH palbOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM ¥ TIPUTOAHBIHN JIJIS TIETIEH, UIT KOTOPBIX TOBAap
(pabora, yciyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

3. Ecnu mponaser (MCTIOMHUTENB) MPH 3aKIIOUEHUH JIOTOBOPA OBLI MOCTABJIECH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX NpUOOpeTeHHs] ToBapa (BBIMOJHEHHUS padOThl, OKa3aHUS YCIYTH),
npojasell (MCTIOTHUTENb) 00s3aH mepeaarh MOTpeOUTe 0 ToBap (BBIMOIHUTL padoOTy, OKa3aTh yCIyTY),
HPUTOJIHBIN /7151 UCTIOJB30BAHUS B COOTBETCTBUHU C STUMH LIEJISIMHU.

4. Ilpu npogaxe ToBapa 1o oopasity u (M) ONMCAHUIO MTPoIaBel] 00s3aH Mepeaars NoTPeOUTENo
TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (W) ONTUCAHUIO.

Kommenmapuii:

06 omeemcmeeHHOCMU 3a NPOOAdNCY MOBAPOE, HE COOMBEMCMEYIOWUX 00pasyam no Kaiecmsy,
KomniekmHocmu unu ynakogke cm. n. 1 cm. 14.4 KoAIl P® om 30 dexabps 2001 2. N 195-D3

Kommenmapuii:
Ilynxkm 4.1 usmenen c 1 cenmaops 2025 . - Dedepanvuviii 3akon om 24 urons 2025 2. Ne 156-D3
Cm. npedvioyuyro pedaxyuio

Kommenmapuii:
K HopmamusHbiM  npasosviv — akmam, —YCMAHAGIUBAIOWUM — 0053amelbHble  Mpebosanus U
npedycmompennvim nyukmom 4.1 cmamou 4 nacmoswezo 3axoua (6 pedaxkyuu DedepaivHo2o 3aKOHA

om 14 utons 2022 2. No 266-D3), ne npumensiomes nonodicenust yacmei 1 u 4 cmamou 3 @edepaibHozo
3axona om 31 uions 2020 2. N 247-D3

4.1. HpI/I npoAax€ OTHACJIbHBIX BHIOB TCXHUYCCKHU CJIOKHBIX TOBApPOB C IMPEABAPUTCIBHO
YCTAaHOBJICHHBIMH  IpOorpaMMaMu  IJId  3JICKTPOHHBIX  BBIYUCIUTCIIBHBIX  MalllWuH HOTpCGI/ITeHIO
oOecrneunBacTCs BO3MOXKHOCTL HCIIOJIB30BATh OTACIBHBIC BHJAbI TCXHUYCCKHU CJIOKHBIX TOBAapOB C
NpEABAPUTCIIBHO YCTAHOBJIICHHBIMU IIpOorpaMMaMu  [Jid  3JICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAaIllWH,
CTpaHaMU MMPOUCXOKICHUA KOTOPBIX SABJIAIOTCA Poccuiickas d)eﬂepaunﬁ HJIN ApYTUEC rocyaapCrBa - 4JICHLI
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EBpazuiicKoro 3KOHOMHMYECKOro coro3a. [lepedeHb OTIEIbHBIX BUAOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, TMOPSIOK COCTABJICHUS M BEIEHUS MEpPeuHs MPOrpaMM i SJIEKTPOHHBIX BBIYUCIUTENBHBIX
MAIlIlH, CTPAaHaMHU MTPOUCXOXKICHHS KOTOPBIX sBISIOTCS Poccuiickas denepalius win Jpyrue rocyaapcTsa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO COI03a M KOTOPBIE JI0JIKHBI OBITh PEABAPUTEIBHO YCTAHOBIICHBI,
U TOpSAJOK MX [MpeIBapUTEIbHOM YCTAaHOBKHM, BKJIO4as TpeOOBaHUS K (PYHKIHOHUPOBAHMUIO,
onpeaesitores [IpaBurensctBom Poccuiickoit @eaeparumu.

Kommenmapuii:
Ab63zay emopoii nynkma 4.1 ecmynaem 6 cuny ¢ 1 utona 2021 .

[IpenBapuTEIbHO YCTAHOBJICHHBIE IPOrPaMMBl IS JJIEKTPOHHBIX BBIYHACIMTEIBHBIX MAallMH,
UCIIOJIb3yeMble MOTpeOUTENIeM Ha OTAENbHBIX BHMJAX TEXHUUYECKH CIIOKHBIX TOBAPOB Ul JOCTyINa K
UHpOpMalMK Ha caiTax B WH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn "MHTepHeT", IOIKHBI
o0ecreunBaTh BO3MOXHOCTb HCIIOJB30BaHUSI 0€3 [IOMOJIHUTEIbHBIX HAcTpoeK (MO YMOJIYAHUIO)
MTOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXKICHHUS KOTOpOoH sBisieTcst Poccuiickas Denepanus Wik Apyrue
rocygapcrsa - 4jeHsl EBpa3suMiCKOro HSKOHOMMYECKOIO COK03a, B IOPSAKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparyu. TpeboBaHMs K YKa3aHHOW MOMCKOBOW CHCTEME U MOPSIOK ee
onpenaeneHus ycranasinuparorcs [IpaBurensctBom Poccuiickoin denepannu.

[IpenBapuTENbHO YCTAHOBJIEHHBIE IIPOIPaMMBI Ul 3JEKTPOHHBIX BBIYMCIMTEIIBHBIX MAllUH,
UCIIOJIb3yeMble MOTpeOUTENeM Ha OTACNbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM
Yycie BKIOUaTh MHOTO(YHKIIMOHAJIBHBIA CEepBUC OOMEHa WH(pOpManued, a Takke Mporpammy JUis
IEKTPOHHBIX BBIUYMCIMTEIBHBIX MAaIIWH, KOTOpas IpeAHa3HadyeHa i1 IIOMCKa, IPOCMOTpa U
npruoOpeTeHus IPOrpaMM Uil SIEKTPOHHBIX BBIYUCIUTEIbHBIX MALIMH, IPUMEHSIEMbIX IOTPEOUTENISIMHU C
UCIIOJI30BAaHMEM TEXHUYECKH CIIOKHBIX TOBapoB (najee - €OUHbI Mara3uH MOpUIIOKEHUH), u
(YHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX TNPUHIIMIIOB, YTBEPIKIAEMbIX
denepanbHBIM OpPraHOM HCIHOJHUTENBHOM BIIACTH, OCYLIECTBIAIOIIMM (YyHKIUMU 1O BBIpAOOTKE U
peanu3aly TOCYJApCTBEHHOM TOJMTUKM W HOPMAaTHBHO-NPAaBOBOMY DETYIMpOBaHHIO B cdepe
UH(QOPMAIIMOHHBIX TEeXHOJOTUH. DenepaibHbIl OpraH HCHOJIHUTEIBHOM BIIACTH, OCYLIECTBISIOMIMN
GyHKIMM 10 BBIPAaOOTKE W peaNn3alud TOCYAAPCTBEHHOW TOJIMTUKA M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe MHOOPMALMOHHBIX TEXHOJOTUH, TAaKXKE YTBEP)KAAET MepeueHb Mporpamm Juis
IEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, pa3MeNlacéMbIX B €IWHOM MarasuHe IpPUIOKEHHH B
00s13aTeIbHOM MOPSIKE.

Kommenmapuii:

Cosz0anue u GyHKyuonuposanue eouHo20 Ma2a3uHa NPULONCEHUL 00ecneuusaromces onpeoeieHHbIM
peuwienuem Ilpasumenvcmea P® enadenvyem caiima u (uiu) cmpanuyst caiima 6 cemu "Unmepnem”, u
(unu) uHopmayuorHou cucmemsl, U (Uiu) NPOSPAMMbL OJisl HNLEKMPOHHBIX BbIYUCTUMENbHBIX MAULUH,
Komopbie NpeOHa3HayeHvl U (UIU) UCNONB3VIOMC UX NOAb308AMENAMU Od NPedoCmasienus u (uau)
PACNPOCMPanenus NocpeoCmeom CO30AHHLIX UMU  NEPCOHANbHbIX —CMpaHuy uxgopmayuu Ha
eocyoapcmeenHom szvike PD, 2ocyoapcmeennvix sasvikax pecnyoiux 6 cocmage PD unu unvix sa3vikax
Hapooos P®, na Komopwix Modcem pacnpocmpaHamvCs peKiamd, HANPAsieHHAs HA NpusiieyeHue
BHUMAHUs nompeoumeneu, Haxooawuxcsa Ha meppumopuu P®, u docmyn k Komopvim 6 mom uuciue
ocywecmensaemcs ¢ UCNnoIb308aHUuemM npeoeapumenbHo YCMAaHOBLEeHHbIX HA OMmOelbHble MeXHU4ecKu
CILOJHCHBLE MOBAPLI NPOCPAMM OJisl 2NEKMPOHHBIX GbIYUCTUMETbHBIX MAUUH

Kommenmapuii:

Cmamos 4 0oononnena nynkmom 4.2 ¢ 1 cenmsaopsa 2025 2. - @edepanvusiti 3akon om 7 uwons 2025 2. Ne
194-D3

4.2. Tlpu npomaxke U HCHOJIB30BAHMM OTIEIbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C
MIPEIBAPUTEIHLHO YCTAHOBIEHHBIMU MPOTPAMMaMH JIJIs1 SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, BKITIOYAs
€AVHBIA Mara3uH MPUI0KEHUH, 00ECTIEYNBACTCS OTCYTCTBUE CIECIYIONIUX YCIOBUM:
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1) mpuBOAAIIMX K OIPAaHUYEHHIO BO3MOXKHOCTM HpHOOpereHus (YCTaHOBKH) Iporpamm Juis
UIEKTPOHHBIX BBIUMCIIUTENIBHBIX MAIIMH C UCIIOJIb30BAHUEM €JMHOTO Mara3uHa MpUIIOKEHHH;

2) NpUBOAAIIMX K OTrPAaHMYCHHMIO WM HEBO3MOXXHOCTH WCHONb30BaHUS (DYHKIMOHAIBHBIX
BO3MOYKHOCTEW IPEIBAPUTENBLHO YCTAHOBJIEHHBIX B COOTBETCTBUH C IOJIOKEHUSIMU HACTOSIIEH CTaThbH
IpOrpaMM Ul JIEKTPOHHBIX BBIYMCIHUTENBHBIX MAIUH, BKJIIOYas €AMHBIA Mara3uH HpPUIOKEHUH, a
TaKXe IMpOrpamMMm JUIsl IEKTPOHHBIX BBIYHUCIUTENBHBIX MAIUH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BaHUEM €AMHOIO Mara3uHa NPWIOKEHUH (B TOM YMCJE YCIOBUM, OIpPaHMYMBAIOIIUX IOMCK,
OOHOBJIEHHE MPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, YNPaBICHWE WX HACTpOHKaMu,
o0ecriedeHHe B3aMMOJCHCTBHA C MOTPEOUTENAMHU, HAlpaBI€HUE MM YBEAOMIICHHH, YCIIOBHH,
IOpeAyCMaTpPUBAIOLINX TPUMEHEHHE OCOOBIX TpeOoBaHMNH K (OPMHUPOBAHMIO LE€H Ha YCIyIH,
OKa3bplBacMble B paMKax €AMHOI0 Mara3uHa NPWIOKEHUH WM NpPU MCIOJIB30BAHUU IPOrpamMMm JUIs
AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIOJIb30BAHUEM €AMHOIO
MaraspHa [pWIOKEHUH, JUOO0 MNPUBOASIIIMX K OrPAHUYEHUIO (YHKLUMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CIJIOKHOTO TOBapa MPHU HCIHOIb30BAHUM HPOTPAMMBI AJIS IEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIIIiH);

3) mpuUBOASIIMX K OrPAaHUYEHHIO CIIOCOOOB OIUIaThl C HCIOJIb30BAaHHMEM €AMHOI0 MarasuHa
OPWIOKEHUH Npu npuoOpeTeHuH (YCTaHOBKE) M MCIIOAB30BAHMU IPOrpamMM ISl AICKTPOHHBIX
BBIYHCIUTEIbHBIX MAllIKH.

Kommenmapuii:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6necenvl usmeHenus
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

5. Ecnam 3akoHamMM WM B YCTAQHOBJIIGHHOM UMM TMOPSAJKE IPEAyCMOTPEHbI O00s3aTeNbHbIE
TpeboBaHus K TOBapy (pabote, yciyre), nmpoaasell (MCIOIHUTEIh) 00s3aH TIepeIaTh MOTPEOUTEN0 TOBAp
(BBIIOJIHUTH paboTYy, OKa3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUAM.

Crarba 5. IlpaBa u 00s3aHHOCTM W3TOTOBUTENS (MCIOMHUTENs, MpoAaBla) B 00JacTH
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke FapaHTUHHOTO CPOKa HA TOBAp

(paborty)

Kommenmapuii:
Cm. Duyuxnoneouu u opyaue KoMmmermapuu Kk cmamve 5 Hacmosuwe2o 3akona
Cwm. cxemy "Cpoxk 2oonocmu. I'apanmutinviii cpox. Cpox cayorcoot”

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus.
Cm. mexcm nyHKma 8 npeovloyuetl peoaKyuu

1. Ha ToBap (paboty), mpeqHa3HAYeHHBIH i JUIMTEBHOTO HCIIONB30BAHUS, W3TOTOBHUTEIH
(MCTIOJTHUTENb) BIpaBe YCTaHABIMBATh CPOK CJY:KOBI - NEPHON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnonHMUTENB) 0053yeTcss 0OecreurnBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIOJIBb30BaHMsI ToBapa (padoThl)
110 HA3HAYECHHIO U HECTH OTBETCTBEHHOCTH 33 CYIIECTBEHHBIC HEIOCTATKM Ha OCHOBAHHH ITyHKTA 6 CTaTbu
19 u mynkTa 6 ctatbu 29 HacTosIIErO 3aKOHA.

Kommenmapuii:

@edepanvHuim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

2. WzroroButenb (UCHONHUTENb) O00sf3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboTbl)
JUTUTEIBHOTO TIOJIb30BAaHUSI, B TOM YHCJIE€ KOMIUIEKTYIOUIMX W3JCNIUi (HeTanei, y3ioB, arperaros),
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KOTOpPBIE TI0 UCTEUYEHUU OMPEICICHHOTO MEPHOa MOTYT MPEACTABIAThH OMACHOCTh JJIsl KU3HU, 3/I0POBbSI
noTpeduTessi, NPUUUHATH BPEJ €ro UMYIIECTBY WM OKPYKarolllel cpene.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUs.
Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

3. Cpok cayx0b1 TOBapa (pabOoThl) MOKET MCUUCIATHCS €AMHHUIIAMU BPEMEHHU, a TaK)Ke WHBIMH
CNMHUIIAMUA M3MepeHHsl (KWIOMETpaMH, METpaMH W TNPOYMMHU CIUHHWIIAMH W3MEPCHHS HUCXOMAsS U3
(yHKIMOHATBHOTO Ha3HAYCHHS TOBapa (pe3ysbrara padoThl)).

Kommenmapuii:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmeHeHus.
Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

4. Ha npomyKTbl TUTaHWA, MapPIOMEPHO-KOCMETHYECKHUE TOBApHl, MEIAWKAMEHTHI, TOBApPHI
OBITOBOM XUMUHW W WHBIC TOAOOHBIE TOBapbl (pPabOThI) HM3rOTOBUTENb (MCHOJHUTENhL) 00s3aH
yCTaHABIMBaTh CPOK TOMHOCTH - TMEPHOA, IO HCTEYCHHH KOTOpOro ToBap (pabora) cuurTaercs
HETIPUTOIHBIM JIJISl NCTIOIB30BAHUS 110 HA3HAYCHHUIO.

Kommenmapuii:

DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 6HeceHvl usMeHeHUs
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

5. IIpomaxka ToBapa (BBIOJIHEHHE PAOOTHI) MO UCTCUECHUHM YCTAHOBIEHHOTO CPOKA TOJHOCTH, a
TaKke TOBapa (BBIMOJIHEHUE PAOOThI), HA KOTOPHIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPeIlaeTCsl.

Kommenmapuii:

@edepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MEHEHUS
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

6. M3rotoBuTesnb (MCIIOIHUTEN) BIPaBEe YCTAaHABIUBATH Ha TOBap (paboTy) rapaHTHHHBINA CPOK -
Nepuojl, B TEYCHUE KOTOPOrO B ciiydae oOHapykeHus B ToBape (paboTe) HemocTarka H3rOTOBUTEINb
(MCTIONIHUTENb), MPOJABEl, YIOJIHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIM WHAWBHUAYaJIbHbIN
npeanpUHUMaTeNlb, UMIOPTEp OOS3aHbl YIOBIETBOPUTH TPEOOBaHHS MOTPEOUTENS, YCTAHOBJICHHBIE
crarbsiMu 18 n 29 HacTosmero 3akoHa.

WzrotoButens BOpaBe MPUHATH O0SN3aTENIbCTBO B OTHOIIEHWM HEIOCTaTkoB  TOBapa,
OOHapyXeHHbIX IO KCTEYCHHH YCTAaHOBIEHHOTO UM TapaHTHUIHOTO Cpoka (JAOMOJHUTENbHOE
00513aTeIIbCTBO).

ConepxaHue JIOTIONTHUTEIHHOTO  00S3aTe€NbCTBA  HM3TOTOBUTENS, CPOK JICHCTBHS ~ TaKOTO
00s13aTeNbCTBA U MOPAIOK OCYIIECTBICHHUS MOTPEOUTENEM MIPaB MO TAKOMY 0053aTeNIbCTBY OMPEIEISIFOTCS
U3TOTOBUTEIIEM.

Kommenmapuii:

Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 7 6Hecenbl U3MEeHeHUs.
Cm. mexcm nynkma 6 npeovloyujeti pedakyuu
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7. IlpomaBen BIIpaBE€ YCTAaHOBHTH Ha TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEIIEM.

[Iponaser; BpaBe NpUHATH 0043aTEIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYEHUU FapaHTHUIHOIO CPOKA, yCTAHOBIEHHOI'O U3TOTOBUTEINIEM (JOMOIHUTEIBHOE 0053aTENILCTBO).

ConepxaHue JONOTHUTEIBHOTO 00s13aTeIbCTBA MPOJABIIA, CPOK JAECHCTBHSI TAKOTO 00sI3aTeNbCTBA U
HOPSIIOK OCYIIECTBICHUSI MOTpeOUTENeM IpaB IO TakoMy OOs3aTelIbCTBY OMNPEAEISIOTCS JOTOBOPOM
MEXly OTPEOUTENIEM U IIPOJIABLIOM.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8

8. M3rotoBurens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKU TOBapa, OOHApy)KEHHBIE B
TEUEHHE CPOKa JACHCTBUS JOIOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUM € a03alleM BTOPBIM IIYHKTa 6
ctatby 18 HacTosIIero 3aKoHa, a MociIe OKOHYAaHUs CPOKa JEHCTBUS JONOIHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTaThi 19 Hacrodiero 3akoHa.

Crarbsi 6. OO0s3aHHOCTH H3TOTOBUTENS O0ECHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHUYECKOTO
o0ciyKMBaHUs TOBapa

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8biCUUX CY008 U Opyeue KOMMeHmapuu Kk cmamve 6 Hacmosaue2o 3akoHa

N3roroButens 00s3aH 00ECNIEUNTh BO3MOXKHOCTH HCIIONB30BAHHUS TOBapa B TEUCHHE €0 CpPOKa
ciyxObl. Jly1s 5TOW L€ U3rOTOBUTENb 00ECIeUrBAET PEMOHT U TEXHUYECKOe OOCIyKMBaHHE TOBapa, a
TaK)Xe BBIMYCK M MOCTAaBKY B TOPrOBbIE M PEMOHTHBIC OpraHU3alMd B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOTO 0OCITyKMBaHUsI 00bEME U aCCOPTUMEHTE 3aMacHbIX YacTell B TEUCHHE CPOKa MPOU3BOICTBA
TOBapa U TMOCIE CHATHUS €0 C IPOU3BOJICTBA B TEUCHUE CPOKA CITYKOBbI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B TEUEHUE JIECSTHU JIET CO JIHS NIepejadyu TOBapa MOTPEOUTEITIO.

Crarpa 7. [IpaBo notpedutesns Ha 6e30MacHOCTb ToBapa (paboThl, yCIyTH)

Kommenmapuii:
Cm. Duyurnoneduu, no3uyuu 8bICULUX CYO08 U Opyeue KOMMeHmapuu k cmamve 7 Hacmosue2o 3akona
Cwm. cxemy "Bezonacnocms mosapa”

Kommenmapuii:

Deoepanvrvim 3akonom om 17 oexkabps 1999 . N 212-D3 ¢ nynkm 1 6Hecenbl usmMeHeHus.
Cm. mekcm nynkma 6 npeovloyuyeti pedakyuu

1. [TorpebuTens UMEET MpaBO HA TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSX €TO0
UCTIOJIb30BaHMs, XPAHEHUS, TPAHCIOPTUPOBKU W YTUIM3alUMU ObUT Oe3omaceH A KU3HHU, 370POBbS
noTpeOuTeNsl, OKPYKAIOIICH Cpelbl, a TAK)KE HEe MPUYUHSIT Bpell UMYIIeCTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 0O0OecrieunBaTh 0€30MacHOCTh ToBapa (padoTbl, yCIyTH) Ui KHU3HH W 370POBBS
noTpeduTens, OKpYyXKalolleil cpeabl, a Takke IMpeloTBpalleHle TMPUYMHEHUS Bpela HMYIIECTBY
noTpeduTensi, SBISIOTCS O0s3aTeNbHBIMM M YCTaHABIMBAIOTCS 3aKOHOM MU B YCTAaHOBJICHHOM UM
MOPSITIKE.

2. M3rotoBuTenb (UCMOMHUTEIND) 00s3aH 00ecnieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CPOKa TOAHOCTHU ToBapa (paboThr).

Ecii B cooTBeTCTBHM € TTyHKTOM | cTaThu 5 HACTOSAMIETO 3aKOHA M3TOTOBUTEIb (MCTIOHHUTENh) HE
YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIIykObl, OH 00s13aH OOECIEYNTh OE30MacCHOCTh ToBapa (paboThl) B
TEUeHHUeE JAECITH JIET CO JHA Mepenadn ToBapa (paboThl) MOTPeOUTENIO.
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Bpen, mnpuunMHEHHBIM KU3HU, 3A0POBBIO WM HUMYILIECTBY IOTPEOUTENS  BCIEICTBUE
HeobOecTieueHns: 6e30macHOCTH ToBapa (padoThl), MOIICKHUT BOSMEIICHUIO B COOTBETCTBUH CO cTaTheil 14
HACTOSIIETO 3aKOHa.

3. Ecam pana  Oe3omacHOro HCHONb30BaHMA ToBapa (paboThl, YCIYrH), €ro XpaHEeHWs,
TPAHCIIOPTUPOBKH W YTHJIM3AIMA HEOOXOIUMO COOJIOAATh CHeIuaibHbIe TpaBWia (jJajee - MpaBHiia),
M3TOTOBUTENH (MCIIONHUTENb) 00s3aH yKa3zaThb 3TH MpaBWJIa B COMPOBOJUTENHHON TOKyMEHTAllMU Ha
ToBap (paboTy, yciyry), Ha ITHKETKE, MAPKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBell (MCIIOIHUTEIND)
00s13aH TOBECTH ITU MPaBUIIA 0 CBEICHHS TOTPEOUTEIIS.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs.
Cm. mexcm nyHkma 6 npeovloyujeti pe0aKyuu

4. Ecniu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM IMOPSIKE yCTaHOBJICHBI
oOs13aTesbHbIe TpeOOBaHUs, O00ECIeYHBAONINEe UX OE30HaCHOCTb IJIS JKU3HH, 37I0POBbs MOTpEOUTEINS,
OKpYJKarollel cpeibl W MPEAOTBpalleHUEe MPUYMHEHHs Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoOB (PadoT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM IOJICKHUT 00s3aTeIILHOMY MOATBEPKICHUIO B TIOPSIKE,
NPEAyCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

Kommenmapuii:

Coenacno Dedepanvromy 3axony om 27 Oexabps 2002 2. N 184-D3 obvexmom obOa3amenvHOU
cepmuukayuu modxrcem ObIMb MONLKO NPOOVKYUS, GblNyCcKaemas 6 obpawjenue HA meppumopuu
Poccuiickoii @edepayuu. Cm. Ungopmayuonnoe nucomo Ioccmanoapma P® om 11 uona 2003 2. N
BK-110-28/2522

He nomyckaercs mpomaxa ToBapa (BBITOJIHEHHE paOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 0e3 uHbopManuu 00 00s3aTeTbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

Kommenmapuii:

Cmamus 7 oononnena nynkmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvuwiii 3akon om 5 dexaops 2022 e.
No 478-D3

4.1. He nomyckaercs mnpojaxka ToBapa, B TOM 4YHCIE MMIIOPTHOTO TOBapa, COAEPIKAILEro
uHGOpMAIMIO, 3a pPacHpOCTPAHEHHE KOTOPOHl NpeayCMOTpeHa aJIMHHHCTpAaTHBHAs WM YTOJOBHas
OTBETCTBEHHOCTb.

Kommenmapuii:

Deoepanvrvim saxkonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 6neceHbl usMeHeHus, Cmynarouue 6
cuny ¢ 1 aseycma 2011 e.

Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

5. Ecnm ycTaHOBIEHO, YTO NpH COONIONCHUH MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUIl
UCIIOJIb30BaHMs, XpaHEHUS WU TPAHCHIOPTHPOBKUM ToBapa (paboThl) OH NPUYUHSET WIH MOXKET
OPUYMHUTH BpEX JKU3HHU, 30POBBI0O U HMMYIIECTBY MOTPEOUTENs, OKpY)KaIOLIeH cpesie, M3rOTOBUTEINb
(MCTIOTHUTENb, MPOJIaBel]) 00s13aH HE3aMEJIUTEIBLHO MPUOCTAHOBUTH €T0 MPOU3BOACTBO (pean3alluio)
710 YCTpaHEHHs MPUYWH Bpeaa, a B HEOOXOMUMBIX CITydasiX MPUHITH MEPHI 10 U3IBATHIO €r0 U3 000poTa
OT3BIBY OT MOTpeduTeNs (moTpeduTescii).

Kommenmapuii:

Cm. Ionoowcenue o nopﬂdke usvAmus u3s 06paw;eHuﬂ, npoeec)eHu;z IKCnepmusbl, 6DEMEHHOC0 XPAHEHUAL,
ymuauzayuu uiu YHu4moostCeHusl HeKa1eCmeerHblX U (I/l]lu) ONAcCHbBIX nuuiessblx I’lpO@yKl’HOB, mamepuailoe
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U uzlenuti, KOHMAKMUPYIOWUX C NUWEBLIMU NPOOYKMAMY, YMEEPHCOEHHOE NOCMAHOBIEeHUEM
Ilpasumenvcmea P® om 7 oxkmsaops 2020 2. N 1612

Ecnu npudnHel Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (MCIIOIHUTENB) 00S3aH CHAThH TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BOACTBA. [Ipu HEBHIOJIHEHUH HM3TOTOBHUTENIEM (HCIIOJIHUTENIEM) 3TON
00513aHHOCTH YIIOTHOMOUEHHBIN (henepanbHblii OpraH MCIOIHUTENBHON BIIACTH MPUHUMAET MEpHI M0
OT3bIBY Takoro ToBapa (paOoThkl, YCIyru) C BHYTPEHHErO pbIHKA M (MJIM) OT MOTpeOUTeNs WiIn
noTpeduTesneH B Mopsiike, yCTAaHOBICHHOM 3aKoHOIaTeIhCcTBOM Poccuiickoit denepariuu.

YObITKH, TPUUYUHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), TOIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (HCIIOIIHUTENIEM) B IOTHOM 00beMe.

6. YTparun cuimy.

Kommenmapuii:
Cm. mexcm nynkma 6

Crarpa 8. [IpaBo norpeburens Ha nHGOpMaIMIO 00 N3roTOBUTENE (UCIIOIHUTENE, IPOAABLE) U O
ToBapax (paborax, yciayrax)

Kommenmapuii:
Cm. Dnyurnoneduu, nO3UYUU ICUUUX CYO08 U Opyaue KOMMeHmapuu Kk cmamove 8 Hacmosiuje2o 3akona

1. Ilorpebutens BHpaBe NOTPeOOBaTh MPEIOCTABICHUS HEOOXOIMMOW U JIOCTOBEPHOM
uHpoOpMaIMK 00 W3roTOBUTENE (UCIOITHHUTENE, MPOJABIE), PEKUME €ro padOoThl M PEeaH3yeMbIX UM
ToBapax (paborax, yciayrax).

Kommenmapuii:

Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 24 utons 2025 2. Ne 168-D3
Cm. npedvioywyto pedakyuio

2. Vka3aHHas B NMyHKTe | HacTosmied cTaTbu MH(OpMAIMs B HAaIISIIHOW M JOCTYHmHOH (opme
JIOBOAAUTCS /10 CBEACHMS MOTPEOUTENEN NMpHU 3aKIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXKHM U JOTOBOPOB O
BBIMIOJTHEHUH padoT (OKa3aHUU YCIYT) croco0aMu, MPHUHATHIMU B OTAENBHBIX cdepax oOCITyKUBaHUS
noTpeduTenei, Ha pycCKOM S3bIKe, a JOMOJHUTENBHO, 10 YCMOTPEHHUIO M3TOTOBUTENS (MCIOTHMUTEINS,
IpoJiaBlia), Ha TOCYIapCTBEHHBIX SA3bIKaX pPecyOIMK U MHBIX sI3bIKax HapoaoB Poccuiickoit @eneparui.

Kommenmapuii:

Cmamus 8 oononnena nynkmom 3 ¢ 1 smeaps 2019 e. - @edepanvrviii 3axon om 29 uronn 2018 2. N 250-
D3

3. YnonHoMoueHHasi OpraHu3alys WU YIOJIHOMOYEHHBINM MHIWBUIYaJbHBIA MpeapUHUMATENb
no TpeOOBaHHIO MOTpeOuTeNss O0s3aHbl MPEJOCTaBUTh IOJATBEPXKAECHUE CBOMX ITOJHOMOYMH,
BBITEKAIOLINX U3 3aKII0YEHHOTO0 UMM JJOTOBOpA C M3TOTOBUTENEM (IIPOJIABIIOM).

Kommenmapuii:

Haumenosarnue usmeneno c 1 ausaps 2019 . - @edepanvusiii 3axkon om 29 urons 2018 2. N 250-D3
Cm. npedvioyuyro pedaxyuio

Cratbs 9. Undopmarus o0 urotoBurene (MCIOIHUTENE, MPOABIIE, BIIAJEINblie arperaropa)
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Kommenmapuii:

Cm. Duyuxnoneouu, no3uyuu 8bICUIUX Y008 U Opyeue Kommenmapuu K cmamve 9 nacmosawe2o 3akona
Cm. cxemy "Hngopmayus, npedocmasnsemas nompeoumento”

Kommenmapuii:

Ilynkm 1 usmenen c 1 sineaps 2019 2. - @edepanvruiil 3axon om 29 urons 2018 2. N 250-D3
Cm. npedvioywyto pedakyuio

1. MsroroButenb (MCHOJIHUTENb, NpoJaBel]) oOOs3aH JOBECTH JO CBEICHUS NOTpedUTes
(GupMeHHOE HAaMMEHOBaHHWE (HAUMEHOBAHHE) CBOEH OpraHM3alli, MECTO €€ HaxOoXIeHHs (azpec) H
pexum ee paboTsl. [Ipogasenr (MCIIOHUTENB) pa3MeNIaeT YKa3aHHYO HH()OPMAITHIO Ha BEIBECKE.

WzrotoBuTens (MCHOIHMUTENb, NPOJABEN) - WHAMBHUIYaJbHBIN IpeINpUHUMATENb - TOJDKEH
NPEAOCTAaBUTh TOTPEOUTENI0 HWHGOPMALMIO O TOCYIaPCTBEHHOW PpETUCTPAllM W HAUMEHOBaHHU
3aperuCTPUPOBABILIETO €r0 OpraHa.

WzrotoBuTens (npoaasen) 00s3aH JOBECTH /10 CBECHUS OTpeOuTesns (UpMEHHOE HAMMEHOBAaHUE
(HaMMEHOBaHKE), MECTO HAXOXKACHUS (AApEeC) U PEeKuUM pabOThl YIOJTHOMOYEHHOM OpraHu3allii WU
YIOJIHOMOYEHHOT'O MHAUBUIyaJIbHOTO MPEANPUHUMATEISL.

Kommenmapuii:
Cmamusa 9 oononnena nynkmom 1.1 ¢ 1 aunsapa 2019 . - @edepanvnuviii 3axon om 29 urona 2018 2. N

250-D3

1.1. YnomHOMOYEHHasi OpraHu3alys I YIOJTHOMOUYEHHBIM WHANBUAYAIbHBIN MpeITpUHUMATENb
B ciydae oOpaieHus norpedutens o0s3aHbl JOBECTH O €ro cBeleHHs HHpopmanuio o cebe u
usroropurene (mpoxaasie) (pupmMeHHOE HaMMeHOBaHWE (HAaMMEHOBAHHE), MECTO HaxXOXIeHHS (aapec),
peXuM paboThl, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHUM HOPHUINYECKOro JIuIa,
dbamunmo, UMs, OTYECTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIH pPETrHCTPAllMOHHBIA HOMEp 3alKcH O
TOCYAapCTBEHHON perucTpanu (U3NIecKoro JiMila B Ka4eCTBE HHIWBUIYAITBLHOTO IMPEINPHHUMATEINS).
YromHOMOUEHHAsT OpPTraHW3alus WIH YIIOJHOMOYCHHBIN WHIUBUAYATbHBIA IMpPEANPUHUMATEIH BIIPABE
JIOBECTH JI0 CBEACHUSI OTpeduTenei nupopmaiinio o cede MOCPeCTBOM €€ pa3MEeIlIeHHs Ha CBOEM caiiTe
B WH(OPMAIMOHHO-TEJICKOMMYHUKAaIMOHHON cetn "MHTepHer", wuHpoOpManuio 00 W3roTOBUTENE
(mponaBIie) MOCPEACTBOM pa3MEIIEHUs] Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu "HHTepHer" CCBHUIKM Ha CTpaHMIy calWTa UW3roroBuTens (MpojaBlia) B WH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAITHOHHOU ceTu "MHTepHeT", comeprkalnyto nHpopMaIiuio 00 N3roToBuTeNe (MPOIaBIIE).

Kommenmapuii:
Cmamusa 9 oononnena nynkmom 1.2 ¢ 1 aunsapa 2019 . - @edepanvnuviii 3axon om 29 uwona 2018 2. N

250-D3

1.2. Bnanener arperaropa o0s3aH JI0BECTH JI0 CBEACHUS MOTpeduTenei nHpopmanuio o cede u
npojasie (ucrnonHutene) (pupMeHHOE HaMMEHOBaHHE (HaMMEHOBAaHHE), MECTO HaXOXJeHHs (aapec),
pEeXUM pabOThI, TOCYNAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3allMCH O CO3/IaHUM IOPUIMYECKOTO JIMIIA,
bamMunnoo, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHbIM PErMCTPAallMOHHBIA HOMEp 3alHcH O
rOCyAapCTBEHHOM perucTpanuu (PU3NUecKoro Juila B Ka4eCTBe WHIUBUAYATIHHOTO MpEANpUHUMATENS), a
TaKkke 00 HMMEIOLIMXCS M3MEHEHUSX B yKazaHHOW uH(popmauuu. Bmanenery arperaropa AOBOIUT [0
CBeIcHHS TIoTpeduTeneit nHpopmaIuio o cede U mpoaasie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MEeIICHUS
Ha CBOMX caifTe u (WJn) CTpaHULIe caiiTa B HH()OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".
Wudopmanuio o mnponaBlie (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH [0 CBEICHUS
noTpeduTese mocpeCTBOM pa3MeIIeHUs] Ha CBOUX caiiTe U (MJIM) CTpaHUIle caiiTa B MHPOPMALMOHHO-
TEJICKOMMYHUKAIMOHHOW cetn "MHTepHer" cCChUIKM Ha calT mnponaaBna (UCHOJHUTENS) B
MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKaIIMOHHOM cetu "MHTepHer".
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Kommenmapuii:

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 ausapsa 2019 o. - @edepanvuwiii 3akon om 29 urona 2018 . N
250-D3

1.3. IIpomaBer (MCTOMHUTENL) 00A3aH NMPEIOCTABUTH BJAJENblly arperaropa U pa3MecTUTh Ha
CBOEM caiTe B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHeT" (NIpH €ro HaIu4yuH)
JIOCTOBEpHYI0 HHpOpManui o cebe, yka3aHHyr B MyHKTe 1.2 Hacrosmiedl ctarpbu. B ciydae, ecnu
UMEIOTCA H3MEHEHMs B Takod MH(popMauuu, npojasell (UCIOIHUTENb) 00A3aH B TEUEHHE OIHOTO
paboyero IHS C MOMEHTa BHECEHUS B HEE€ M3MEHEHHH COOOIIMTH BIaJeNblly arperaropa o0 3TuX
U3MEHEHUSAX M Pa3MECTUTh HMX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
"UnTtepuer" (npu ero Hanuuuu). Bragenen arperaropa o0s13aH BHECTHU 3TU U3MEHEHMSI B MH(POPMALIUIO O
npojaBle (MCIONHUTENE) B T€YEHUE OJHOro pabodero AHs, €CIM pasMelleHHe yKa3aHHOH MHpopMmanun
OCYILECTBIIIETCS Ha caiiTe Biajenblia arperatopa M (Wid) €ro CTpaHule caifTa B MHPOPMALMOHHO-
TEJIEKOMMYHUKalMOHHOM ceTH "HMHTepHet".

Kommenmapuii:

Cmamus 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvruiii 3axkon om 1 anpens 2025 2. Ne
41-D3

1.4. Brnagenen arperaropa BmpaBe OOECIEYUTh BO3MOXKHOCTH IPOXOXKACHHUS IPOAABIIOM
(ucmonHUTENEeM), TOTPeOUTENEM ayTEeHTU(HUKAIIUYU C UCIIOIb30BAHUEM €IMHON OMOMETPUUECKON CHCTEMBI
B cooTBeTcTBUU cO cratheil 10 denepanbHoro 3akoHa ot 29 nekabpst 2022 roma N 572-03 "OO6
OCYIIECTBICHUU HWACHTU(UKAMK U (Win) ayTeHTHU(UKAUMK (U3NYECKUX JIMI C HCIOJIIb30BaHHEM
OMOMETPUYECKHUX MEPCOHATIBHBIX JTAHHBIX, O BHECEHUHU U3MEHEHHI B OTAENbHbIE 3aKOHOAATEIbHbBIE aKThI
Poccuiickoit denepanvy U mpU3HAHUKM YTPATUBLIMMH CHIIy OTAEIBHBIX MOJOKEHHUN 3aKOHOJATEIbHBIX
aktoB Poccuiickoit ®enepanun'.

Kommenmapuii:

Cmamus 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvhuiti 3akon om 1 anpens 2025 2. Ne
41-D3

1.5. Bumagenernr arperaropa o00si3aH OCYIIECTBISATH HMICHTU(UKAMIO C HCIOIH30BAHUEM
dbenepanbHOi TOCyHapcTBeHHOM WH(OpMarmoHHo cucteMbl "Enunas cucremMa uaeHTUGUKANN U
ayTeHTUQUKAIIMKM B HHQpacTpykType, obecrneuuBaroniei  uHGOPMAIMOHHO-TEXHOIOTHUECKOE
B3aMMO/IelicTBUE MH(POPMAIIMOHHBIX CHCTEM, HCIOIb3YEeMbIX ISl MPEAOCTaBIEHUS TOCYJapCTBEHHBIX U
MYHHIIMIIABHBIX YCIYT B OJJIGKTPOHHOW Qopme" (manmee - enuHas cucTeMa WICHTU(UKAUUA U
ayTeHTU(HUKAIIMN) HW3BSIBUBIIUX >KEJAHWE TPOUTH TaKyl0 HICHTU(DHKAIMI0O W UMEIIUX HaMepeHHE
pa3MEeCTUTh MPEAJIOKEHHE O 3aKIIOYEHUU JO0TOBOpa KYIUIM-TIPOAaXKH ToBapa (AOroBopa BO3ME3THOTO
OKa3aHUs YCIYT) POCCUMCKUX FOPUANUECKHUX JIHI U (PU3HUECKUX JIUILI.

Kommenmapuii:

Cmamus 9 oononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhuiti 3axkon om 1 anpens 2025 2. Ne
41-D3

1.6. Bmanmenerny arperatopa o00si3aH JOBECTH [0 CBEACHHUS TMOTpedurtened HHPOPMALUIO O
IPOXOXKJICHUN UICHTU(UKALUK JTMLOM, UMEIOIIMM HAMEPEHUE Pa3MECTUTh MPEUIOKEHNE O 3aKIF0YEHUN
JIOTOBOpa KyIUIU-TIPOAAKH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHUs YCIYT), C UCIOJIb30BAaHUEM €AMHOM
CHUCTEMBl WACHTU(PHUKAIMNA U ayTEHTU(UKAIIUK MMOCPEACTBOM DPAa3MEIICHUS YKa3aHHOW MHQPOpPMaLuU Ha
CBOMX caiiTe U (MJIM) CTpaHUIle caiiTa B MHPOPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT".

Kommenmapuii:
Deoepanvrvim 3akonom om 16 okmsabdps 2006 2. N 160-DP3 nynxm 2 uznodicen 8 HO80U pedakyuu
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Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

2. Ecnu BUI JeSTEIbHOCTH, OCYLIECTBISEMBIH H3TOTOBUTENEM (MCIOIHHUTENEM, IMPOIABLIOM),
NOJUIEKUT JIMLEH3UPOBAaHUIO W (WIM) HCHOJHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEAMTALMIO, [0
CBEICHUS NOTpeOUTEeNs NOJKHA OBITh JOBeA€HAa HHGpOpMAlMs O BHJAE AEATEIbHOCTH H3TOTOBUTEINS
(ucmonHUTENS, MpOAaBIa), HOMEpE JHMUEH3UH U (WIM) HOMEpE CBHJIETENBbCTBA O TOCYIAapPCTBEHHOM
aKKpeIuTallu1, CPOKaxX AEUCTBUS YKa3aHHBIX JUICH3UU U (UJIM) CBUAETENbCTBA, a TakXke HH(popMmanus 00
oprase, BbIIaBIlIEM yYKa3aHHbIC JIMLIEH3UIO U (WJIH) CBUIETEIBCTBO.

3. Uudopmarus, npeaycMOTpeHHas: TyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JOHKHA OBITH TIOBEACHA
0 CBeJEHHUS TOTpeOuTeNnel Takke NpU OCYIIECTBICHUU TOPIOBIM, OBITOBOTO W HHBIX BHJIOB
00CITy>)KUBaHHS MOTpedUTENEl BO BpEMEHHBIX ITOMEIICHHUAX, HA SPMapKax, C JIOTKOB U B IPYTHX CIIydasX,
€CIM TOProBIIsA, OBITOBOE W WHBIE BHUABI OOCIY)KMBaHHS TOTPEOHMTENCH OCYMIECTBISIOTCS BHE
MOCTOSTHHOTO MECTa HaXOXACHUS MpoAaBIia (MCIIOTHUTES).

Crarpa 10. Uadopmanus o ToBapax (padoTax, yciayrax)

Kommenmapuii:
Cm. DHyuxnoneouu, no3uyuL 8bICUIUX CYO08 U Opyaue Kommenmapuu K cmamoe 10 nacmosuwe2o 3akona
Cm. cxemy "Hngopmayus, npedocmasnsemas nompeoumento”

1. MzrotoBuTtens (UCMOIHUTEND, IPO/IABEIl) 0053aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 ¥ JOCTOBepHYIO HH(MOpMAanuio o ToBapax (paborax, yciyrax), 0OeCIeUHBaIOIIYIO
BO3MO)XHOCTh HMX TpaBWIBLHOTO BbIOOpa. Ilo oTaenbHBIM BuIaM TOBapoB (paboT, yciayr) mepedeHb |
crocoObl JOoBeAeHUsT MHPOpMAMKU 10 MOTpeduTens ycraHapinuBaroTcsi llpaBurensctBoM Poccuiickoit
denepauuu.

Kommenmapuii:

Deoepanvrvim 3akonom om 21 dexaops 2013 2. N 363-D3 6 nynkm 2 eHeceHbl uUsMeHeHUs1, 6Cmynarujue
6 cuny ¢ 1 urona 2014 a.

Cm. mexkcm nyHkma 6 npeovloyujeti peoaKyuu

2. Madopmarnus o ToBapax (paborax, yciyrax) B 00s3aTelIbHOM TOPSIJIKE JOJIKHA COJEPIKATh:

HAUMEHOBAaHHWE TEXHUYECKOTO pErIaMEeHTa WJIM WHOE YCTAHOBJICHHOE 3aKOHOATEIIHCTBOM
Poccuiickoit @enepaniu 0 TEXHHUYECKOM PETYIUPOBAHUU W CBUJIETEILCTBYIOIEE 00 00s3aTeIbHOM
MOJITBEPKACHIUN COOTBETCTBHSI TOBapa 0003HAYCHHE;

CBeleHUsI 00 OCHOBHBIX IMOTPEOUTENLCKUX CBOMCTBAaX TOBAapoB (paloT, yciyr), B OTHOIIECHHH
MIPOIYKTOB TIMTAHHS CBEIECHUS O COCTaBe (B TOM YHMCJIC HAMMEHOBAaHHE WCIIOJB30BAHHBIX B TPOIECCE
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJIOTHYECKH aKTHBHBIX J00aBOK, HH(GOPMAIIHS
0 HAJIMYUU B TPOAYKTAX MUTAHHUS KOMIIOHEHTOB, IMOJNYYEHHBIX C MPUMEHEHHEM TeHHO-MH)KEHEPHO-
MOTU(PUIIUPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIM COACp)KaHHE YKa3aHHBIX OPTaHW3MOB B TaKOM
KOMITOHEHTE COCTaBIISIET Oo0Jiee NEBSITH JAECATHIX MPOIEHTA), MHUINEBOW IIEHHOCTH, HAa3HAUYCHHUH, 00
YCIIOBHSIX IPUMEHEHUS U XPaHEHHUs MPOIYKTOB IMUTAHMS, O CIOCO0aX M3TOTOBJICHUS TOTOBBIX OO, BEce
(oObeme), 1aTe U MeCTe U3TOTOBJICHUS U YIAKOBKH (pac(hacoBKH) MPOAYKTOB MUTAHHUS, a TAK)KE CBEICHHUS
0 TPOTHBOIIOKA3aHUAX I X MPUMEHEHHs NP OTAENbHBIX 3aboneBaHusx. Ilepeuenp ToBapoB (pador,
yciyT), uHOpMAIUs O KOTOPHIX JOJDKHA COJAEPIKATh MPOTUBOIOKA3aHUS ISl WX TPHUMEHEHUS TIpU
OTJIeTILHBIX 3a00eBaHUAX, yTBepKaaeTcs [IpaButenscTBoM Poccuiickoit Denepanuu;

IIeHy B pyOJsiXx M YyCJOBUS NMPHOOpeTeHHs TOBapoB (paboT, yciyr), B TOM YHCIE MpPU OIUIaTe
TOBapoB (paboT, yciayr) 4epe3 OMpeAelieHHOE BpeMsl IMOCie MX Tepenadyd (BBIMOJHEHUS, OKa3aHMUS)
MOTPEOUTENIO, IMOJNIHYI0 CYMMY, IOMJICKAIIYIO BBIIUIATE IMOTpeOUTENIeM, W TpaduK TOTAIICHUS 3TOH
CYMMBI;

Kommenmapuii:
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Cm. @eodepanvhuiii 3akon om 21 dexaops 2013 2. N 353-D3 "O nompebumensckom kpeoume (3avime)”,
ecmynarowuti 8 cuny ¢ 1 uronsa 2014 e.

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;

npaBuia v ycaoBus 3G HEKTUBHOTO M 0€30MMaCHOTO UCITOJIb30BaHUS TOBApOB (paboT, yCiayr);

uHpOpMaIuio 00 YHepreTudeckoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIECHUU KOTOPHIX TpeOOBaHHE
0 HaJUYMMd Takod WHQPOPMAIMH OMPEACICHO B COOTBETCTBUM C 3aKOHOAATEIBCTBOM 00
SHEProcOEPEKCHUH U O TIOBBIIIEHUN YHEPTETUUYECKON 2P HEKTUBHOCTH;

CPOK CIY>KOBl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBIH B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOTUMBIX JEHCTBUSAX IMOTPEOUTENS 1O HCTCUCHUU
YKa3aHHBIX CPOKOB U BO3MOXKHBIX MOCJEACTBUSAX IPH HEBBIMOJIHEHWU TAaKUX JIEHCTBUH, €CIH TOBaphbl
(paboThl) TO HCTEUEHHUU YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTh Ui JKU3HU, 370POBBS U
UMYIIECTBA TOTPEOUTES HITM CTAHOBATCS HEMPUTOAHBIMU JIJIsl UCTIOIH30BAHMSI 110 HA3HAYEHUIO;

aapec (MeCTO HaxOXIeHUs), (UPMEHHOEC HaWMEHOBaHHE (HAMMEHOBAaHHE) W3TOTOBUTEI
(MCTIONIHUTEISI, TPOJaBla), YIOJIHOMOYEHHONW OpPraHM3allMd WIA YIOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO
IpeanpUHUMATENS, UMIIOpTEpa;

uHpopmario 00 00s3aTeTbHOM TOATBEP)KIEHUHM COOTBETCTBHS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B ITyHKTE 4 cTaTby 7 HACTOALLErO 3aKOHA;

UHGOPMAITUIO O MPABWIIAX MPOJAKH TOBAPOB (BBITOTHEHUS pa0dOT, OKa3aHUS YCIyT);

yKa3aHHE Ha KOHKPETHOE JIMIIO0, KOTOpoe OyIeT BBIMOJHATH paboTy (OKa3bIBaTh YCIYTy), U
uHGOPMAIUIO O HEM, €CJIH ATO UMEET 3HaYCHHE, UCXO/S U3 XapakTepa padoThl (YCIyTu);

yKa3aHHEe Ha UCIOJb30BaHUE (POHOTPAMM TP OKAa3aHUH PA3BIICKATEIBHBIX YCIYT UCTIOTHUTEIISIMH
MY3bIKaJIbHBIX TPOU3BEICHUH.

Ecnu mpuobperaemsplii morpeburtenemM ToBap ObLI B YHOTPEOJICHHMM WM B HEM YCTpaHsIICA
HEIOCTaTOK (HETOCTATKM), MOTPEOUTENIO JOKHA OBITh TPeoCTaBlieHa HHPOpPMAIIHS 00 STOM.

Kommenmapuii:

O oOononnumenvHolx mpe606anuﬂx, npe()bﬂeﬂﬂeszx K omuxkemkam, Ap/1blKam aubo ucmram-

BKAAOLIULAM YRAKOBAHHBIX NUWEBbIX NPOOYKMOo8, cm. DedepanvHulil 3akon om 2 aneaps 2000 2. N 29-
D3

Kommenmapuii:

Ilynxkm 3 usmenen ¢ 1 cenmsaops 2026 e. - @edepanvhuiii 3akon om 28 dexaops 2024 2. Ne 546-D3
Cwm. 6y0ywyto peoakyuro

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

3. Mnadopmanus, mpeaycMOTpEeHHAss MYHKTOM 2 HACTOSIIEH CTaThH, JOBOAMUTCS 1O CBEICHHS
norpebureneil B TEXHUYECKOW JOKyMEHTAIMM, TpuiaraeMoil k ToBapaMm (paboraMm, yciayram), Ha
ITUKETKaX, MapKUPOBKOM WM WHBIM CIIOCOOOM, MPUHATBIM JUIsl OTAETHHBIX BUIOB TOBapoB (pador,
yciyr). Madpopmanmst 00 00s3aTeTbHOM TMOATBEPKICHUH COOTBETCTBUS TOBAPOB IPEACTABISETCS B
nopsiike W crnoco0aMu, KOTOpbIE YCTAHOBJIEHBI 3akoHoareiabcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM PEryJlMpOBaHUU, U BKIIIOYAeT B ce0sl CBEICHUS O HOMEpE JOKYMEHTA, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €r0 JACHCTBHS U 00 OpraHU3aluy, €ro BbIaBIIEH.

A03ar1 BTOpo# yTpaTuiI CHIy.

Kommenmapuii:
Cm. mexcm absaya 6mopoco

Kommenmapuii:
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Cmamus 10 dononnena nynkmom 4 ¢ 1 cenmabpa 2026 2. - @edepanvuwiii 3akon om 28 dexabpsa 2024 e.
Ne 546-D3
Cm. 6yoywyio pedaxyuto

Kommenmapuii:

3axon dononnen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edepanvubiii 3akon om 24 urons 2025 2. Ne 168-
D3

Crarpa 10.1. adopmaryst, npeaHa3HaueHHast U1 MyOIUYHOTO 03HAKOMIICHUS OTpeOuTeNei

1. Mudopmanms, mnpenHazHauyeHHas s MyOJMYHOTO O3HAKOMIJICHHS TIIOTpeOWTEeNeld W He
SBIISTFOIIASCS PEKIaMOM, 3a MCKII0YeHuEM WH(OpMaIuu, ykazaHHOW B cTaThsix 8, 9 m 10 HacTosmero
3aKkoHa, pa3MeIlaeTcs U3roToBUTENEeM (HCIIOMHUTEIEM, TPOAABIIOM) B OOIIEIOCTYHBIX MECTaxX (MecTax,
JOCTYIIHBIX JUIsl HEONIPENEIEHHOIO KpyTa JIMl) U (WIM) JOBOJUTCS 10 CBEACHUS HEOIPENEICHHOIO Kpyra
norpebureneit (B ciaydae pasMeNICHHs] TakOW HH(OpPMAIMM) C HCIIOJIb30BAHUEM BBIBECOK WIIM WHBIX
CPEICTB pa3MelleHus: nHdopMauu (Haamucel, yka3aresueil, BHEIIHUX TOBEPXHOCTEHN, MHPOPMALIMOHHBIX
Tabnu4eKk, MHPOPMAIMOHHBIX 3HAKOB, KOHCTPYKLHN, COOPYKEHUU, TEXHUYECKUX MPUCIIOCOOICHUN U
JOpYyTruX HOCHUTEJeH, MpeJHa3sHAYeHHBIX IS PaclHpoCTpaHeHHs HH(POpMAIMM, 3a HCKIOYEHHEM
PEeKJIaMHBIX KOHCTPYKLMH) MpPH OCYLIECTBICHUM TOPIOBIIM, OBITOBOIO M HHBIX BHJIOB OOCIIYy>KMBAaHUS
noTpeduTesnei.

2. Uudopmanus, nperHa3HaYeHHAs ISl TyOJIMYHOTO 03HAKOMJICHHSI TIOTPEOUTENeH, TOKHA ObITh
BBIIIOJIHEHA HA PYCCKOM S3BIKE KaK TOCYAApCTBEHHOM s3blke Poccuiickonn Penepannu, a B Cilaydasx,
MIPETYCMOTPEHHBIX 3aKOHOAATEIBLCTBOM CyOBEKTOB Poccuiickoit denepannu, MOKET OBITh BBIMOJTHEHA
TaK)XKe Ha rOCyIapCTBEHHBIX SI3bIKaX PECIyONuK U (UJIM) UHBIX s3bIKax HapoaoB Poccuiickoit denepanuu.
IIpu oTOoM wuHpOpManUs, NpenHA3HAYCHHAs [UIg MyOJIWYHOTO O3HAKOMJIGHUS MOTpeOuTeneil wu
BBINIOJIHEHHAs Ha TOCYJapCTBEHHBIX S3bIKaxX pECIyOauK M (WIM) MHBIX s3bIKax HapoaoB Poccuiickoit
Qenepaly, JTOHKHA OBITh MJEHTUYHON IO COJIEp)KaHUI0 HH(OpPMaluM, NpeJHa3HAUEHHOW IS
nyOJIMYHOTO O3HAKOMJICHHSI TOTpeOuTenel M BBIMOJHEHHON Ha PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM
sa3bike Poccuiickoit @enepaiuy, a Takke paBHO3HAYHOM 10 Pa3MELICHUIO M TEXHUUYECKOMY O(OpPMIICHHIO
B COOTBETCTBUU C 4acThlo 2 crarbu 3 @DexpepanbHoro 3akoHa ot 1 wuroHs 2005 roma N 53-d3 "O
rocyaapcTBeHHOM s3bike Poccuiickoit denepanun'.

3. ITo ycMOTpeHUIO N3roTOBUTENS (MCIIONHUTENS, IPOAABLa) HHPOPMAILUs, peIHa3HAYeHHAS JIs
nyOJINYHOTO O3HAKOMIIEHUSI IOTPEOUTENEH, B COOTBETCTBUU C YacThlO 2 cTarbu 3 denepallbHOTO 3aKOHa
ot 1 umions 2005 roma N 53-®3 "O rocymapctBeHHOM s3bike Poccuiickoit deneparun” MOXKET OBITH
BBITNIOJIHEHA TAK)K€ HA NHOCTPAHHBIX A3bIKaX.

4. TlonoxxeHUsT HACTOAIIEHW CTaThbU HE NMPUMEHSIOTCS K CIy4asM HCHOJb30BaHUS (PUPMEHHBIX
HAaUMEHOBAaHUM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)XKMBaHUS, a Takke K JpyrUM CIydasm,
IPEIyCMOTPEHHBIM (pefiepalbHBIMKU 3aKOHAMH, HHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTamu Poccuiickoit
Oenepanyu, TpeOOBAHUAMH TEXHUYECKUX PETIIAMEHTOB B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®D3 "O TeXHMUYECKOM peryJupOBaHMU", aKTaMH, COCTABISIOIIMMHU IPABO
EBpa3niickoro 5)KOHOMHUYECKOTO CO03a.

Cratbs 11. Pexxum paboTs! IpoaBLa (MCIOTHUTES)

Kommenmapuii:
Cym. Duyuxnoneouu, no3uyuu biCUUX CY008 U Opyeue Kommenmapuu k cmamve 11 nacmosiweeo 3akona

Kommenmapuii:
Ilynxkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvhuiii 3akon om 8 aszycma 2024 2. Ne 232-D3
Cm. npedvioywyio pedakyuio
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1. Pexxum paboOThI TOCYIapCTBEHHBIX, MYHHUITUTIATBHBIX OPraHU3aluil TOPTOBIINA, OBITOBOTO M HHBIX
BUJIOB OOCITYy’KHBaHUs MOTpeOUTENCH YCTaHABIMBAETCS [0 PEUICHUIO COOTBETCTBEHHO HCIOJTHUTEIbHBIX
opraHoB cy0bekToB Poccuiickoit denepaiiuu 1 OpraHoB MECTHOTO CaAMOYIIPABJICHUS.

2. Pexxum paboThI OpraHu3aIiui, 0CyIEeCTBISIONINX ASITSILHOCTh B Chepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCIY>KMBaHUS MOTpeOUTENECH U HE YKa3aHHBIX B IMMyHKTE | HACTOSILEH CTaTbU, a TAKXKe
WHAUBUAYAIbHBIX MPEINPUHUMATENCH YCTAaHABIUBACTCS MU CaAMOCTOATEIHHO.

3. Pexxum paboThl mponaBia (MCIIOJIHUTENS) JOBOAUTCS O CBEICHHS MOTPEOUTENeH M TOJIKCH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Kommenmapuii:
Haumenosanue usmeneno c 1 ansapsa 2019 . - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3
Cm. npedvioyuyro pedaxyuio

Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOIHUTENS, TPOABIIA, BIaJAC/bIla arperaropa) 3a
HEeHaJyIeKaIyo nHopmalmio o ToBape (padote, yciayre)

Kommenmapuii:
Cm. DHyurnoneouu, nosuyuu blCuiUx Cyo008 u opyeue Kommenmapuu k cmamoe 12 nacmoswezo 3akona

Kommenmapuii:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvbl usmeHeHus.
Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

1. Eciu morpeburento He MpeloCTaBlIeHa BO3MOXKHOCTb HE3aMEIJIUTENbHO IMOJYYUTh MpU
3aKJIIOYEHUH J0roBopa MHpopmMaiuio o ToBape (padote, yciyre), OH BIpaBe MoTpedoBaTh OT MpojaBlia
(MCTIOJTHUTEN) BO3MEIEHUS] yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKJIIOYCHUs
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B pasyMHBIH CPOK OTKa3aTbCsl OT €ro MCIOJHEHUS U MOTpeOOoBaTh
BO3BpaTa yIUIau€HHOH 32 TOBApP CYMMBI H BO3MEIICHHS JPYTHUX YOBITKOB.

[Ipu oTKa3e OT UCMIOTHEHHUs JOTOBOpa MOTpeOUTENb 00513aH BO3BPATHTh TOBAp (Pe3yJbTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO 10 UX XapaKTepy) MpoJaBily (MCTIOTHUTEINIO).

2. IlpomaBen (WCIONHUTENB), HE MPEAOCTABUBIIMNA IOKYNATENII0 IOJHOW W JOCTOBEPHOM
uHpopMalu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAyCMOTPEHHYIO NMyHKTamu 1-4
cratbu 18 mnm mynktom | crarbu 29 Hactosimero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TTOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS Y HETO TaKOW HH(POPMAITUH.

Kommenmapuii:
Cmamusa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhviii 3axon om 29 uwna 2018 o. N

250-D3

2.1. Bnagenen arperatopa, HpeJOCTaBUBIIMIA MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHbOpMAIHIO 0 ToBape (yciyre) Wid mpojasiie (UCTOTHHUTENE), HA OCHOBAHUM KOTOPOW MOTpedHuTenem
OBLT 3aKJIIOYEH JOTOBOP KYIUIM-TPOAAXKUA (OTOBOP BO3ME3IHOTO OKa3aHHUs YCIyr) C MPOAaBLIOM
(MCTIOTHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENI0 BCIIEICTBHE
MIPEIOCTABIICHUS MY TaKoi HH(OpMAIUK.

Ecin wHOE HE MpemycMOTPEHO COITAIIEHUEM MEXAy BIAJCNbIEM arperaropa U MpOaaBIIOM
(MCTIOJTHUTEIEM) WJIM HE BBITEKACT W3 CYIIECTBA OTHOIICHWW MEXIy HUMH, OTBETCTBCHHOCTH 3a
UCIIOJTHEHHE JI0TOBOpa, 3aKJIIOYEHHOIo MOTpeduTeseM C MpOAaBLOM (MCIOIHHUTEIEM) Ha OCHOBaHUU
NPEeIOCTABICHHON BiaaeiblleM arperaropa wuHdopmanud o ToBape (yciayre) WM MPOJABIE
(ucnonHMTENE), a TaKKe 3a COOMIOACHHE MpaB MOTpeOUTENeH, HApyIIEHHBIX B pe3yJbrare Nepeaadu
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notrpedurento Tosapa (YCIyrd) HEHaJUIEKaIlero KadecTBa M oOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
HaJIJIeKAIlero KayecTBa Ha aHAJIOTMYHbIM TOBap, HECeT NPOoAaBell (UCIIOIHUTENb).

Bnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOHTENIO
BCJIEJICTBUE IPENOCTABICHNUS €My HEJOCTOBEPHOM WM HEMOJIHOW MH(popmauuu o ToBape (yciyre), B
cilydae, €CiM BIaJelel] arperaropa He M3MeHseT MH(POpMaLUIo O ToBape (yciyre), MpefoCTaBICHHYIO
OpOJABIOM (MCIIOJHUTEIEM) U COAEpPXKALIYIOCd B NPEAJOKEHUH O 3aKIIOYEHHUH J0roBopa KyIUIH-
MPOJAXKH (I0TOBOPA BO3ME3THOTO OKAa3aHUsl YCIIYT).

Kommenmapuii:

Cmamus 12 dononnena nynkmom 2.2 ¢ 1 ansaps 2019 e. - @edepanvrviii 3akon om 29 urona 2018 2. N
250-D3

2.2. Ilorpedurens BIpaBe NPeAbsBUTh TPeOOBaHME K BIaJEJbIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEICHHON KM IIpeJBapUTENbHON OIulaThl ToBapa (yciayru). Biagenen arperaropa Bo3Bpaulaet
CyMMY IOJly4YeHHOH UM IpeiBapUTENIbHOI OIUIaThl TOBapa (yCIyrd) B TEUEHHE JECSITH KaJleHIApHbIX
OHEW cO JHS NpeAbsSBICHUS IOTpEOUTENIeM TakKoro TpeOOBaHUSA MPH OAHOBPEMEHHOM HAIMYHH
CIEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHUH KOTOPOro HOTpeOHTeIeM BHECEHA IpeBapuTelibHas oIljlaTra Ha
0OaHKOBCKHIA CUET BIIa/IejIblIa arperaropa, He epeial NoTPeOUTENIo B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeduTenb HampaBuwil MpoAaBly (UCHOIHUTENIO) YBEAOMJIEHHE 00 OTKa3ze OT HCIOJIHEHUS
JIOrOBOpa KyIUIU-TIPOAAXKH (AOrOBOpa BO3ME3IHOIO OKa3aHUs yCIIyT) B CBSI3U C HapyLIEHUEM NPOAABLIOM
(ucnonHMTENEM) 0053aTeNIbCTBA MTEpeaTh TOBap (OKa3aTh YCIYyry) B YCTAHOBJICHHBINH CPOK.

Hapsny ¢ TpebGoBanuem O BO3Bpare CyMMbl NpEeIBapUTEIbHON oOIUIaThl TOBapa (yCiIyru)
NoTpeOUTENb  HaNpaBiIseT BIAJENblly arperaropa  IMOATBEPXKACHUE  HAMpaBlIeHUs  IPOJABILY
(MCHIONHMTENI0) yBeJOMJIEHHsT 00 OTKa3e OT WCIHOJHEHHUS JO0roBopa KyIUIM-TIpoJaku (JoroBopa
BO3ME3THOTO OKa3aHUs YCIYT).

Ecin wuHOEe HE NpeaycMOTPEHO YCIOBHSMH IOJb30BATEIbCKOIO WM HMHOTO CONIAIICHUS
HNoTpeOUTENsT C BIAJENBLEM arperaropa, yBEAOMJIEHHE MpoAaBlly (MCIOIHHUTENI0) 00 OTKaze oT
UCITIOJIHEHHSI JIOTOBOpA KYIUTU-TIPOAAXH (JOTOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXKET OBITh
HaIpaBJICHO BJaJIesblly arperaropa, KOTopblii 00si3aH HapaBUTh €ro NPOJAABILy (MCHOIHUTEIO).

Kommenmapuii:
Cmamuvs 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvuviii 3akon om 29 uions 2018 2. N

250-D3

2.3. B cinyuae, ykazaHHOM B MyHKT€ 2.2 HACTOAILEHW CTaTbu, BJIAENEl] arperaropa BIpaBe
0TKa3aTh MOTPEeOUTEN0 B BO3BpATe CyMMBI IPeIBapUTEIHHON OIIIaThl ToBapa (YCIyrH) MpU MOTyYEeHUH
OT TpojaBLa (UCIIOJHUTENS) TOATBEPKACHUS MPUHATUS NMOTpeOuTeNneM ToBapa (OKa3aHMs YCIyTH) IpU
YCIIOBHH, YTO KOTHSI TAaKOTO MOJATBEP)KIICHHs ObLIa HAllpaBlieHa BIIAJENBIEM arperatopa moTpeOuTemio B
TEUEHHUE JIeCATU KaJeHIApHBIX JHEH co JHS MOJIy4YeHHUs BIaJelblieM arperaropa TpeboBaHuUsl O BO3Bpare
CYMMBI TpeABapUTENbHON omiarel ToBapa (ycnyru). B ciydae Hecornacus mOTpeOHTENs C
MPEICTAaBICHHBIMU BIIAJENIBIIEM arperaropa JJO0Ka3aTelbCTBAMHU MPHUHITHS IMOTpeOUTENIeM ToBapa
(oka3aHWst yciayrd) TOTpeOWTEeNnh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOW UM
MpeIBapUTEIHLHOM OIIaThl TOBapa (YCIyTH) B CyIeOHOM MOPSIIKE.

3. Ilpu mnpuyrHEHHH BpeAa >KWU3HU, 3JOPOBBI0O W HUMYIIECTBY TMOTPEOUTENS BCIEACTBHE
HETPEJIOCTABIICHUSI €My TIOJTHOW M JTIOCTOBEepHOW mH(OpMamuu o ToBape (padore, yciryre) moTpeOuTess
BIIPaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BpeAa B MOPAJNKE, MPEAYCMOTPECHHOM CTaThel 14 HacTOSIIETo
3akoHa, B TOM UYHCJIE MOJHOTO BO3MEIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSIIIMMCSI B COOCTBEHHOCTH (BNIaJICHUN) TIOTPEOUTENSI.

4. Tlpu paccMOTpeHHH TpeOOBaHWUN TMOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOM WM HEAOCTAaTOYHO NOJHOW HH(popManuedr o ToBape (paborte, yciyre), HEOOXOAUMO
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HCXOOUTh M3 HNPCANOJIOKCHUSA 00 OTCYTCTBUH Y HOTpC6I/IT€J'I$I CIICIINAJIbHBIX HO3HAaHUH O CBOMCTBax M
XapaKTEPUCTHKAX TOBapa (paboThl, YCIyTH).

Kommenmapuii:
Haumenosanue usmeneno ¢ 1 okmsaopsa 2026 e. - @edepanvhwiii 3akon om 31 urona 2025 2. Ne 290-D3
Cwm. 6y0ywyro peoakyuro

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHeHUs.
Cm. mexcm HaumeHOB8aHUs 8 NPeobloyujell pedaKyuu

Crarbss 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YHNOJIHOMOUYEHHOU

OpraHu3alK UM YHIOJIHOMOYEHHOIO MHIMBHUIYaJbHOIO MpEANPUHUMATENs], UMIIOPTEpa) 3a HapyleHHe
npaB noTpeduTeneit

Kommenmapuii:

Cm. Duyuxnoneouu, no3uyuu 8viCUUX Y008 U Opyeue Kommenmapuu Kk cmamve 13 Hacmosiuje2o 3akona

Kommenmapuii:
Ilynxkm 1 usmenen ¢ 1 okmaops 2026 2. - @edepanvhwiti 3axon om 31 urona 2025 2. Ne 290-D3
Cm. 6yoywyro peoakyuio

Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus.
Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

1. 3a HapyieHue npaB MoTpeduTeneii U3roTOBUTEINb (UCIIONIHUTENb, TPOAABELl, YIIOJIHOMOYEHHAS
OpraHM3alys WIA YIOJHOMOUEHHBIM WHIWBUIAYalbHBI MpEANpPUHUMATETb, HMIOPTEpP) HeECceT
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Kommenmapuii:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 nynkm 2 uznodicen 8 HO80U pedakyuu
Cm. mexcm nyHkma 6 npeovloyuetl peoaKyuu

2. Ecanm mHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHbIE MOTPEOUTENIO, MOJUIek,aT
BO3MEIICHHUIO B MOJIHOM CyMMe CBEpX HEYCTOMKH (TI€HU), YCTAHOBIECHHOM 3aKOHOM WJIM JJOTOBOPOM.

Kommenmapuii:

Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUS
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

3. VYmmara HeycTOWKH (IIEHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(WcriomHUTESI, MPOAABIA, YIIOJIHOMOYCHHYIO OPTaHW3aIlUI0 WIIM YIOJTHOMOYEHHOTO WHIWBUAYAIEHOTO

NpeANpUHIMATENs], UMIIOPTEpa) OT MCIIOIHEHHs BO3JIOXKEHHBIX Ha HEro 00s3aTelbCTB B HAType Mepen
HOTpeOUTENEM.

Kommenmapuii:

Ilynxkm 4 usmenen ¢ 1 okmsaops 2026 e. - @edepanvusiii 3akon om 31 urons 2025 2. Ne 290-D3
Cwm. 6y0ywyro peoakyuro

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3  nynkm 4 6Hecenbl usmeHeHUs.
Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
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4.  WsroroButenb  (MCHOMHUTENb, MPOAABEI,  YIOJIHOMOUYEHHAs  OpTaHW3alus WU
YOOJIHOMOYEHHBIH  WHAMBUAYAJIbHBIN  NpeANpUHUMATEIb,  HMMIIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE O0s53aTeNbCTB WM 32 HEHaJJIeXallee HCIIONHEHHE O0s3aTeNbCTB,
€CIHM JIOKAXXET, 4YTO HEWCIIOJHeHHE OO0s3aTeNbCTB WM HMX HEHAJIeXkallee HWCIOIHEHHE IPOU3OIILIO
BCJICZICTBUE HEMPEOIOTUMOM CHIIBI, @ TAKXKE M0 UHBIM OCHOBAHUSM, ITPEIYCMOTPEHHBIM 3aKOHOM.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usMeHeHUs.
Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

5. TpeboBanusi morpebutenss o0 yruate HEyCTOWKHU (NIE€HH), MPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOMJIEKAT YIOBICTBOPEHUIO M3TOTOBUTENEM (HUCIIOIHUTENIEM, TPOIABIIOM, YIIOTHOMOYEHHON
OpraHM3alfel WM YIOJTHOMOYCHHBIM HWHIUBUAYAIbHBIM MPEIIMPHHUMATEIICM, HWMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIZIKE.

Kommenmapuii:

Ilynkm 6 usmenen c 1 okmabpa 2026 2. - @edepanvhuiii 3akon om 31 urona 2025 2. Ne 290-D3
Cm. 6yoywyio peoakyuio

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

Kommenmapuii:

O  KOHCMUMYYUOHHO-NPABOBOM — CMbiCAe —ab3aya nepeoeo nyHukma 6 CM. NOCMAHOSIEHUE
Koncmumyyuonnoeo Cyoa Poccutickoti @edepayuu om 26 oexabps 2024 2. N 59-11

6. Ilpu ynoBIETBOPEHHMH CYIOM TpeOOBaHMH MOTPeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, Cya
B3bICKMBAE€T C H3TOTOBUTENS (MCHOJHMUTENSA, TPOJABIA, YIOJHOMOYEHHOW OpraHu3alud WId
YIOJIHOMOYEHHOTO  MHAMBUAYAJIBHOTO  NPEANpPUHUMATENs, HUMIOpPTEpA) 3a  HECOOIIOEeHUE B
JTOOpPOBOJIBHOM TOPSJKE YAOBIETBOPEHUS TpeOOBaHUM MOTpeOuTeNns wTpad B pa3Mepe NATbAECAT
IPOLIEHTOB OT CYMMBI, IPUCYKJEHHOM CyI0M B MOJIb3Y HOTPEOUTENS.

Ecnu ¢ 3asBieHueM B 3alMTy MpaB HOTPEOMTENs] BBICTYNAIOT OOIIECTBEHHbIE OOBEINHEHMS
norpedureneil (MX accoualiu, Cor3bl) UM OpraHbl MECTHOTO CAMOYIIPABIICHUS, MATHAECAT MPOLIEHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeyucisioTcs yka3aHHbIM OOBbEIMHEHUSM (MX acCOIMalMsIM, COH03aM)
WJIN OpraHaM.

Kommenmapuii:

Cmamos 13 oononnena nynkmom 7 ¢ 1 ¢pespans 2026 e. - @edepanvhwiii 3akon om 28 dexabps 2025 2.
Ne 500-D3

7. WTtpad, npenycMOTpeHHBIH IyHKTOM 6 HACTOAIIEH CTaTh, HE OAJICKUT B3BICKAHUIO B ClTydae,
€CJIM W3TOTOBUTENb (MCIIOIHUTENb, MPOAABEL], YINOJIHOMOYEHHAsl OpraHU3alus WIK YIOJIHOMOYEHHBIN
UHIUBUAYAIBHBIA peIIpUHUMATeNlb, HMIOPTEp) B JOOPOBOJILHOM IMOPSAKE HE YAOBJIETBOPHI
TpeOOBaHUs MOTPEOUTENS 1O BUHE MOTPEOUTENs, B TOM YHUCIE B ClIydyae YKJIOHEHUsS MOTpeOuTeNns OT
COBEpILEHUS JEHCTBH, MPEIYCMOTPEHHBIX HACTOALIMM 3aKOHOM, JIMOO TaKOro HEHCIIONHEHHUS WM
00s13aTeNbCTB, B PE3YJIbTaTe KOTOPOrO H3TOTOBUTENL (UCIOIHUTENb, IPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alys Wik yIOJTHOMOUYEHHBIH MHIUBUAYAJIbHBIN IpEANpUHUMATENb, UMIIOPTEP) OKA3aJICs JIUIIEH
BO3MO)XHOCTH B J0OPOBOJILHOM HOPSIZIKE YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIS.

HITpad, nmpemrycMOTpEeHHBIH MyHKTOM 6 HACTOAIICH CTAaThH, TaK)Ke HE MOAJECKUT B3BICKAHHIO B
clly4yae, €ClIM U3rOTOBUTEIb (MCHOJIHUTENb, MpOJABEl], YINOJIHOMOYEHHAs OpraHu3alus WiH
YIOJIHOMOYEHHbIN MHAWBUYaIbHBIA NpeANpUHUMATENb, UMIIOPTEP) HE UCHOIHUI WIM HECBOEBPEMEHHO
UCTIOJIHWJI YCTAQHOBJICHHBIE HACTOSAIIMM 3aKOHOM 00s3aTeNbCTBa Mepea NOTpeOUTeNIeM BCIEICTBUE
HapyIIEHNUs CBOMM KOHTPAareHTOM OOS3aHHOCTEH IO MOCTAaBKE TOBAPOB (BBIIOJHEHUIO PabOT, OKa3aHMIO
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YCIIyT), HEOOXOAMMBIX JIJIsl MCTIONHEHUS 00s3aTeNbCTB Mepea MOTpeOuTeNIeM, 3a NCKITIOUCHHEM Clydas,
€CJIM M3TOTOBHUTENH (MCIIONHUTEIb, MPOMABEI], YIOJIHOMOYCHHAS OpraHW3alMs WIA YIOJTHOMOYECHHBIN
WHIMBUAYQJIbHBIA TPEANPUHAMATENb, UMIIOPTEP) ICHCTBOBA HEIOOPOCOBECTHO WM HEPAa3yMHO MpHU
BBIOOPE TAKOTO KOHTPATreHTA.

B ciydae, ecim g0 oOpamieHusi mOTpEeOUTENs B Cy[ MEXKAY H3rOTOBHUTEIEM (UCIIOIHUTEINEM,
NPOJABIIOM,  YIOJHOMOYCHHOW  OpraHM3aluedl  WIM  yIOJHOMOYEHHBIM  WHIUBUAYaJbHBIM
OpeANnpUHUMATEIeM, HUMIIOPTEPOM) U IOTpeOUTENeM  3aKIIOYEHO MEIUaTUBHOE  COIVIallleHHE,
npenycMoTpernHoe DenepanbHbiM 3akoHOM OT 27 wutonst 2010 roma N 193-03 "OO6 anbsrepHaTHBHOM
MpOLIEIype YPETyJIUPOBAaHMs CIIOPOB C ydacTHEM TMOCpPeAHMKa (mporenype Meauanuu)", mrpad,
NPEAYCMOTPEHHBIA MYHKTOM 6 HACTOSIIEH CTaThU, CYJIOM HE B3BICKMBAECTCS, 32 MCKIIOUCHHEM CIy4acB,
€CJIIM TAaKO€ MEAHMATHUBHOEC COITIAIICHUEC HE 6]:1.]10 HUCIIOJIHCHO IIO0 BHHE HU3TOTOBUTCIIA (I/ICHOJ'IHI/ITCJ'DI,
npoaasua, ynOJ’IHOMO‘IGHHOﬁ OopraHu3alv Wi YINOJJHOMOYCHHOI'O MHANBUAYAJIBbHOTO IMIPEAIIPUHHUMATEIIA,
UMIIOpTEpA).

Kommenmapuii:
Cmamusa 13 oononnena nynkmom 8 ¢ 1 pespans 2026 2. - @edepanvhsiii 3akon om 28 dexabps 2025 e.

Ne 500-D3

8. Eciim MHOE He yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTesieM IpaBa TpeboBaHMs 00 yriare
HEYCTOMKH (IIEHH), pa3Mep KOTOPOM OIpeseNeH B COOTBETCTBUU C MYyHKTOM | craTbu 23 HACTOALIETO
3akoHa, u mTpada, yKa3aHHOTO B MyHKTE 6 HACTOSIIEH CTaThH, JIAILY, HE SBISIOIIEMYCS TOTpeOHTEIeM,
HE JIOITyCKAaeTCsl, €CJIA TaKasl YCTYNKa COBEPINACTCA 0 BCTYIUICHMs B 3aKOHHYIO CHIIy PELICHMS Cyna O
B3bICKAHMU YKa3aHHBIX HeycTOHku (nmeHu) u (wim) wmrpacda. Ilpu coepuieHHH TakoW CHENKH OHa
IIPU3HAETCS. HUYTOXKHOM.

Crarbs 14. lImyniecTBeHHast OTBETCTBEHHOCTb 3@ BpeJl, IPUUMHEHHBIH BCIIEACTBUE HETOCTATKOB
ToBapa (paboThl, YCIIyTH)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu biCUUX Cy008 U Opyeue KommeHmapuu Kk cmamve 14 nacmosiuje2o 3axoua

1. Bpen, nNpUYMHEHHBIH KU3HU, 370POBBI0 WM HMMYIIECTBY IOTPEOUTENST BCIEACTBHE
KOHCTPYKTHBHBIX, TTPON3BOJICTBEHHBIX, PEIECNITYPHBIX MM UHBIX HEOCTATKOB TOBapa (paboThl, YCIIyTH),
TOJIE)KUT BO3MEIICHHUIO B TIOJIHOM 00beMe.

2. IIpaBo TpebOoBaTh BO3MEIICHHS BpeAa, MPUUYMHEHHOTO BCIIEJICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), MPU3HAETCS 32 JIFOOBIM MOTEPIICBIIINM HE3aBUCUMO OT TOTO, COCTOSIIT OH B JJOTOBOPHBIX
OTHOIICHHSAX C TIPOJIABIIOM (MCIIOJTHUTEIEM) HITH HET.

Kommenmapuii:

DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUS
Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

3. Bpen, npUUMHEHHBIA JKU3HM, 3I0POBBIO WJIM HMMYILECTBY IOTPEOUTENS, TOIIEKHUT
BO3MEIIEHNIO, €CJIM Bpell MPUUYMHEH B TE€UYEHHWE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MJIM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbrar paboThl) HOJDKEH OBITH YCTAHOBIIEH B COOTBETCTBUM C IyHKTamu 2, 4
CTaThM 5 HACTOAIIETO 3aKOHAa CPOK CIY)KOBI WM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JIMOO
noTpeOuTENI0 He ObLJIa MPE0CTaBICHA MOJIHASI U IOCTOBEPHAs WH(OpPMAIUS O CPOKE CITY>KOBbI UJTH CPOKE
TOIHOCTH, JUOO TMOTpeOuTeNnh He ObUT MPOMH(POPMHUPOBAH O HEOOXONMMBIX NEHCTBUSX MO HCTEUYCHUU
CpOKa CIIy>KObI WJIM CpPOKa TOIHOCTH W BO3MOXKHBIX ITOCJICACTBUSAX TPU HEBBIOJHEHUU YyKa3aHHBIX
neicTBuil, 1100 TOBap (pe3ynbTaT pabOThl) MO MCTEYEHUH 3TUX CPOKOB IPEJCTABISET OMACHOCThH IS
YKU3HU U 3710pPOBbsI, BPEJl MOJICKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYNHEHHS.
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Ecnu B COOTBETCTBUU € MMyHKTOM | CTaTbu 5 HACTOSIIIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENh) HE
YCTAaHOBWJI Ha TOBap (PaboTy) CPOK CIy>KOBI, BPEI MOAJIEKHUT BO3MEIICHUIO B CIIydae €ro MPUIMHEHUS B
TEUEHHE JICCATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHb Mepeadll YCTAaHOBUTh
HCBO3MOXHO, C JaTbhl U3rOTOBJICHUA TOBAapa (OKOH‘IaHI/ISI BBITIOJTHCHU A pa6OTLI).

Bpen, npruunHEHHBIH BCIEICTBHE HEOCTATKOB TOBApa, MOMJICKUT BO3MEIICHUIO TPOJAABIIOM HJIH
U3rOTOBUTEJIEM TOBapa IO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunHEHHBIH BCIEACTBHE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, MOMIJICKUT BO3MEIECHHIO
UCTIOJTHUTEIIEM.

4. W3rotoBuTenb (MUCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, NPUYMHEHHBIH KU3HHU,
3IOPOBBI0 WJIM HMMYIIECTBY TOTPEOUTENs] B CBSI3W C HCIOJNB30BAHHEM MaTepuasoB, 000OpYIOBaHUS,
HHCTPYMCHTOB MW HMHBIX CpPCIACTB, H€O6XOI[I/IMI)IX AJId IMPpOU3BOJACTBA TOBApPOB (BI)IHOJ'IHGHI/I?I pa60T,
OKa3aHHWs YCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISUT YPOBCHD HAYYHBIX M TEXHHMYCCKUX 3HAHUN BBIIBUTH MX
0COOBIE CBOICTBA UITU HET.

5. W3rotoBuTeNh (MCIIOTHUTEID, MPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIN JIOKAXKET,
YTO BpeX MPUYMHEH BCJICICTBHE HEMPEOIOIMMON CHIIBI MM HApYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
NpaBUJI UCIIOIB30BaHUS, XPAHCHHS WIN TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Kommenmapuii:
Cmamuvs 15 usmenena c 1 okmsabps 2026 2. - @edepanvhuiii 3axkon om 31 utons 2025 2. Ne 290-D3
Cm. 6yoywyro peoakyuio

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamwio 15 enecenvl usmereHus
Cm. mexcm cmamowu 8 npedvloyujel pedaKyuu

Crarba 15. KomneHcaius MOpajabHOTO Bpeia

Kommenmapuii:

Cm. DHyuxnoneouu, no3uYUL 8bICUUUX CYO08 U Opyeue KoMMeHmapuu K cmamoe 15 nacmoswezo 3akona

MopasibHbIl  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEACTBHE HApYLICHUS H3TOTOBUTEIEM
(MCTIONHUTENEeM, TPOJABIIOM, YIOJTHOMOYEHHOW OpraHu3alyeil Wi YIOJIHOMOYEHHBIM UHANBHUIYaIbHBIM
peIpPUHUMATENIEM, HUMIIOPTEPOM) TIpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TIPABOBHIMU
aktamu Poccuiickoit denepariuu, peryaupyoOnMMA OTHOIIIEHUSI B OOJIACTH 3aIIUTHI MPaB MOTpeOUTENEH,
MOJUICKUT KOMIIEHCAllMM MPUYMHUTENIEM Bpeda MNpU HaJIM4YMM €ro BHHBL. Pa3Mep KoMIeHcaluu
MOPaJIBHOIO Bpela ONPEAENSAETCS CYIOM U HE 3aBUCUT OT pazMepa BO3MELIEHUS UMYIIECTBEHHOTO BpEa.

Komnencanusgs  MOpaJlbHOrO  Bpela  OCYILIECTBISETCS ~ HE3aBUCHMMO  OT  BO3MEUICHUSA
MMYIIECTBEHHOTO Bpe/ia U IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Kommenmapuii:

Cmamus 16 usmenena c 1 cenmaops 2022 2. - @edepanvrviii 3axkon om 1 mas 2022 2. Ne 135-D3
Cm. npedvloywyro pedaxyuro

Crarbs 16. HengomycTuMbie yCIOBHS JTIOTOBOPA, YIIEMIISIONIME TIpaBa MOTPEOUTENs, 3apeThl U
00513aHHOCTH, HaJlaraeMble Ha MPoAaBIla (MCIIOTHUTES, BIIaJIeNblia arperaropa)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8bICUIUX CYO08 U Opyeue KomMmeHmapuu Kk cmamve 16 Hacmosiuje2o 3aKona

1. HemomycTUMBIMH YCIOBUSMH JOTOBOpa, YIIEMJISIOIIMMHU IIpaBa IMOTPEOUTENs, SBISAIOTCS
YCJIOBHsI, KOTOPBIE HapyILIalOT IIPABUJIA, YCTAHOBJICHHBIE MEXIYHapOIHBIMHU JIorosopamu Poccuiickon
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CDGIleaHI/II/I, HaCTOAIIIUM 3aKOHOM, 3aKOHaMU W TMPUHHUMACMBIMH B COOTBCTCTBUM C HHMU HWHBIMH
HOPMAaTUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickort denepariuu, peryaupyomMH OTHOIIIEHUSI B 001acTH
3alIUThl MpaB noTpebuteneid. HemomycTuMble ycnoBHs AOTOBOpa, YIIEMISIONINE MpaBa MOTpeOUTeNs,
HHUYTOXKHBI.

Ecnu BkitoueHne B JOrOBOP YCJIOBUH, YIIEMIISIIOIIMX MIPaBa MOTPEeOUTENS, MOBJIEKIO IPUYMHEHHE
yOBITKOB TMOTPEOUTENI0, OHU MOJJICKAT BO3MEIICHUIO MPONABIIOM (M3TOTOBUTENEM, HCIIOIHUTEIEM,
UMIIOPTEPOM, BIIAJIETbIIEM arperaropa) B MOJIHOM O0ObEeME B COOTBETCTBMHU CO CTaThedl 13 Hacrosiiero
3akoHa.

TpeboBanue noTpeOuTeNst 0 BO3MEIIEHNN YOBITKOB MOAJICKHUT YOBIECTBOPEHUIO B TEUCHUE IECITH
JTHEHN CO JIHA €T0 MPEeAbSIBICHHUS.

Kommenmapuii:

Tonooicenusa cmamovu 16 (8 pedaxyuu Dedepanvroco 3axona om 1 mas 2022 2. Ne 135-D3),
ycmanasausarowue nepedeHb HeOONyCMUMbIX YCI08Ull 002080pa, YWeMIAIOWUX npasa nompeoumens,
PACRPOCMPAHIOMCSL HA OMHOWEHUSL, BO3HUKWIUE U3 PAHee 3AKTIOUYEeHHbIX 002080P08

2. K HefomyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOLUIUM MpaBa NOTPeOUTEs, OTHOCATCS:

1) ycnoBus, KOTOpble MPENOCTABISIIOT  MPOAaBIy  (M3TOTOBUTENIO,  HCIOIHUTEINIO,
YIOJHOMOYEHHON OpraHu3aliy WIM YINOJHOMOYEHHOMY HWHIMBUYAJIbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJIEIbIly arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKAa3 OT MCIOJHEHHUS 00s3aTesIbCTBA WIIH
OJTHOCTOpPOHHEE M3MEHEHHE YCIIOBUH 00si3aTesibcTBa (MpeAMeTa, 1EeHbl, CPOKAa U MHBIX COITIACOBAHHBIX C
noTpeduTeseM yCcIoBuil), 3a UCKIIIOYCHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMATHUBHBIM IIPABOBHIM
aktoM Poccuiickoit ®enepaunu MNpeayCMOTPEHA BO3MOXKHOCTH IMPENOCTABICHUS JOTOBOPOM TaKOIO
npasa;

2) ycnoBHA, KOTOpblE OTpaHMYMBAIOT TMpaBO TOTpeOuUTensst Ha CBOOOAHBIN  BHIOOD
TEPPUTOPHATBHON MOACYTHOCTH CIIOPOB, TPEIYCMOTPEHHBIN MMyHKTOM 2 CTaThu 17 HACTOAIIETO 3aKOHA;

3) ycCnoBHS, KOTOpbIE YCTAaHABIWBAIOT I TOTpeOuTeNss mTpadHble CAHKIWA WIH HWHBIC
00s13aHHOCTH, TPENSATCTBYIOIIME CBOOOJHOW peanu3ali MpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSILIETO 3aKOHA;

4) ycnoBusi, KOTOPBIC UCKITIOYAIOT WJIM OTPAHUYUBAIOT OTBETCTBEHHOCTH MPOJIaBIla (M3TOTOBUTEIIS,
UCTIOJTHUTENS,  yNOJHOMOYEHHOW  OpraHu3allid WM YINOJHOMOYEHHOTO  WHAMBHUAYaJbHOTO
NpeanpuHUMATeNsl, UMIIOpPTEpa, BIaJeNblla arperaropa) 3a HEUCHOJHEHHWE WM HEeHaJJIexallee
HCIIOJIHEHHE 00sI3aTENIHCTB IO OCHOBAHUSIM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT MPUOOPETEHHE OJHMX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, ychuyr), B TOM 4YHCIE MpeIyCcMaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YEHHNE HHBIX JJ0TOBOPOB, €CJIM HHOE HE IIPEYCMOTPEHO 3aKOHOM;

6) ycClOBHA, KOTOpbIE MPEAyCMAaTpUBAIOT BBIMIOJHEHUE JOMOJHUTENBHBIX pPadoT (OKa3aHHe
JOTIOJIHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHHs CorylacHsi MOTPeOUTeNs;

7) ycnoBus, KOTOpPBbIE OTPaHUYMBAIOT YCTAHOBJICHHOE cTarheil 16.1 HacTosiiero 3akoHa IMpaBo
noTpeduTess Ha BEIOOP crioco0a u (OpMbI OTUIaTHI TOBAPOB (PadoT, yCIIyT);

8) ycioBuHsl, KOTOpBIE COAEPKAT OCHOBAHMSI JOCPOUYHOTO PACTOPIKEHHS JIOTOBOpA MO TPEeOOBAaHHUIO
npojaBlia (MCIOJIHUTENS, BiaJeNblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMaTUBHBIM MPABOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMNKY;

10) ycnmoBus, KOTOpblE OTPaHUYHMBAIOT TPABO BHIOOpa BUIA TpeOOBaHUI, MPEIYCMOTPECHHBIX
nyHkToMm 1 ctateu 18 u myHkToMm 1 ctathu 29 Hacrosimiero 3akoHa, KOTOPhIE MOTYT OBITh TPEIbSBICHBI
npoaaBly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIMOJTHOMOUEHHOW OpraHu3aldd WIH YHOJTHOMOYEHHOMY
WHIUBUIYAIBHOMY TIPEANPUHUMATENI0, HMIIOPTEPY) MPHU MPOoJake TOBApPOB (BBIMOIHEHUU padoT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT OOs3aTENbHBIM OCYNEOHBIA MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TAKOM MOPSAJOK HE MPEyCMOTPEH 3aKOHOM;
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12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIS TIOTPEOHTENS OOS3aHHOCTh IO JOKa3bIBAHHIO
OIpEJICIIEHHBIX 00CTOSATENBCTB, OpeMs 10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTPEOUTENs;

13) ycioBus, KOTOpbIE OTPAaHWYMBAIOT MOTPEOUTENST B CPEACTBAX M CIOCO0AaX 3alMTHI
HapyIIEHHBIX NIPaB;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOPEHHE TPeOOBAHNHN NOTPEOUTENEH B OTHOILIEHUH TOBAPOB
(pabot, yciayr) ¢ HeJOCTaTKaMHM B 3aBUCHUMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKaMH TOBapOB
(pabor, ycmyr);

15) uHble ycnoBus, HapylIarollMe NpPaBUiIa, YCTAHOBIEHHBIE MEXIYHAapOIHBIMU JOrOBOpaMH
Poccuiickoit denepannn, HACTOSIIUM 3aKOHOM, 3aKOHAaMU M NPUHUMAEMbIMU B COOTBETCTBUU C HUMU
VMHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMM akTaMu Poccuiickon denepauuu, peryaupyrolUMA OTHOLICHHS B
o0acTy 3alIUThl IPaB MOTpeOUTENEH.

3. IlponaBen (MCHONHHUTENb, BIAJENEl] arperaropa) He BIPaBe OTKa3bIBaTh B 3aKJIIOUYEHUH,
UCITIOJIHEHUH JIOTOBOPA, HAIPABJIEHHOIO HA MPUOOpPETEHHE OJHMX TOBApOB (PaboT, yCIyr), MO MPUYHHE
OTKaza moTpeOuTeNnss B MNPUOOPETEHHWH WHBIX TOBapoB (paboT, yciyr). YOBITKH, HTPUYMHEHHBIC
MOTPEeOUTENIO0 BCIICICTBHE HAPYIICHUs €ro IpaBa Ha CBOOOMHBIA BBIOOP TOBAapoB (padoT, ycuyr),
BO3MEIIAIOTCS [IPOIABLIOM (MCIIOJTHUTENEM, BIIAJEIIbIIEM arperaropa) B oJHOM o0beMe.

3amperniaercs yIOBICTBOPCHHE TPEOOBaHMA MOTPEOUTENCH B OTHOIICHUN TOBAapOB (paboT, yCiyT)
C HEIOCTaTKaMH CTaBUThb B 3aBUCUMOCTb OT YCJIOBHUI, HE CBSI3aHHBIX C HEJAOCTaTKaMu TOBapoB (palor,
yCIIyT).

3ampelaercs OTKa3 B 3aKJIIOYEHUM JI0TOBOpa M BO BHECEHHM M3MEHEHMH B JIOTOBOp B Cilydae
IIPaBOMEPHOI0 yKa3aHMs NOTpPeOUTENeM Ha HEIOIYCTUMbIE YCJIOBHUS JOTOBOpa, YILEMIIAIOLIME IIpaBa
HoTpeOuTeNs, B LeNAX UCKIIOUeHUs Takux ycioBul. [Ipu npeabssieHun norpedbureneM TpedoBaHus 00
UCKJIIOYCHUU M3 JOTOBOPA HENOMYCTHMBIX YCJIOBHUH JOTrOBOpa, YIIEMJSIONIMX IIpaBa MOTpeOUTeNs,
yKa3aHHOE TpeOOBaHME IMOAJIEKUT PACCMOTPEHMIO B TEUEHUE JECATH JAHEH CO JHS €ro MpEeAbsBICHUS C
00s13aTeIbHBIM U3BEILIEHUEM MOTPeOUTENsl O pe3yabTarax pacCMOTPEHUSI U MPUHITOM MOTHBUPOBAHHOM
pELICHUH O CYLIECTBY yKa3aHHOTO TpeOOBaHUs.

Ao3arn yrparui cuity ¢ 1 centadps 2025 r. - deaepanbhbiii 3akoH ot 7 anpens 2025 . Ne 69-@3

Kommenmapuii:
Cum. npedvioywyio peoakyuio

A03arn yrparui cuity ¢ 1 centaops 2025 r. - denepanbhsiii 3akoH ot 7 anpens 2025 . Ne 69-@3

Kommenmapuii:
Cm. npedvioywyo peoakyuio

Kommenmapuii:

Cmamos 16 oononnena nynkmom 3.1 ¢ 1 cenmsaopsa 2025 2. - @edepanvuviii 3axon om 7 anpens 2025 e.
Ne 69-D3

3.1. Ilpomaxa HOMONHUTENBHBIX TOBAPOB (BBIMOTHEHHE OMOJHUTEIBHBIX pabOT, OKa3aHHe
JIOTIOJTHUTENBHBIX YCIIYT) 38 OTACJIbHYIO IJIaTy OCYIIECTBIISIETCS MPOAABLIOM (MCIIOIHUTENEM, BlIaJIebIEM
arperaropa) UCKIIOUUTEIHFHO C COTIIACHS TIOTPEOUTEIIS.

[Torpebutens BnpaBe moTpedoBaTh OT MpojaBia (MCIOTHUTENS, BIaAeNblla arperaropa) Bo3Bpara
VIUIAYeHHON JEHEeXKHOH CyMMBbl 3a TIpOJaHHbIe ©O€3 €ero Ccoracus OTOJTHHUTEIbHBIE TOBaPhI
(BBITIOJTHEHHBIE TOTIOTHUTEIBHBIE PA0OTHI, OKa3aHHBIE TOMOJHUTEIbHBIE YCIYTH).

3ampemiaercs HaBA3bIBAHWE MOTPEOUTENIO JOMOJNHUTENBHBIX TOBapoB (pabot, yciuyr) 3a
OTICNBHYIO ITUIATy MyTeM MPEIIOKECHHUS TMOTPEOUTEN0 10 3aKIIOYEHHS JIOTOBOpa O MPHOOpPETECHUU
OCHOBHBIX TOBapoB (paboT, yciyr) MpuoOpecTH AOMOTHHUTENbHBIE TOBaphl (PabOThI, YCIYyTH) WIH
3aKJIIOYUTh WHBIE JOTOBOPBI, MNPHOOpETEHHWE WM  3aKIIOYEHHE KOTOPhIX  OOYCJIOBIMBAaETCS
00513aTeNbHOCTHIO TPU MPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, ycIyr), €Cii HHOE HEe MPETyCMOTPEHO
3aKOHOM.

https://ivo.garant.ru/document/print/text?id=10106035&is_garant_comments_hidden=0&is_version_comments_hidden=0&font_scale=1 24/57


https://ivo.garant.ru/#/document/411824950/entry/11
https://ivo.garant.ru/#/document/76847980/entry/16034
https://ivo.garant.ru/#/document/411824950/entry/11
https://ivo.garant.ru/#/document/76847980/entry/16035
https://ivo.garant.ru/#/document/411824950/entry/12

06.04.2026, 09:59 3akoH PO o1 7 dpeBpans 1992 . N 2300-1 "O 3awuTe npae notpebutenen” (c nsmeHeHus ... | Cuctema FAPAHT

[TorpeOuTens BIpaBe OTKAa3aThCs OT OIUIATHI HABS3aHHBIX JIOMOJHHUTEIBHBIX TOBapoB (pador,
YCIIyT), @ €CJIM OHM OTUIa4YCeHBI, BIIPaBe MOTPeOOBATh OT MpoaBIia (MCIIOJHUTES, BIIaIebIla arperaropa)
BO3Bpara yIUIa4eHHOM IEHEKHONH CyMMBI.

TpeOoBanne moTpeOHUTENsT O BO3BpaTe YIUIAUEHHOM 3a HAaBsI3aHHBIC JIOTIOJIHUTEIBHBIE TOBAapHI
(paboThl, yCIyru) WK TpHOOpPETeHHBIC 0€3 €ro cornacus IOTOJHUTEIbHBIC TOBaphl (BBIMOTHECHHBIC
JOTIOJIHUTENIbHBIE PA0OTHI, OKa3aHHBIE JOMOJHUTENbHBIE YCIYTH) JCHEKHOH CyMMBI TOIJICKUT
YIOBIETBOPEHUIO B TEUECHUE TPEX THEH CO JHS MPEIbsIBICHHS YKa3aHHOTO TPEOOBaHUSI.

Cornacue moTpeburtenss Ha TPHOOPETEHHE  JOMOTHHUTEIBHBIX  TOBApOB  (BBIMOJTHEHHE
JOTIOJIHUTENIBHBIX PAa0OT, OKa3aHWE [OMOJHHUTENBHBIX YCIYT) 3a IuaTy oGopMisieTcss MpoAaBIOM
(McTIONHUTENEeM, BIa/IebIIEM arperaropa) B MuCbMeHHOU (hopMe, €CIIi NHOE HE MPELyCMOTPEHO 3aKOHOM.
O0s13aHHOCTD JTOKA3aTh HAJIMYHE TAKOTO COTIIACHS MM OOCTOSTEIHCTBA, B CHIIYy KOTOPOTO TaKOE COTIacHe
He TpeOyeTcs, Bo31araeTcsi Ha mpojaBia (UCIIOTHUTEIIS, BIaJebIla arperaropa).

[IpocraBnenue mpoaaBIoM (UCIOTHUTEIEM, BIIAJIENIbLIEM arperaropa) aBTOMaTHYECKHX OTMETOK O
COIVIaCHU TOTpeOUTENss Ha NPUOOpETEeHHE JOMOTHUTEIBHBIX TOBAPOB (BBIIOIHEHUE JOMOJHHUTEIBHBIX
paboT, OKazaHWE MOMOIHHUTEIBHBIX YCIYT) MM BBIpa)KEHHE MPOIABIOM (MCIIOIHUTENIEM, BIaJEIbIEM
arperaropa) 3a MOTpeOHUTENs TakKoro comiacus B HMHOM Buae JuO0 (opMupoBaHHE NPOAABIIOM
(MCTIONIHUTENEeM, BIAJENbIIEM arperatopa) ycCIOBHH, NpPEANoJjararmluX HW3HAa4YadbHOE COTIAcUe
noTpeduTenss Ha MPUOOPETEHHE IOMOJHHUTEIBHBIX TOBAPOB (BBINOJIHEHHE IOMOJIHHUTENBHBIX paloT,
OKa3aHHe JIOTIOJIHUTENILHBIX YCIIYT), HE JIOITYCKACTCS.

4. Tlponamer (MCIIONHUTENb, BiaJieJel] arperaropa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJTFOYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKAa30M
NOTPEeOUTENST MPENOCTaBUTh TEPCOHAIBHBIC JaHHBIC, 33 HMCKIIOYEHHUEM CIIy4aeB, €CIi O00sS3aHHOCTh
MPEJOCTABICHUSI TaKUX JaHHBIX MPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoir denepauuu Wiau
HENOCPEACTBEHHO CBSI3aHa C MCIIOJIHEHUEM JI0r0BOpa C MOTPEOUTENIEM.

[Tpu npexpsBieHnn norpedurenem TpeOOBaHUS O MPEAOCTABICHUN HHPOPMAIIMHA O KOHKPETHBIX
NpPUYUHAX ¥ TIPABOBBIX OCHOBAHHSX, ONPEICIISIONMIAX HEBO3MOXHOCTh 3aKIIOUYCHHUS, HCIIOJHEHUS,
M3MEHEHUS! WM PAcTOP>KEHUsS J0roBopa 0e3 MpeJoCTaBICHUS NMEPCOHAIBHBIX JaHHBIX, B MHCbMEHHOM
dopme (B ToM uucie B (popMe AMEKTPOHHOTO JOKYMEHTA) MPoAaBell (MCIIOTHUTENb, BIAJIENeI] arperaropa)
JIOJDKEH TPEOCTAaBUTh TaKyl0 WH(POPMALMIO B TEUEHHE CEMH IHEU CO IIHS NMPEIbSBICHHS yKa3aHHOTO
TpeOoBaHUS.

[Iponasern (MCTIOMHUTEND, BIAJENEll arperaropa) MpeAoCTaBlseT MHPOPMAIMIO MOTPEOUTENIO B
Toll (hopmMe, B KOTOpOil TpenbsBIeHO TpeOoBaHHWE MOTPEOUTENS O TMPEeNOCTAaBICHHHM WH(POPMALUU O
KOHKPETHBIX TPUYMHAX ¥ TPABOBBIX OCHOBAHHSAX, ONPEICIISIONMNX HEBO3MOKHOCTh 3aKJIIOUCHUS,
UCTIOJTHEHHUSI, U3MEHEHHUS UJIH PacTOPKEHUS TOToBopa 0e3 Mpe1oCTaBIeHHsI IEPCOHANBHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B TOM TPeOOBaHUH.

[Ipu npexbsiBIeHUN NoTpedUTENeM TpeOOBAaHUS O MPEAOCTABICHUN HHPOPMAIIMHA O KOHKPETHBIX
OpPUYMHAX M TPAaBOBbIX OCHOBAHMSX, ONPENENAIONINX HEBO3MOXHOCTh 3aKIIOUYEHHUS, HCIIOIHEHUS,
M3MEHEHUS WIH PacTOPKEHUs I0ToBopa 0e3 MpeaocTaBiIeHHs MePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas nH(OpMaIUs JOKHA OBITh TPEAOCTaBIIeHA HE3aMEITUTEIILHO.

Kommenmapuii:
Deodepanvrvim 3akonom om 5 maa 2014 2. N 112-D3 nacmoawuii 3akon dononnen cmamoeii 16.1

Crarbs 16.1. ®opMbI ¥ MOPSATOK OIUIATHI MPH MPOAAXKE TOBAPOB (BHIITOJIHEHUH PadOT, OKa3aHUH
yeiyr)
Kommenmapuii:
Cm. sHYyuKIONEOUU, NOZUYUU BbLICWUX CYO08 U Opyeue KommeHmapuu k cmamve 16.1 Hacmosweco

3akona

Kommenmapuii:
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Ilynxkm 1 usmenen c 1 cenmsaops 2026 e. - @edepanvhuiii 3akon om 23 utonsa 2025 e. Ne 248-D3
Cm. 6yoywyio peoakyuio

Ilynkm 1 usmenen c 1 urona 2021 a. - @edepanvusiii 3akon om 31 urona 2020 2. N 290-D3

Cm. npedvioywyo pedakyuio

1. IlponmaBenm (WCIIOMHHUTENb, BIAJENEI] arperatopa B Cllydyae WCIOJIB30BaHUS B CBOEH
JeSATeTLHOCTH HAJIMYHBIX PACYETOB C MOTpPeOUTENIeM) 00s13aH 00eCTIeYnTh BO3MOXKHOCTD OIIAThl TOBAPOB
(paboT, yciayr) myTeM HCIONb30BaHUSI HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke HAIUYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEIS.

O06s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIAaThl TOBapoOB (paloT, YyCIyr) C HCHOJb30BaHHEM
HAI[MOHAJIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B pPaMKaX HAllMOHAJIBHON CHCTEMBbl IUIATEKHBIX KapT
pacrpocTpaHseTcss Ha MpojaBla (MCIIOMHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peain3alui TOBAapOB (BBIMOJHEHHUS PAa0OT, OKa3aHHs YCIYT) 3a NPEAIICCTBYIOIMIMK KaleHIAPHBIA To.
NPEBBIMIACT JBAIATh MUJUTHOHOB pyOIIeH.

Ecnu Mecto omatsl ToBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, I7Ie€ He MPEAOCTABIAIOTCS YCIYTH
JOCTyNa K TOJABMXXKHON panuoreneoHHON cBA3M M (WJIM) CPEACTBaM KOJUIEKTUBHOTO JOCTyHa K
nH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON cetu "MHTepHeT", mpomaser] (MCIIOTHUTEIh) OCBOOOKIAETCS
0T 00s3aHHOCTH OOECHEUYUTh B ATOM MECT€ BO3MOKHOCTH OIUIAaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHHEM HAIIMOHAJIbHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOokmaeTcss OT OOSM3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
UCIIOJIb30BaHUEM HALIMOHAJIBHBIX IIJIATEXHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpydKa OT
peanuzalyy TOBAapOB B KOTOPOM COCTAaBJISIET MEHEe MSTH MHJUIMOHOB pyOnieil 3a mpeamecTBYIOMUN
KaJICHJIAPHBIN TOI.

Kommenmapuii:
06 omeemcmeenHOCMU 34 HEUCNOTHEHUe YKa3auHou ooszanHocmu cm. KoAll P@

2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAMTHCS TMOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHUEM TpojAaBlia (MCTIOJHUTENSI) IMyTEM pPAcUeTOB uepe3 CyOBhEKTOB HAIMOHAIBHOW TJIATEKHON
CUCTEMBI, OCYIIECCTBISIOIIMX OKa3aHHE IUIATeKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepannu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBIICHO
(denepaabHBIMU 3aKOHAMHU WJIM MHBIMH HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit denepariuu.

3. Ilpu omutare ToBapoB (padoT, yCIyr) HAIMYHBIMHU JCHEKHBIMH CPEICTBAMU OOS3aTEIHCTBA
MoTpeOuTEeNs Tepea MPOAABIOM (MCIIOJIHUTENIEM) II0 OIUlaTe TOoBapoB (paboT, yCIyr) CUYHUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTa BHECEHMSI HAJIMYHBIX JCHEKHbBIX
CPEICTB TMpPOAABIYYy (MCIOJHUTEN0) JIMOO TUIATEeKHOMY areHtry (CyOareHTy), OCYIIECTBIISIOIIEMY
NEATETLHOCTD TI0 MPUEeMY TUIaTekel GU3NIeCKHUX JIHIIL.

[Ipu ommare ToBapoB (paboT, ycioyr) myTeM TIepeBoja MPEJOCTaBIIEMBIX MOTpedUTeneM
HAJIMYHBIX JIEHE)KHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cYeTa 00s3aTeNbcTBAa MOTPEOUTENS Tepen
IPO/AaBLOM (MCHOJIHUTENIEM) IO OIjlaTe TOBapoB (paboT, yCIayr) CUUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHHS MOTPEOUTENeM HaJIMYHBIX JCHEKHBIX CPEICTB
KPEIUTHON oOpraHu3aiuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry), OCyIIeCTBISIOUIIM
JIEATENIbHOCTh B COOTBETCTBHM C 3aKOHOAArelbcTBOM Poccuiickoit denepanuu 0 HaUMOHAJIbHOU
IJIaTE€KHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoAa IEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(dopM Oe3HAUTMYHBIX PACUYETOB 00sI3aTEIHLCTBA TOTPEOUTEISI TIEPET MPOAABIIOM (HCIIOIHUTEIEM) TIO OTUIATE
TOBapoB (paboT, yCIIyT) CUUTAIOTCS MCTIOJHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSDKEHHH O TIEPEBOJIE
JNEHEXKHBIX CPEICTB, C MOMEHTAa TIOATBEPXKIEHHUS €ro HUCHOJHEHHsI OOCTy>KUBAIOUIEH MOoTpeOuTens
KPEIUTHOW OpraHu3aLuen.

4. [Ipu omnare ToBapoB (paboT, yciyr) MpoAaBily (MCIOJHUTENIO) 3aNPEIIeHO YCTaHABIUBATH B
OTHOIIEHWW OJHOTO BHJA TOBAapoB (padoT, yCIIyT) pa3audHbIe IIEHBI B 3aBHCHUMOCTH OT croco0a ux
OTLIaThl TOCPEACTBOM HAMYHBIX PACUETOB UM B paMKax MPUMEHsEMBIX (opM Oe3HAIUYHBIX PACUETOB.
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Kommenmapuii:

Cmamuws 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepanvhuiii 3akon om 31 utonsa 2025 2. Ne
284-D3

Kommenmapuii:

leiicmeue nonoowcenuti nynkma 4.1 cmamou 16.1 ne pacnpocmpansemcs Ha OMHOWEHUs, 803HUKAIOUjUE
U3 0020680p0O8 YYacmus 6 001e80M CMPOUMENbCMEe, 3aKI0YaeMblx 8 coomeemcmeuu ¢ PedepanbHbim
sakonom om 30 Oekabps 2004 2o0a N 214-®@3 "O6 yuacmuu 6 0onesom Cmpoumenbcmae
MHO20KEAPMUPHBIX OOMO8 U UHBIX 00BEKMO8 HEeOBUNCUMOCU U O BHECeHUU USMEHEHULl 8 HeKOmopble
3axonodamenvhuvle akmwl Poccutickoti @edepayuu”

4.1. IlponaBity (MCIIOSHUTENIO) 3aMPEIICHO YCTAHABIMBATH B OTHOIICHWH OJHOTO BHJIa TOBAPOB
(pabot, ycnyr) pa3iu4yHble LEHbl B 3aBUCHUMOCTH OT HCIIOJIB30BaHUSI MOTPEOUTETIEM CEpBHCA PACCPOUKH
WIHM OIUIaThl TOBapa (paboThl, YCIyTrH) MOTPEOUTENEM B PACCPOUKY HIIM Yepe3 OMpENeTICeHHOE BpeMms, 3a
UCKJTIOYCHUEM CITyYaeB, €CJIH JOTOBOP, YCIOBHSI KOTOPOTO IMPEIyCMATPUBAIOT OIUIATy ToBapa (paboTsl,
YCIIyTH) TOTpEeOUTEIeM B PacCpOUKy WM 4Yepe3 OINPEACIICHHOE BpPEMs, 3aKJII0YaeTCs C YYaCTHHKOM
SKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEICHUH HSKCIEPUMEHTA I10 YCTAHOBJICHHIO CIEUUAIBHOIO PETryJIUpPOBaHUS B LEISAX CO3/aHMS
HEOOXOJMMBIX YCIOBUW MJII OCYHICCTBICHUS ACSITEILHOCTH IO MAPTHEPCKOMY (PUHAHCHPOBAHHIO B
oTHenpHBIX cyObekTax Poccumiickoit @exepanmyui W O BHECCHHMM W3MEHEHHM B OTHEIBHBIC
3aKoHOJaTenbHbIe akThl Poccuiickoit denepanun.

Kommenmapuii:

Cmamos 16.1 dononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepanvhulil 3akon om 15 okmsabps
2025 2. Ne 376-D3

4.2. TIpu oruiate yciyT, OKa3blBa€MbIX HA OCHOBAaHMHM a0OHEHTCKOTO JJOrOBOpa B MH(OPMAIOHHO-
TEJIEKOMMYHUKallMOHHON ceTu "VHTepHET" ¢ ucCnoib30BaHMEM caiiTa M (WiIM) CTpaHMIBI caiTa B
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHOW cetu "WHTepHer", u (nian) MHGOPMAIMOHHON CHUCTEMBI, U
(MM) mporpamMMmBbl JJIs1 AEKTPOHHBIX BBIYUCIMTENBHBIX MAIIMH, UCTIOJHUTEIIO 3allPELICHO UCII0JIb30BaTh
JUIS TIOJTyYeHMs MEePHOIMYECKHX IUIaTeKel peKBU3UTHI OAHKOBCKOTO cueTa MOTPeOUTeNs UM JaHHBIE O
€ro 3JIEKTPOHHBIX CpEACTBAX IUIAaTeXa, KOTOpbIE MOTPEOHUTENb MPENOCTaBHI paHee M B OTHOLICHUU
KOTOPBIX BbIPA3UJI UCIIOJHUTENIO OTKA3 OT UCIIOJIb30BaHUs IIPU pacyeTax ¢ HUM.

Hcnonnurens 00s13aH 00ecneynTs MPUEM OTKa3a MOTPeOUTeNs OT UCIIOIb30BAHUS TP pacyeTax C
noTpeOUTENeM paHee MPEIOCTABICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CYETa WJIHM JAHHBIX O
€ro NIEKTPOHHBIX CPEICTBAX IIJIATEXKA, B TOM YHUCJIE B AIIEKTPOHHOHN (opMme.

5. IlpoxaBeny (MCHOJIHMTENb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIHME y MOTpPeOUTENs YOBITKH,
BBbI3BaHHbIC HapyIIEHHEM TPeOOBaHU MyHKTa | HACTOsIIEH CTaThH.

Cratbs 17. CynebHas 3amura npas nmoTpeouTenen

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8biCUUX Y008 U Opyeue KomMmenmapuu K cmamve 17 Hacmosiuje2o 3aKoHa

O paccmompenuu cyoamu 2paxcoanckux Oel no cnopam o 3awume npag nompeoumenei cm.
nocmanosnenue Ilnenyma Bepxosrnoco Cyoa P@ om 28 uions 2012 2. N 17

Kommenmapuii:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvuwiii 3akon om 4 urona 2018 2. N 133-D3
Cm. npedvloywyro pedaxyuio

1. 3ammTa mpaB MOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.
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3ammTa mpaB  MOTpPeOMTENEeH  yCIyr, OKa3blBaeMbIX ()MHAHCOBBIMH  OpPTaHU3ALUSIMHU,
OPTaHM3YIOIMMH B3aHMMOJICHCTBHE C YIIOJTHOMOYCHHBIM IO TIpaBaM MoTpeduTeneil (UHAHCOBBIX YCIYyT B
coorBercTBUM ¢ DenepanbHbIM 3ak0oHOM "OO YIIOJTHOMOYEHHOM MO MpaBaM NoTpeduTeneil prUHaHCOBBIX
ycayr", OCyIIECTBIISIETCS C 0COOCHHOCTSAMH, YCTAHOBJIIEHHBIMH YKa3aHHBIM DeepabHbIM 3aKOHOM.

Kommenmapuii:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoogicen 8 HOBOU pedaxKyuu
Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

2. Wcku o 3ammrte mpaB noTpeduTenell MOryT ObITh MpeIbsBICHBI MO BBIOOPY MCTIA B CyA IO
MECTy:

HaxXO0XKACHUA OpraHu3anun, a €CJIN OTBECTYUKOM ABJIACTCA HHI[I/IBI/II[yaHI)HBIfI npeanpuHuMareiib, -
€ro XUTCJIbCTBA,

KUTCJIIBCTBA UJIN Hpe6BIBaHI/I${ ucrnoa,

3aKIIIOUCHUA W UCIIOJIHCHUSA JOroBOpa.

Ecau uck k OpraHu3anuu BBITCKACT U3 ACATCIBbHOCTU €C Q)Hnnana WK MPpCACTAaBUTCIILCTBA, OH
MOXET OBITh MMPEABABIICH B Cy 10 MCCTY HAXOXJICHUS €€ (bmmana HJIU IIPEACTAaBUTCIILCTBA.

Kommenmapuii:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 nywkm 3 uznodxcen 8 HOBOU pedakyuu,
scmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeti pedaKyuu

3. Tlorpeburenu, WHBIE HUCTIBI MO HCKaM, CBSI3aHHBIM C HapylIeHHWEM MpaB MNoTpedurTenei,
OCBO60)K,Z[aI-OTC$I OT YIUIAThI FOCy,Z[apCTBeHHOI\/'I IIOHIIJIMHBI B COOTBETCTBHUHM C 3aKOHOAATCILCTBOM
Poccwuiickoit denepanuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesiel Npu Npojaake TOBAPOB NOTPedUTEISIM

Kommenmapuii:
Cm. cxemy "3awuma npas nompebumeneti npu npooadce mosapog”

Kommenmapuii:

@edepanvHvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 6 naumenosanue 6HeceHvl UMEHEHUs,

ecmynarwwue 6 Culy no ucmedYeHuu copoka nsiamu OHell nocie OHA oqbuuuaﬂbﬂoeo 01’1)/6]1”7(‘06611—!1/!}1
HA36AHHO20 CDedepaﬂbHoeo 3dKOHA

Cm. mekcm HaumeHo8aHUs 8 npedbloyueli pedaKyuu
Crarpa 18. [IpaBa notpeduTtens npu oOHApy>KEHUU B TOBAPE HEIOCTATKOB

Kommenmapuii:

Cm. Duyuxnoneduu, no3uyuu bICULUX CY008 U Opy2ue KoumeHnmapuu k cmamve 18 nacmoswe2o 3akona

Kommenmapuii:

Deoepanvrovim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nymkm 1 6Hecenvbl usMeHeHUS,

scmynarowue 6 Culy no UCMedeHUulu COpoKa Namu OHel Nocie OHA OQPUYUATLHO20 ONYONUKOBAHUSL
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu
1. TTotpeOuTens B ciydae oOHApy>KEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI

MIPO/IABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:
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noTpedoBaTh 3aMEHBI Ha TOBAp ITOM e MapKH (3TUX K€ MOAEIHU U (WJIM) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TAKOM k€ TOBap APYroil Mapku (MOJENH, apTUKyJa) C COOTBETCTRYIOIINM
NepepacyeToM MOKYITHOM LEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYTTHOM 1IEHBI;

noTpedoBaTh HE3aMEIJIHMTEIbHOTO OE3BO3ME3THOIO YCTPAaHEHHsS HEJOCTAaTKOB ToBapa WM
BO3MEIICHHS PACXOJ0B HA MX MCIIPABICHUE TIOTPEOUTEIEM WIIH TPETHUM JIUIIOM;

0TKa3aTbCsi OT MCIIOJIHEHHUS J0roBopa KYIUIM-NPOJakd M MOTpedOoBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymMmbl. Ilo TpeGoBaHMIO MpojaBHa M 3a €ro C4YeT MOTpPeOUTENh JOHKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMH.

[Ippu »>TOM mOTpeOUTENh BOpaBe MOTPEOOBATh TaK)XE IIOJHOTO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCJEICTBUE MPOAAKK TOBapa HEHAJJICKAIIEro KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIC HACTOSALIMM 3aKOHOM JJIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
noTpeoUuTES.

B oTHOmIeHNM TEXHMYECKH CJIOXHOTO TOBapa MOTPEeOUTENbh B ciaydyae OOHapy>KeHUS B HEM
HEJIOCTAaTKOB BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHUS JIOTOBOpA KYIUIM-TIPOAAXKH W MOTpeOOBaTh BO3Bpara
YIUTQYEHHOM 3a TaKoW TOBAp CYMMBI JIMOO MPEIbIBUTH TPEOOBAHHE O €T0 3aMEHE Ha TOBAp 3TOH e MapKH
(Mozenu, apTHKyJIa) WM HAa TaKOW K€ TOBap JAPYrod Mapku (MOJIENH, apTHKYJa) ¢ COOTBETCTBYIOIIUM
nepepacueToM IMOKYMHOW ILIEHbl B TEUEHME IMSATHAAUATH JHEW CO JHS Mepefadd MOTPEeOUTEN0 TaKoro
toBapa. [lo ucTeyeHNH 3TOro Cpoka yKazaHHbIC TPEOOBaHMS IOJUIEkKAT YHAOBIECTBOPCHHUIO B OJHOM W3
CIIEYIOIINX CITy4aeB:

oOHapyKeHHE CYILIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyIlIEHNE YCTAaHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTpaHEHMsI HEJOCTATKOB TOBApa;

HEBO3MOXHOCTb HCIIOJIb30BaHUSI TOBapa B TEUEHHE Ka)XJO0ro roja TrapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0ojiee uyeM TpUIIaTh IJHEH BCIEACTBUE HEOJHOKPATHOTO YCTPaHEHHsI €ro Pa3IUYHBIX
HE/I0CTaTKOB.

[lepeyeHb TEXHHWYECKM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBom Pocculickoit
®enepanuu.

Kommenmapuii:
DedepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 6HeceHvl USMEHEHUS
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

2. TpeboBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTAaTbU, NPEABSABISAIOTCA MOTpeOUTENEM
npoaaBlly MO0  YIMOJHOMOUEHHOM OpraHuM3alid WIM  YIOJHOMOYEHHOMY  HMHJMBUIYaJIbHOMY
peANPUHUMATEIIIO.

Kommenmapuii:

@edepanvHvim 3axonom om 25 okmsaops 2007 2. N 234-@3 6 nynkm 3 6HeceHbl usMeHeHus,
scmynarowue 8 Culy Nno UCMedyeHuu copoka Namu OHell nocie OHA OQUYUATbHO20 ONYOIUKOBAHU
Ha3eanHo2o PedepanbHoco 3aKOHA

Cm. mexcm nyHkma 8 npeovloyuetl peoaKyuu

3. IToTpeOuTensb BIpaBe MpeabsIBUTH TPEOOBaHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM ITYHKTA
| Hacrosimiei CcTaTbu, W3TOTOBUTENIO, YINOJHOMOYEHHOM OpraHu3aluud WKW YIOJTHOMOYEHHOMY
WHUBUTyIbHOMY TIPEIIIPUHUMATEINIO0, UMIIOPTEPY.

Bmecto mpenbsiBieHuss 3TUX TpeOOBaHHUM MOTpeOUTENb BIpaBe BO3BPATUTh M3TOTOBUTEIO WIIH
UMIIOpPTEPY TOBAp HEHAAEKAIETO KayeCTBa U MOTpeOoBaTh BO3BpaTa yIJIaueHHOM 32 HETO CYMMBI.

Kommenmapuii:

Cmamos 18 oononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - @edepanvhwiii 3axon om 31 urons 2025 2. Ne
290-®3
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Cm. 6yoywyto peoakyuto
4. Yrparun cumy.

Kommenmapuii:
Cm. mexem nynkma 4

Kommenmapuii:

DedepanvHvim 3akoHom om 25 okmabpa 2007 2. N 234-d3 6 nynkm 5 6HeceHbl usmMeHeHus,
ecmynarowue 8 Culy no UCmedyeHuu copoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvHoeo 3aKoHA

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

5. OrcyrcTtBHe y TOTpeOHTENs] KAacCOBOrO MJIM TOBApHOTO YeKa JHUOO0 HMHOTO JOKyMEHTa,
YIOCTOBEPSIIOMUX (PAKT W YCIOBHSI MOKYNKH TOBapa, HE SBISIETCS OCHOBAaHHMEM JJisi OTKaza B
YIOBIETBOPEHUH €T0 TpeOOBaHMIA.

Kommenmapuii:

B coomeemcmeuu co cmamveii 493 I'K P@ omcymcmaue y nompedumeinsi YKaA3aHHbIX 0OKYMEHMO8 He
JUuaem e20 803MONCHOCMU CCHLIAMbCA HA C8UOEeMENbCKUe NOKA3AHUs 8 NOOMEEPHCOeHUe 3AKTIOUEeHUs]
002060pa

[IpogaBeny  (M3roToBUTENb),  YNOJIHOMOYEHHAas  OpraHu3alys  WIUd  YIOJIHOMOYEHHBIH
WH/IMBUAYaJIbHBIA TpeANpPUHUMATENb, UMIIOPTEP 00sS3aHbl INPUHATH TOBAP HEHA/IEKAILEro KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH MPOBECTH IMPOBEpPKY KauecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApa.

B ciydae cnopa o mpuumMHaxX BO3HMKHOBEHMsSI HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEID),
YIOJIHOMOYEHHAsl OpraHM3alusl WIN YIOJHOMOYEHHbIH MHAMBUYaIbHbIN NpeanpUHUMarelb, UMIOPTED
00s13aHBl MPOBECTH HKCIEPTHU3y TOBapa 3a CBOM CYET. ODKCIEpTHU3a TOBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJeHHblEe cTaThsiMu 20, 21 u 22 Hacrosiiero 3akoHa JAjs YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lorpeOurens BpaBe NPUCYTCTBOBATh NMPU MPOBEACHUM SKCIIEPTU3BI TOBapa 1
B ClIyyae HECOIIacHsl C €€ pe3ysIbTaTaMy OCHOPHUTh 3aKJIIOUEHUE TaKOH KCIIEPTU3bI B CYIeOHOM MOPSIKE.

Eciu B pesynbrare SkCrepTH3sl TOBapa yCTAHOBIEHO, YTO €0 HEJOCTAaTKH BO3HHUKIIM BCIIEICTBUE
00CTOATENBCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3TOTOBUTENB), MOTPEOUTENb 00s13aH BO3MECTHUTh
poJaBLy (M3rOTOBUTENIO), YIIOJIHOMOYEHHON OpraHU3aly UM YHOJIHOMOYEHHOMY HWHIMBHyaIbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pPACXOAbl HAa IPOBEACHME ODKCIEPTU3bI, a TAaKXKE CBA3aHHBIE C €€
IIPOBEJCHUEM pacXobl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs.

Kommenmapuii:
Cm. mexcm nyHkma 8 npeovloyuetl peoaKyuu

6. IlpomaBenl (M3roTOBHUTENb), YIOJIHOMOYEHHAs OpraHu3als WIM  YIOJIHOMOYEHHBIN
VMHAMBUIYAJIbHBIN TpEANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKUM TOBapa, HAa KOTOPHIA HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JTOKAKET, YTO OHM BO3HUKIM JI0 TEepelladyd ToBapa
NOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHomeHnn ToBapa, Ha KOTOPBIM YCTAHOBJEH FapaHTUHHBIN CpOK, mpojasel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs] OPraHU3alMsl WK YIOJTHOMOYEHHBIH MHAMBUAYAJIbHBIN NpEANpUHUMATENb, UMIOPTEP
OTBEYAET 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HHUKJIM IOCIE Mepesayd ToBapa
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MOTPEOUTEIO BCIACACTBUE HApPYIICHUS TOTPEOUTENEM TPaBWI UCIOJIb30BaHUS, XpaHEHUS WM
TPaHCIOPTUPOBKHU TOBApa, AEUCTBUI TPETHUX JIUIL MU HEMPEOAOIUMOU CHIIBI.

Kommenmapuii:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodscen 6 HOBOU pedaxyuu
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

7. JlocTaBka KpynmHOTa0apuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KHMJIOTPAMMOB JUUIsl pEMOHTA,
YIEHKH, 3aMEeHbl W (WJIM) BO3BpaT MX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIAMH M 3a CYET MPOJaBIia
(M3roTOBUTENA,  YNOJHOMOYEHHOW  OpraHM3allud WA  YHOJHOMOYEHHOTO  WHJIMBUAYAJIBHOTO
OpeAnpuUHUMATENs, uMIoprepa). B ciydyae HeucnoiaHeHus JHaHHOM OOA3aHHOCTH, a TaKXe Ipu
OTCYTCTBMM IIpOJaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid WM  YIOJHOMOYEHHOIO
VHAMBUYaJIbHOTO IIPEIIPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKJIEHUS MTOTPEOUTENS 10CTaBKa U (HJIN)
BO3BPAT YKa3aHHBIX TOBAPOB MOT'YT OCYLIECTBIAThCA orpeduTenem. [Ipu aTom npoaasen (M3roroBUTENb,
YIOJIHOMOYEHHAsl OpraHu3alys WK yIOJIHOMOYCHHbBIH MHAMBUAYAJIbHBINA NpeIpUHUMATENb, UMIIOPTED)
00s13aH BO3MECTUThH IMOTPEOUTEINIO PACXOAbI, CBSI3aHHBIE C JTOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

Crarba 19. Cpoku npenbsaBieHus noTpeduTeneM TpeOOBaHHii B OTHOLICHUN HEJOCTATKOB TOBapa

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8biCUUX Cy008 U opyeue Kommenmapuu K cmamve 19 nacmosiujeco 3axoua

Kommenmapuii:
DedepanvHuim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs
Cm. mexcm nyHkma 6 npeovloyujeti pedaxKyuu

1. TlorpeOutens BmpaBe NPEABSBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpOAaBlly (M3TOTOBUTENIO, YIOIHOMOYEHHOW OpraHM3alMi WU YIIOJIHOMOYEHHOMY
UHMBUAYAJIBHOMY MpEIIPUHUMATEN0, UMIOPTEPY) B OTHOLICHMM HEIOCTATKOB TOBapa, €CJIU OHHU
0oOHapy»XeHbI B TeUE€HHE rapaHTUHHOTO CPOKA MIIM CPOKA TOAHOCTH.

B oTHOImEHNN TOBapoB, HA KOTOPbIE TapaHTUHHbBIE CPOKHU WM CPOKH FOAHOCTH HE YCTAHOBJIEHBI,
noTpeduTenb BIpaBe MPEIbsBUTh yKa3aHHblE TpeOOBaHMS, €CIIM HEJOCTATKU TOBAapOB OOHAapy>KEHBI B
pasyMHBII CPOK, HO B IpeJiesiax JIBYX JIET cO JIHS Iepefadyd UX MOTpeOuTento, eciu Oonee JUIMTeNbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIU JIOTOBOPOM.

Kommenmapuii:

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.
Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

2. NapaHTUHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIIy:KObl UCUUCIISIETCS CO JIHA Mepegayu ToBapa
HOTPEOUTENIO, €CIIM HHOE HE MPeyCMOTPEHO A0roBopoM. Eciiu 1eHs nepesau yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKHU UCUUCISAIOTCS CO JHS U3TOTOBJICHUS TOBApa.

s ce30HHBIX TOBapoB (OOyBH, ONEXIbl M TMPOYMX) ATH CPOKU HMCUUCISIIOTCS C MOMEHTa
HACTYIUIEHHsT COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIIEHUS KOTOPOIO OINPENEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepaunu ucxoas M3 KIMMaTHYECKUX YCIOBUI MecTa HaxOXKICHUs
OTpeOUTENCH.

ITpu mponaxe ToBapoB 1o oOpasliaM, MO MOYTe, & TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIHUCHHs
JIOTOBOpa KYyIUTU-TIPOAQXHM M MOMEHT Iepefaud ToBapa MHOTPEOUTENI0 HE COBMIAJNAlOT, 3TU CPOKH
HCUYUCIIIOTCA CO OHA JOCTAaBKHU TOBapa HOTpe6I/IT€JHO. Ecmn HOTpe6I/IT€JII> JJUIIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSTENIBCTB, 3aBUCAIIMX OT MpoJaBla (B YacTHOCTH, TOBap
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HY)KIAeTCsl B CICIUATBHONW YCTAHOBKE, IMOAKIIOYCHUH WM cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYET JO0 YCTPAHCHHs MPOIABIIOM TaKWUX OOCTOATEILCTB. Eciu JNeHb TOCTaBKH,
YCTaHOBKH, TOIKJIIOYCHHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBHCAIIMX OT MpOJaBIa OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX TMOTPEOUTENIb HE MOXKET HCIOIb30BaTh TOBAp IO HA3HAYCHHUIO, OIPEACITUTH
HEBO3MOXHO, 3TH CPOKH HCUYHCIISIOTCS CO JTHS 3aKJIFOYCHHSI IOTOBOPA KYILTH-TIPOIAKH.

CpOoK TOAHOCTH TOBapa OMNpeACIeTCS EPHOAOM, UCUUCIIEMBIM CO JTHS M3TOTOBIICHHUS TOBapa, B
TE4EeHHE KOTOPOTO OH MPUTO/ICH K UCIOIB30BAHUIO, HIIM AATOW, 1O HACTYIUICHHS KOTOPOH TOBap MPUTO/ICH
K MCIIOJIb30BaHMIO.

[TpOmOIDKUTEIBHOCT,  CPOKAa TOAHOCTH TOBapa JODKHA COOTBETCTBOBATh  0OO0SI3aTEIIbHBIM
TpeOOBaHUSAM K OE€30MaCHOCTH TOBapa.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 ¢ nynkm 3 6Hecenbl U3MEeHeHUs.
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

3. 'apaHTHIiHBIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/ENIHS U COCTABHBIE YaCTH
OCHOBHOTI'O TOBapa. ['apaHTHIiHbIE CPOKM HA KOMIUIEKTYIOUIUE U3JEIINSA U COCTABHBIC YACTH UCUUCIISIOTCS
B TOM JK€ IIOPSAJIKE, YTO U TapaHTUMHBINA CPOK HA OCHOBHOU TOBAp.

l'apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS M COCTAaBHBIE YacTU TOBapa CUHUTAKOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3/ICJINE, €CJIM HHOE HE YCTaHOBIEHO JOTroBOpoM. B ciyuae,
€CIIM Ha KOMILIEKTYIOLIEe U3JEIME U COCTaBHYIO 4acTh TOBapa B JIOIOBOPE YCTAHOBJICH IapaHTUHHBIN
CPOK MEHbILEH MNPOJOHKUTEIBHOCTH, YEM TapaHTUHHBIH CPOK Ha OCHOBHOE H3/ENUE, NOTPEOUTENb
BIIpaBe IpPEIbsBUTh TPEOOBaHMUS, CBSI3aHHBIE C HEIOCTAaTKaMH KOMILJIEKTYIOIIErO MU3JEIHsl U COCTaBHOM
YacTU TOBapa, NpH UX OOHAPYKEHUM B TEUCHHE T'apaHTUHHOIO CPOKAa HA OCHOBHOE M3[ENINe, €CIIH MHOE
HE NPEAYCMOTPEHO J0OTOBOPOM.

Ecin Ha  KOMIUIEKTyIOLIEe  M3JEJIM€  YCTAHOBJIEH  TapaHTUHHBIA  CpOoK  Oojbliei
IPOIOJKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOWM TOBap, MOTPEOHUTENb BIIpaBE NPEIbSIBUTH
TpeOOBaHUS B OTHOLICHMM HEIOCTAaTKOB TOBAapa IMPH YCJIOBUH, UYTO HENOCTATKH KOMIUIEKTYIOLIETO
u3enus oOHapy)XeHbl B TEUCHHME TapaHTUHHOTO CpOKa Ha 3TO H3JeNIMe, HE3aBUCUMO OT HCTEUCHUS
rapaHTUIHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOAATCA 10 CBEACHMS MOTpedUTeNs B HHPOPMALUU
0 TOBape, MPe0CTaBIIsIEMON TOTPEOUTENIO B COOTBETCTBUHU O cTaTheil 10 HacTosmero 3akoHa.

Kommenmapuii:
Deoepanvrvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamows 19 dononnena nynkmom 5

5. B ciyuasix, Koraa npenyCMOTPEHHBIN JOTOBOPOM TFapaHTUHHBIN CPOK COCTABIIIET MEHEE ABYX
JeT M HENOCTaTKU ToBapa OOHApy)KEHBI MOTPEOHWTENEeM IO HMCTEUYEHUH TapaHTUHHOTO CpOKa, HO B
npenenax JAByX JIET, MOTpeOuTeNb BIpaBe IMPeIbsSBUTh MPOAaBLy (M3TOTOBUTENO) TpeOOoBaHUS,
IpeAyCMOTpEHHbIE cTaThell 18 HacTosero 3akoHa, €Clld JOKaXKeT, YTO HEOCTaTKU TOBapa BOSHUKIIU 10
€ro nepeaayy NoTPeOUTENIO HITH 110 MPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 HO80U peoaKyuu
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

6. B cnyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTEbh BIpaBe MPEAbIBUTH
U3rOTOBUTENIO  (YMOJIHOMOUYEHHOH  OpraHu3allMd WIM  YIOJHOMOYEHHOMY  MHIMBHyaJbHOMY
OpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHHMU TAKMX HEIOCTATKOB, €CIIU
JIOKaXET, YTO OHU BO3HUKIIH JIO TIEpeiaul TOBapa MOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIIIKAM 10 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET ObITh MPEIbSABICHO, €CJIM HEIOCTAaTKH TOBapa 0OHAPY>KEHBI 110
UCTEUYECHUH ABYX JIET CO AHA MepeJay ToBapa NOoTPeOUTENI0, B TEUEHHE YCTAaHOBIEHHOIO Ha TOBAp CpPOKa
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CITy’)KOBI WIIM B TEUECHHUE JECATH JIET CO JHS Mepeladd ToBapa MOTPEOUTENIO B ClIydae HEYCTAaHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHHME HE YIOBIETBOPEHO B TEUEHHUE JBAJALIATH AHEH CO JTHS €ro
NpeabsIBICHUA TOoTpeduTeneM Wiu OOHApY)KEHHBI UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHHMBIM,
NOTPEeOUTENh 10 CBOEMY BBHIOOPY BIpaBEe MPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOH OpraHM3aluu
WKW YIOJIHOMOYCHHOMY HWHAWBUAYAJIBHOMY IMPCATIPUHUMATCIIIO, HMnopTepy) HHBIC MPEAYCMOTPCHHLBIC
nyHKTOM 3 cTtathbW 18 HacTosmero 3akoHa TPeOOBAHHWS WJIM BO3BPATUTH TOBAP HM3TOTOBUTEIIO
(YMOTHOMOUEHHOM OpraHM3alMd WM  YHIOJHOMOYEHHOMY WHAMBHAYAJIBHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAUEHHON JI€HE)KHON CYMMBI.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue eneceHvl U3MeHeHUs
Cm. mexkcm HAUMeHOBAHUsL CIMAambll 8 NPeobloyujell peoaKyuu

Crarbs 20. YcTpaHeHHe HEIOCTAaTKOB TOBapa HM3TOTOBHTENEM (IPOAABLIOM, YIOJTHOMOYEHHOM
OpraHu3alei UM yrnoJHOMOUYEHHBIM HHIUBUAYAIbHBIM IPEIIPUHUMATENIEM, UMIIOPTEPOM)

Kommenmapuii:
Cm. Duyuxnoneouu u opyeue kommenmapuu k cmamoe 20 Hacmosiweeo 3akoHa

Kommenmapuii:

Deodepanvrvim 3axkonom om 25 okmsaops 2007 2. N 234-D3 nynkm 1 usznodcen 6 HOB80U pedakyuu,
ecmynarowel 8 CUIy no UcmedeHuu Copoka Namu OHell nocie OHA OQUYUATbHO20 ONYONTUKOBAHU
Ha3eanHo2o PedepanibHoco 3aKOHA

Cm. mexcm nyHKkma 8 npeovioyujetl peoaKyuu

1. Ecim cpok yCTpaHEHHS HEIOCTAaTKOB ToBapa HE OMNpeaelieH B IMHUChbMEHHOW (opme
COTJIAIIICHUEM CTOPOH, JTH HEAOCTaTKH JOJDKHBI OBITh yCTpaHEHBl WU3TOTOBHUTENEM (IIPOAABIIOM,
yrIOJIHOMO‘-ICHHOfI OpFaHH3aHHCﬁ HWJIN YHOOJIHOMOYCHHBIM HWHAWBUAYAJILHBIM TOPCANPUHUMATCIICM,
UMIIOPTEPOM) HE3aMEJIUTENBHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN IS UX
YCTpaHEHUsI C y4eToM OOBIYHO MpHUMeHseMoro crnocoba. Cpok yCTpaHEHHUs HEIOCTaTkoB ToOBapa,
oTpe/ieTisieMblil B MUCbMEHHOU (pOpMe COTNaleHHeM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSAThH THEH.

B ciyuae, eciu Bo BpeMsi yCTpaHEHUsI HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
yYCTpaHEHBbl B OMNPEENICHHBIM COIVIalllEeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COMIAIICHHE O
HOBOM CpPOKE YCTPaHEHHUs HEeIOCTaTKoB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJi yCTPaHEHHS
HEIOCTaTKOB TOBapa 3alacHBIX 4acTel (meranei, MarepuanoB), 000pyIOBaHUS WM MOJOOHBIE MPUYHHEI
HE SBJIAIOTCS OCHOBAaHWEM JUUIsl 3aKJIFOUSHHS COINIAIICHUsSI O TaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HApYILIEHUE CPOKA, OMPEEIIEHHOTO COTNIallIeHUEM CTOPOH MTEPBOHAYAIBHO.

Kommenmapuii:

Dedepanvhvim 3akonom om 25 okmabps 2007 e. N 234-@3 6 nynkm 2 6HeceHbl U3MeHEHUs,
ecmynaiowue 6 Culy no UCmedeHuu cOpoka NAmu Onell nocie OHA OQUUUATLHO20 ONYOIUKOBANUS
HazeanHo2o PedepanbHoeo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

2. B oOTHOmEHMM TOBapoOB JUIMTENBHOIO IIONb30BAaHMS HW3rOTOBUTENb, IpojaBel JIu0o
YIOJIHOMOYEHHAss OpraHu3alys WIM YHOJIHOMOYEHHBIH HMHIMBHYaJbHBIN MpeanpUHUMATENb 00s3aHbl
OpU TPEIbABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CpPOK O€3BO3ME3THO
IPEAOCTaBUTh MOTPEOUTEINIO HA NIEPUOJl PEMOHTA TOBAP AJIUTEIBHOIO IMOJIBb30BaHMs, 001aJal0INi S TUMU
K€ OCHOBHBIMH NOTPEOUTEIILCKUMU CBOICTBaMH, 00€CIIEUrB JOCTABKY 3a CBOM cueT. IlepedyeHs ToBapos
JUINTENILHOTO IOJIb30BAaHUs, HA KOTOPhIE YKa3aHHOE TpeOOBaHHE HE paclpOCTPaHsIETCs, yCTaHABINBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.
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Kommenmapuii:

Deodepanvrvim 3akonom om 25 okmsaopa 2007 2. N 234-D3 6 nymkm 3 6Hecembl UMEHEHUS,
ecmynarowue 8 Culy Nno UCMeYeHUuu CopoKa Namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHU
HazeanHo2o PedepanbHoco 3aKOHA

Cm. mexcm nyHkma 6 npeovloyuetl peoaKyuu

3. B cimywae ycrpaHeHHs HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HErO IMpPOJUIEBAcTCS Ha
nepuoji, B TEYCHHE KOTOPOrO TOBApP HE MCIIONB30BAJICSA. YKa3aHHBIA MEPUOJA HCUUCIAETCS CO JIHSA
oOpamieHus: motpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEJIOCTaTKOB TOBapa 10 JHSA BBIJAYH €r0 IO
OKOHUYaHHMH peMoHTa. [Ipu BbIIave ToBapa M3roTOBUTENH (IPOJABEIl, YIOTHOMOUYEHHAsI OPTaHU3aIMs WIIN
YIIOJTHOMOUYCHHBI ~ MHIMBHUIYalbHBIH NpEANPUHUMATENb, HUMIOPTEpP) O0OsM3aH MPEJOCTaBHTh B
NUCbMEHHOU (opme moTpeduTento MH(opMalHio o nare oOpalleHus NoTpedurens ¢ TpedboBaHMeM 00
yCTpaHEHWU OOHApPYKEHHBIX WM HEIOCTATKOB TOBapa, O Jare MepeAadyd ToBapa MOTpeOHuTeneM Jyis
YCTpaHEHHUs HENOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTAaTKOB TOBapa C WX ONHCAaHUEM, 00
MCTIONIb30BAHHBIX 3aMACHBIX YacTAX (IeTasX, Marepuagax) U O Jare BbIIAYM TOBapa MOTPEOUTETIO MO
OKOHYaHHMM yCTPAHEHUS HEJJOCTATKOB TOBapa.

Kommenmapuii:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 4 uznodicen 6 HO80U pedakyuu
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

4. Ilpu ycTpaHeHHWH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3S WU
COCTaBHOW YacTH OCHOBHOTO H3/ENUsl, Ha KOTOPHIE YCTAHOBJICHBl TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILIEEe M3/EJINE€ WM COCTABHYIO YacTh OCHOBHOIO W3/EIMSl YCTAHABIMBAETCA TapaHTUHHBIN
CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIC KOMIUICKTYIOIIEE M3/EJIMe WU COCTAaBHYIO
YaCTh OCHOBHOTO M3/IENHS, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTHUIHBIM CPOK UCUUCIISIETCS
CO JTHS BBIJIaUM OTPEOUTENIO ATOTO TOBapa MO0 OKOHYaHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJICKAILIETO KaueCTBa

Kommenmapuii:
Cm. DHyuxnoneouu, no3uyUL 8bICUUUX CYO08 U Opyeue Kommenmapuu Kk cmamoe 21 nacmosuwe2o 3akona

Kommenmapuii:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nymkm 1 6Hecenvbl uzMeHeHUs,
ecmynarowue 8 CUly No UCMeYeHUU COpoKa Namu OHell nocie OHA OQUYUATLHO20 ONYOTUKOBAHU
HazeanHo2o PedepanvbHoco 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeti peoaKyuu

1. B ciiyuae oOHapy>keHUs TOTpedUTEIeM HEJOCTATKOB TOBapa U MpeabsBICHHs TPEOOBAHUS O €T0
3aMEeHe  TpojaBell  (M3rOTOBUTENb,  YIOJHOMOYEHHass  OpraHu3alus WId  YIOJIHOMOYEHHBIN
VHAMBUIYaJIbHBIN NpeANpUHUMATEh, UMIIOPTEP) 00s13aH 3aMEHUThH TaKOW TOBAp B TEUEHUE CEMU JHEU CO
JHS. TPEAbsBICHUs YKa3aHHOIO TpeOOBaHUS MOTpeOuTeNeM, a MpH HEOOXOJUMOCTH JONOIHUTENbHOM
NPOBEPKM KauecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YHOJTHOMOUEHHON OpraHu3aluei win
YIOJIHOMOYEHHBIM MHAWBHIyaJIbHBIM MPEIIIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAALIATH JTHEH CO
JTHS TIPEbSIBIICHUS] YKa3aHHOTO TpeOOBaHUSI.

Ecnmu y mnpomaBua (M3roToBUTENs, YHNOJIHOMOYEHHOW OpraHM3allMd WIN YIOJIHOMOYEHHOTO
UH/IMBUAYAIILHOTO TPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT NPEABSABICHUS TPEeOOBAaHHUS OTCYTCTBYET
HEOOXOMUMBIN Ui 3aMEHBI TOBAap, 3aMEHa JOJDKHA OBITh NpPOBENEHAa B TEUEHHE MecsAla CO JIHS
NPEAbSBICHUS TAKOTO TpeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMEHE TOBapa MOIJICKUT YJOBIETBOPEHUIO IO €r0 3asBICHHUIO B CPOK, HEOOXOIUMBIN ISl OYEPEIHOU
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JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B OTH PalOHBI, B CIlydyae OTCYTCTBHS Yy NMpoOAaBla (M3rOTOBHUTEIS,
YIOJIHOMOYEHHON OpraHu3alud WIM  YHOJHOMOYEHHOIO HHAMBHMIYaJIbHOTO  HIpPEANPHUHHUMATEI,
UMIIOpTEpa) HEOOXOAMMOTO Il 3aMEHBI TOBapa Ha JACHb NPEAbSABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosiee ceMu AHEW, 0 TpeOOBaHUIO MOTPEOUTENS MPOAABEL
(u3roroBuTeNb MO0 YNOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOUYEHHBIH HMHIMBUAYaJIbHBINA
OpeANpUHUMATEb) B TEUEHUE TPeX AHEH cO JHsS NpeAbsBICHUs TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TMPENOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHHE Ha MEPUOJ] 3aMEHBbI TOBap
JUTUTENIFHOTO TOJIb30BAaHUS, OOJIAAIONINI 3TUMHU K€ OCHOBHBIMH ITOTPEOHMTENBCKMMHU CBOMCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOM CueT. DTO NPaBUIIO HE PaclpOCTpaHseTCs Ha TOBaphl, NEPEedYeHb
KOTOPBIX ONpPENEeNIeTCsl B COOTBETCTBUHU C IMMyHKTOM 2 cTaTby 20 HacTOAIIEro 3akoHa.

2. ToBap HeHaJUIEKAIIETO Ka4eCTBa JOJDKCH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINIT B yIOTPEOICHUH.

[Ipu 3amene TOBapa TapaHTHHHBI CpPOK MCUMCISETCS 3aHOBO CO JHS Nepenadd ToBapa
HOTPEOHUTEITIO.

Kommenmapuii:

@edepanvHvim 3akonom om 25 oxkmsabps 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl uU3MeHeHUs,
ecmynarowue 8 Culy Nno UCMmedeHuu copoka namu OHell nocie OHA OQUYUATbHO20 ONYOTUKOBAHUS
Ha3eanHo2o PedepanbHoco 3aKOHA

Cm. mexcm cmambuu 6 npedvioyujel peoaKyuu
Cratbs 22. Cpoku yJIOBJIETBOPEHUS OTACIBHBIX TPeOOBaHUN MOTPEOUTENS

Kommenmapuii:
Cm. DHyuxnoneouu, no3uyuL 8bICUUUX CYO08 U Opyeue KoMMeHmapuu Kk cmamoe 22 Hacmosuje2o 3akoHa

TpeboBanusi moTpeOUTENsT 0 COPa3MEPHOM YMEHbBILIEHUU MOKYITHOW IIEHBbl TOBapa, BO3MEHICHUU
pacxolioB Ha HCIpaBICHHE HENOCTAaTKOB TOBapa MOTpEOWTENeM WM TPEThUM IIUIIOM, BO3Bpare
YIUTAaY€HHOM 3a TOBap JCHEKHOW CYMMBI, a Takke TPeOOBaHHE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE MPOJAXH TOBapa HEHAJUIeKaAIero KadecTBa JHOO MNpeaoCTaBICHUS
HEHaNeXaleld HHPoOpMallMM O TOBape, MOMJIEKHUT YIOBIECTBOPEHUIO MPOAABIOM (HM3TOTOBHUTENEM,
YIOJHOMOYEHHON OpraHu3aluueid Wid YINOJHOMOYEHHBIM HWHIWBHYalIbHBIM TPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITH JTHEH CO JTHS MPEIbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

Kommenmapuii:

Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 Haumenosanue eneceHvl U3MEHEHUS
Cm. mexkcm HAUMeHOBAHUsL CIMAmblUl 8 NPeobloyujell peoaKyuu

Crarbsi 23. OTBETCTBEHHOCTb NpoJaBla (M3rOTOBHUTENS, YINOJIHOMOYEHHOM OpraHu3alludl WM
YIOJIHOMOYEHHOTO WHIMBUIYAJIbHOTO IpEANPUHUMATENS, UMIOPTEPA) 3a MPOCPOUKY BBITOJIHEHUS
TpeOoBaHUI MOTpeOUTENS

Kommenmapuii:

Cm. Duyuxnoneduu, no3uyuu bICULUX CY008 U Opy2ue KOMMeHmapuu K cmamoe 23 Hacmosue2o 3aKoHa

Kommenmapuii:

Ilynxkm 1 usmenen c 1 gpespans 2026 2. - @edepanvhuiii 3axkon om 28 dexabpsa 2025 2. Ne 500-D3
Cm. npedvioyuyro pedakyuio
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1. 3a HapyuieHue mpenycMOTpeHHbIX cTatbamu 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TaKKe
3a HEBBITIOJHEHHUE (3a/IEPKKY BBITIOJHEHHUS) TPEOOBaHUS MOTPEOUTEIISI O TIPEIOCTABICHUH €My Ha TIEPHO/
pEeMOHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YIIOJHOMOYCHHAs OpTaHU3aIus HIn
YIOJTHOMOYEHHBIH WHIWBUIYATbHBIA TPEANPUHAMATENb, UMIIOPTEP), HOMYCTUBIINI TaKhe HapyIICHUS,
yIUTaYUBaET TOTPEOUTENIO 32 KaXKIIbIi JIEHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO IMPOIICHTa
LIEHBI TOBApA.

Ecin nHOE HE YCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKHU (IIEHH), ONPEAECIEHHON B COOTBETCTBUH C
HACTOSIIEH cTaThell, HE MOXKET IMPEBBIIIATh CyMMY, YIUIAQUEHHYIO MOTpPeOUTENEeM IO JOroBOpPY KyIUIU-
npoaaxku ToBapa. Ecnu moanexaias ynjaare HEyCTOWKA SIBHO HECOpa3MepHa MOCIEACTBUSAM HapyLICHUS
00s13aTeNbCTBA, CY/l BIIPABE YMEHBIIUTH HEYCTOMKY.

Ilena ToBapa ompenensieTcsi, UCXOAsl U3 €ro LIEHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTpeOuTENss JOHKHO ObUIO  OBITh  YJOBIETBOPEHO MPOAABIOM  (M3TOTOBUTENIEM,
YHOOJIHOMOYEHHOW OpraHu3alyeil WiIM YHOJTHOMOYEHHBIM HHAWBHUIYaIbHBIM MpEIPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOIO YAOBIETBOPEHHS TAKOro TpPeOOBAaHUS WM B J€Hb BBIHECEHUS
CyZ1eOHOTO pelIeHHs, eClii TPeOOBaHHE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cinydae HeBBINTOTHEHHUS TPEOOBAHMI TTOTPEOUTEINSI B CPOKH, TTPETYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosiiiero 3akoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY MNpENbSIBUTH WHBbIE TpPEOOBaHMA,
yCTaHOBJIEHHbIE cTaThbell 18 HacTosero 3akoHa.

Kommenmapuii:

Dedepanvhvim 3akonom om 25 oxmsaopa 2007 e. N 234-D3 3akon Oononnen cmamveti 23.1,
ecmynaiowel 8 Cuiy HO UCMeYeHuu cOpoKa NAmuU OHell nocie OHA OQUYUATLHO20 ONYOIUKOBANUs
HaszeanHo2o PedepanrbHoco 3aKoHa

Crarba  23.1. IlocinenctBus HapylleHHs MPOJABLIOM CpOKa TEpelaud MpelIBapUTEIbHO
OIJIAYEHHOT0 TOBapa MOTPeOUTENI0

Kommenmapuii:

Cm. Duyuknoneouu, no3uyuu 8bICUIUX CYO08 U Opyeue Kommenmapuu K cmamve 23.1 nacmosiuje2o
3axona

1. JloroBop KyIUIM-IIPOJAXH, MPEAyCMaTPUBAIOLINN 00I3aHHOCTh MOTPEOUTENS NPEIBAPUTEIIBHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Tepe/iaun ToBapa MOTPeOUTENIO.

2. B ciyuae, ecnu npojaBel], MOJYyYUBLINI CyMMY INpEIBAPUTENILHON OIUIaThl B ONPECIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJJA’KU pa3Mepe, He MCIOJHUI OOsI3aHHOCTh IO Iepesiaue ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBII TaKUM JOTOBOPOM CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEeOOBATh:

Iepeiayy OIJIAYEHHOI0 TOBAPA B YCTAHOBJIICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI ITpeIBAPUTEIILHON OIJIaThl TOBApa, HE MEPEAAHHOTO IPOJABLIOM.

I[Ipu osToM moTpebuTENs BHpaBe MOTPEOOBATH TaKXKE TMOJHOTO BO3MELICHHS YOBITKOB,
IPUYUHEHHBIX €My BCJEICTBHE HAPYIICHHUS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUTU-TPOJAXH CpOKa
nepeaadn NpeABapUTEIbHO OIUIAY€HHOIO TOBapa.

3. B cinywae HapyleHus YCTaHOBJIEHHOI'O JOTOBOPOM KYyIUIM-IIPOAAXKH CpOKa Iepenaqyu
IPEIBAapUTEIbHO OIUIAYEHHOI'O TOBapa MOTPEOUTENI0 MpPOJaBell YIUIAYMBAET €My 3a KaXKIbId JCHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLIEHTA CyMMBI PEIBAPUTENIBHOM OIIaThl TOBapa.

Heycroiika (neHM) B3bICKMBAETCSI CO JIHS, KOIZa IO JAOTOBOPY KyIUIM-IIPOJAXH Iepeaya ToBapa
NOTPEOUTENIO OKHA Obula OBITH OCYIIECTBIIEHA, A0 JIHS Mepeladyd ToBapa MOTPEOUTENI0 WIH 10 JHS
YAOBJIETBOPEHMsI TPEOOBAHNUS OTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIUIAUEHHON UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTeNleM HEYCTOWKM (II€HH) HE MOXKET IMPEBBIIAaTh CyMMY
IIPEIBApPUTEILHON OIIATHI TOBApaA.

4. TpeOoBaHusl MOTpeOUTENS O BO3BPATE YIUIAUEHHOM 3a TOBAp CYMMBI U O IOJHOM BO3MEIIEHUU
yOBITKOB TOJUIEkKAT YAOBIETBOPEHHUIO MPOJABIOM B TEYCHHE JECSATH THEH cO JAHSA MpeabsSBICHHS
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COOTBETCTBYIOLLETO TPEOOBaHUS.

5. TpeOoBaHMs TOTpPEOHMTENs, yCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSINEH CTaThM, HE TMOMIeKar
YAOBJIETBOPEHHIO, €CIH TPOJAaBell JOKAXKET, 4YTO HapylIeHHEe CPOKOB IMepefadd IOTPEOUTEINIo
NPeABAPUTEIHHO OIUIAYEHHOTO TOBapa IMPOU3ONUIO BCIEACTBUE HEMPEONOTUMON CHIIBI WIH IO BHHE
noTpeOuTes.

Crarbs 24. Pacuetsl ¢ morpebutenemM B ciydae MPUOOPETCHHS UM TOBapa HEHAJIEKAIIETO
Ka4yecTBa

Kommenmapuii:
Cm. DHyurnoneouu, nosuyuu bICUIUX Cy008 U Opyeue KoMmMeHmapuu K cmamove 24 nacmoswe2o 3akona

Kommenmapuii:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm 1 6Hecenvbl usMeHeHUS,
ecmynarowjue 8 Cuiy Nno UCMEeYeHUU COpPOKa NAmu OHel nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvbHoco 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

1. IIpu 3ameHe ToBapa HEHAJJIEKAIIETO Ka4eCTBA HAa TOBAp 3TOH K€ MapKu (ITHX K& MOJCIH H
(1K) apTUKYa) repepacyueT IeHbl TOBapa He MPOU3BOIUTCSI.

Kommenmapuii:
DedepanvHuim 3axoHom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs
Cm. mexkcm nyHkma 6 npeovloyujeti pedaKyuu

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIET0 KayecTBa HAa TAKOW e ToBap APYroi Mapku (MonesH,
apTHUKyJia) B Clydae, €clid 1IeHa TOBapa, MOJAJEeKAIlIero 3aMeHe, HIKE 1IeHbl TOBapa, MpeJ0CTaBIECHHOTO
B3aMEH, IOTPEOUTENb JOKEH JIOIUIaTUTh Pa3HUIly B IIEHAX; B CIy4yae, €CH LieHa TOBapa, MOAJIEKAIETO
3aMeHe, BBIIIE [IEHBI TOBApa, MPEI0CTABICHHOTO B3aMEH, pa3HUIIA B IIEHAX BBHIMIAYMBACTCS TOTPEOUTEIIO.
Ilena TOBapa, MOIJIEKAIIET0 3aMeHE, OMpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a €ciu TpeOoBaHUE
noTpeduTeNs He YIOBIETBOPEHO MPOJABIIOM, I[€HA 3aMEHSEMOro TOBapa U IIeHA MepelaBaeMoro B3aMeH
TOBapa OIPENEIAIOTCS HAa MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 nynkm 3 uznodicen 8 HO80U pedakyuu
Cm. mexcm nyHKma 8 npeovloyuetl peoaKyuu

3. B cnyuae npenbsiBieHus morpeduTeneM TpeOOBaHMS O COpa3MEPHOM YMEHBIIEHUU MOKYITHOM
IIEHBI TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IpeIbsBICHHs oTpeduTeaemM TpeOoBaHUS
00 yIIeHKe WM, €CJIH OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEUICHHS O
COpa3MEPHOM YMEHBIIICHUHU TTOKYITHON 1IEHBI.

Kommenmapuii:

Ilynkm 4 usmenen c 1 gpesepans 2026 2. - @edepanvhsiii 3akon om 28 dexabps 2025 2. Ne 500-D3
Cm. npedvioywyto pedakyuio

4. Ilpu BO3Bpare ToBapa HEHAAJIEKAIIET0 KauecTBa MOTPeOUTENb BIpaBe TpeOOBATh BO3MEIIECHUS
Pa3HULIBI MEXJy LIEHOW TOBapa, YCTAHOBJIEHHOM JOroBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOIO YIOBJIETBOPEHUSI TAKOTO TpeOOBaHMs WM, €cld TpeOoBaHUE NOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.
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[Ipu BO3BpaTe TEXHHYECKH CJIOKHOTO TOBapa HEHAIS)KAIIETO KAdecTBA IMOTPEOUTENIb BIIPaBE
TpeOOBaTh BO3MEIICHHUS PA3HUIIBI MEXIy IIEHOM TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, W IIEHOH
AQHAJIOTMYHOTO MO TEXHUYECKHMM M SKCIUTyaTallUOHHBIM XapaKTEepPUCTHUKaM, OOJaJarolIero TaKou Ke
CTETICHBI0 M3HOCA M TOTO K€ TO/ia BBIMYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JO0OPOBOJIBHOTO
VIOBIICTBOPEHUST TPEOOBAaHUS WIH, €CIH TpeOOBaHWE IOOPOBOJILHO HE YIOBICTBOPCHO, HAa MOMEHT
BBIHECCHHSI CyldOoM pemieHus. [loJokeHuss B YacTH ONpPENETCHUs TaKOW pa3HUIlbI, YCTaHOBJIEHHBIC
HACTOSIIMM a03alleM, He MPUMEHSIFOTCS, €CJIU MPH 3aKIIF0YSHUH IOTOBOpa MOTPeOUTENbh ObLT YMBILIUIEHHO
BBCIICH HpOIIaBI_IOM B 336Hy)i(,Z[GHI/Ie OTHOCUTCIIBHO TCXHHUUYCCKUX U I-)KCHHyaTaI_II/IOHHLIX XapaKTepI/ICTI/IK,
CTCTIICHH HM3HOCA WM TOJAa BBIIIyCKa TOBapa, 4TO TPUBEIO K NPUOOPETCHHIO TMOTPEeOUTEIeM ToBapa,
XapaKTEPUCTHKN KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPHUCTHK, YKa3aHHBIX B JJOTOBOPE KYTUIU-
npoaaxu. B TakoM ciyyae MpUMEHSIOTCS TOJIOKEHUS, YCTaHOBIICHHBbIE a03alleM IMEepPBbIM HACTOSIIETO
IIYHKTA.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 8 HO80U pedakyuu
Cm. mekcm nynkma 6 npeovloyujeti pedaKyuu

5. B cimyuae Bo3Bpara ToBapa HEHAIJICKAIIETO KAauyecTBa, MPOJAHHOTO B KPEIHUT, IMOTPEOUTEITIO
BO3BpAIaeTCs YIUIAUCHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IMOralleHHOrO KO JIHKO BO3Bpara
yKa3aHHOT'O TOBapa KPeInTa, a TAK)Ke BO3MEIIACTCs II1aTa 3a MPEA0CTABICHUE KPEIUTa.

Kommenmapuii:

Deoepanvrvim 3akonom om 21 odexabps 2013 e. N 363-@3 cmamwsa 24 Oononnena nynkmom 6,
ecmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B cmyuae Bo3BpaTa ToBapa HEHAJIEKAIIETO KaueCTBa, MPHUOOPETECHHOTO MOTPEOHUTENIEM 3a CUET
NOTPEOUTEIBCKOTO KpeauTa (3aiima), mpojaBer 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHS)KHYI0O CyMMY, a TaK)Ke BO3MECTHUTH YIUIa4€HHbIE MOTPEOMTENIEM MPOLEHTHI M WHBIC IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiiMa).

Crarpa 25. IIpaBo norpeburess Ha 0OMEH TOBapa HaJUJIeKalllero KauecTna

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8bICUUX CY008 U Opyeue KOMMeHmapuu K cmamve 25 Hacmosiuje2o 3aKoHa

Kommenmapuii:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus
Cm. mexcm nyHKkma 6 npeovloyujeti peoaKyuu

1. ITotpebuteny BmpaBe OOMEHSTH HEMPOJOBOILCTBEHHBINH TOBap HAAJEXKAIEro KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLT MPHUOOpETEH, €CiM yKa3aHHBIH TOBap HE
nozoren mo ¢popme, rabapuram, hacoHy, paciBeTKe, pa3Mepy WM KOMIUICKTAIUH.

[ToTpebutens UMeeT MpaBo Ha OOMEH HEMPOJOBOIHCTBEHHOTO TOBapa Ha/JEXKalllero KauecTBa B
TEUeHHE YeThIPHAALATH JHEH, He CUMTAasl THS €T0 MOKYTKH.

OOMeH HenpoIOBOJIILCTBEHHOTO TOBapa HAJIS)KAIIETO KayecTBa MPOBOTUTCS, €CIH yKa3aHHBIH
TOBap HE ObUT B YNOTPEOIEHUHU, COXPAHEHBI €ro TOBAPHBIM BUJ, MOTPEOUTENHCKHUE CBOWCTBA, MIOMOBI,
(baOpHuuHbIe SPIBIKH, @ TAKKE UMEETCs TOBAPHBIN YEK MJIM KaCCOBBIM 4eK MO0 MHOM MOATBEP KIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TIOATBEPIKAAOIIETO OIUIAaTy TOBapa JOKYMEHTa HeE JIMIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJICTENHCKHE MTOKa3aHUSI.

[lepeuens TOBapoOB, HE MOIEKANMX OOMEHY MO OCHOBAaHMSM, yKa3aHHBIM B HACTOSIICH CTaThbe,
yrBepxkaaercs [IpasurensctBom Poccniickoit @enepanun.
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Kommenmapuii:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 nynxkm 2 uznodicen 8 HO80U pedaxKyuu
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

2. B ciydae, eciii aHaIOTUYHBIN TOBAap OTCYTCTBYET B MPOJaKe HA JACHD OOpaICHHSI TOTPEOUTEINS
K TIPOJIABILY, IIOTPEOUTEINIb BIIPaBE OTKA3aThCS OT MCIIOJIHCHUS JOTOBOPa KYIUTU-TIPOIAXH U MOTPeOOBAThH
BO3BpaTa YIUITAYEHHOW 3a yKa3aHHBIH TOBap JCHEXKHOH cyMMbl. TpeOoBaHHE MOTpeOUTENss O BO3Bpare
YIUTAaY€HHOM 32 YKa3aHHbBIN TOBAp JIEHEKHOW CYMMBI MOAJIEKUT yAOBICTBOPEHUIO B TEUEHUE TPEX THEH co
JTHSI BO3Bpara yKa3aHHOTO TOBapa.

[To cormamenuto MOTpPeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IpH
MOCTYIUICHUH aHAJOTUYHOTO ToBapa B mpoaaxy. [IpomaBer; o0si3aH He3aMeIIUTENHLHO COOOIIUTH
NOTPEOUTENIO O TOCTYIJICHUN aHAJIOTHYHOTO TOBAapa B MPOAAXKY.

Crarbs 26. YTparuna cuiy.

Kommenmapuii:
Cm. mexkem cmamou 26

Kommenmapuii:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamvei 26. 1

Crarps 26.1. JlucTaHIMOHHBIN CTIOCOO MPOAAKU TOBapa

Kommenmapuii:

Cm. DHyukioneouu, no3uyuu GulCUUX CYO08 U Opyeue Kommenmapuu k cmamve 26.1 Hacmosweco
3akona

Kommenmapuii:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nymkm 1 6Hecemvbl usMeHeHUs,
ecmynarowue 8 Culy No UCMeYeHUuu copoka Namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHU
HazeanHo2o PedepanvbHoco 3aKOHA

Cm. mexcm nyHKma 8 npeovioyuetl peoaKyuu

1. JIoroBOop pO3HHYHOM KYILIH-IIPOJAKH MOYKET OBITh 3aKIFOYCH HAa OCHOBAHMH O3HAKOMIICHHS
NOTPEOUTENS ¢ MPEJIOKCHHBIM MPOJABIIOM ONMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eTOB, (DOTOCHHMKOB, CPEIICTB CBSI3U (TEICBU3UOHHON, TOYTOBOH, PAIHOCBA3N U JPYTUX) WIA UHBIMU
UCKJTIOYAIOIIUMH  BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS MOTPEOHMTEISI C TOBapoOM JIHOO
o0pa3IoM ToBapa MpH 3aKIUECHHHM TaKOro J0roBopa (IMCTAaHIMOHHBIA CIOCO0 MPOJakW ToBapa)
crocodamu.

Kommenmapuii:

Ilynxkm 2 usmenen ¢ 1 cenmsaops 2026 e. - @edepanvhuiii 3akon om 28 dexaops 2024 2. Ne 546-D3
Cwm. 6y0ywyto peoakyuro

2. TlpomaBmoM [0 3aKIIOYCHHs JOTOBOpAa JOJDKHA OBITh TPEAOCTaBIIEHA IOTPEOUTEIIO
uHpopmarss 00 OCHOBHBIX NOTPEOMTEIBCKUX CBOMCTBaX TOBapa, o0 ampece (MecTe HAXOXKIACHHS)
MPO/aBIla, O MECTE HW3TOTOBIEHHUS TOBapa, O TMOJTHOM (PUPMEHHOM HAMMEHOBAHUHM (HAMMEHOBAaHUWH)
pojaBia (U3rOTOBUTEIS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBI,

https://ivo.garant.ru/document/print/text?id=10106035&is_garant_comments_hidden=0&is_version_comments_hidden=0&font_scale=1 39/57


https://ivo.garant.ru/#/document/12138155/entry/113032
https://ivo.garant.ru/#/document/4000266/entry/252
https://ivo.garant.ru/#/document/12156685/entry/110
https://ivo.garant.ru/#/document/5229539/entry/26
https://ivo.garant.ru/#/document/12138155/entry/122
https://ivo.garant.ru/#/document/57589517/entry/0
https://ivo.garant.ru/#/document/77532780/entry/0
https://ivo.garant.ru/#/multilink/10106035/paragraph/1074923555/number/2
https://ivo.garant.ru/#/document/12156685/entry/111
https://ivo.garant.ru/#/document/12156685/entry/4
https://ivo.garant.ru/#/document/12256685/entry/0
https://ivo.garant.ru/#/document/5229539/entry/2611
https://ivo.garant.ru/#/document/10164072/entry/4920
https://ivo.garant.ru/#/document/10164072/entry/49702
https://ivo.garant.ru/#/document/411233519/entry/121
https://ivo.garant.ru/#/document/76846821/entry/2612

06.04.2026, 09:59 3akoH PO o1 7 dpeBpans 1992 . N 2300-1 "O 3awuTe npae notpebutenen” (c nsmeHeHus ... | Cuctema FAPAHT

CPOKE TOIHOCTH U TapaHTUHHOM CPOKE, O MOPSAKE OTUIATHI TOBApa, a TAKKE O CPOKE, B TEUCHHUE KOTOPOTO
JEHCTBYET MPEIIOKECHHUE O 3aKITIOUCHUH JIOTOBOPA.

Kommenmapuii:
Ilynkm 3 usmenen c 1 cenmaops 2026 e. - @edepanvhwiii 3akon om 28 dexabps 2024 2. Ne 546-D3
Cm. 6yoywyto peoakyuto

Kommenmapuii:

Ilocmanosnenuem Koncmumyyuonnozo Cyoa Poccuiickoti @edepayuu om 17 gespans 2026 2. Ne 7-11
nynkm 3 npusnan He coomeemcmeyrowum Koncmumyyuu PP 6 yacmu ne ycmawnasausaroweti Oisl
nompeoumens 803MONCHOCMb 6036PAMA NPUOOPEMEHHO20 UM OUCMAHYUOHHO (8 YACMHOCMU, Yepe3
cemv "Unmepuem") mosapa naonedxcawe2o kawecmsa OUCMAHYUOHHBIM CHOCOOOM

3. [Torpeburento B MOMEHT JIOCTABKH TOBapa JIOJKHA OBITh B MUCBMEHHOU (popMe mpenocTaBicHa
uHbopMaIs 0 ToBape, NpeaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a TaKKe MpeayCcMOTpeHHasl
IIYHKTOM 4 HacTosALIeH cTaTbu HHPOPMAILHS O MOPAIKE U CPOKaX BO3BpaTa TOBapa.

Kommenmapuii:

Ilocmanosnenuem Koncmumyyuonnozo Cyoa Poccutickou @edepayuu om 17 gpespans 2026 2. Ne 7-11
nynkm 4 npusnan He coomseemcmeyrouwum Koncmumyyuu PD 6 uacmu ne ycmauasnusaroweu OJis
nompeoumens 803MONCHOCHb 6036pAMA NPUOOPEMEHHO20 UM OUCMAHYUOHHO (8 YacmHocmu, uyepes
cemdv "HUnmepnem") mosapa naonedxcawe2o kavecmea OUCMAHYUOHHBIM CHOCODOM

4. TlorpeOuTenp BIpaBe OTKa3aTbCs OT TOBapa B JII00OE BpeMs 0 €ro Iepeiavyd, a Ioche
nepeayy ToBapa - B TCYCHUE CEMHU JHEH.

B ciyuae, ecnu nHbopMalis o MOpsAIKe U CPOKAX BO3BpaTa TOBApa HAJJICKAIIETO Ka4ecTBa HE
Obly1a MpeocTaBIeHa B MUCbMEHHOM (pOopMe B MOMEHT JJOCTABKU TOBapa, MOTPEOUTENb BIIPABE OTKA3aThCs
OT TOBapa B TEUCHHE TPEX MECAIIEB C MOMEHTA TIepeadr TOBapa.

Bo3sBpar ToBapa HajyIekKaIero kKauecTsa BOZMOXKEH B ClTydae, €CJIH COXPAHEHBI €T0 TOBAPHBINA BU/I,
NOTPEOUTEIbCKUE CBOMCTBA, a TaKXKe JOKYMEHT, IOATBEPKIAOIMNA (aKT M YCJIOBUSA IOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y TOTPeOUTENs] JOKYMEHTa, MOATBEPIKAAOIIET0 (DAKT M yCIIOBHUS
MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChIJIAThCA Ha JPyTrHe J0Ka3aTelbCTBA MPUOOpETEHHS
TOBapa y JaHHOTO MPOJIaBIIA.

[Torpebutens He BHIpaBe OTKa3aThCsl OT TOBapa HAJUICKAIIET0 KadecTBa, HWMEIOIIETO
WHIMBHUIYaIbHO-OMIPE/ICTICHHbIE CBOWCTBA, €CIIM yKa3aHHBIM TOBAp MOXET OBITh HCHOJIb30BaH
UCKITIOYUTETHHO IPUOOPETAIONIUM €TO MOTPEOUTENEM.

[Ipn oTkaze moTpedWTENss OT TOBapa MPOJIABEIl JOJKCH BO3BPATUTH €My JCHEKHYIO CyMMY,
VIUTAQYEHHYI0 MOTPEOMTEeM IO JIOTOBOPY, 3a HMCKIIIOYCHHEM pAacXOJOB INPOJaBlla Ha JOCTaBKY OT
noTpeduTenss BO3BPALICHHOTO TOBapa, HE MO3[HEE 4YeM depe3 JAECITh THEH CO JHS MpeabsSBICHUS
noTpedHuTENIeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocnmencTBusi TPOAaXKH TOBapa HEHAJICKAIIETO KayeCTBa JAMCTAHIIMOHHBIM CIIOCOOOM
MPOAaXH TOBAapa YCTAHOBIEHBI TOJOKEHUSMHU, MPEAYCMOTPEHHBIMU CTaThsMU 18 - 24 HacTOSIIEro
3aKoHa.

Kommenmapuii:

@edepanvHvim 3akonom om 18 wuiona 2011 o. N 242-@3 enasa Il oononwena cmamveti 26.2,
scmynarowel 6 cuny ¢ 1 ageycma 2011 e.

Cratbs 26.2. [IpaBuia nponaxu OTAEIbHBIX BUI0B TOBAPOB
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Kommenmapuii:
Cm. kommenmapuu k cmamoe 26.2 Hacmosiue2o 3aKkoHa

[TpaBuiia mpogaku OTAENBHBIX BHIOB TOBapoB ycTaHaBnuBawoTcs [IpaBurensctBoM Poccuiickoii
denepauuu.

I'masa I1I. 3ammTa npaB norpeduTeseil NpU BHIIOJHEHUH PadoT (0KA3aHUM YCJIYT)

Kommenmapuii:
Cm. cxemy "3awuma npas nompebumenet npu 8blnoaIHeHuU pabom (okazanuu ycuye)"

Crarbs 27. Cpoku BBIIOIHEHUS pabOT (OKa3aHUs yCIIYT)

Kommenmapuii:
Cm. Duyuxnoneouu u opyaue Kommenmapuu Kk cmamoe 27 Hacmosue2o 3akoHa

1. Hcnonuurtens o00s3aH OCYLIECTBUTH BBIMOJIHEHHE pabOThl (OKa3aHUWE YCIYrH) B CpOK,
YCTaHOBJICHHBII MpaBUJIAMH BBIIOJIHEHHS OTJEIBHBIX BUJOB PadOT (OKa3aHMs OTJCIBHBIX BUJOB yCIYT)
WIHM JIOTOBOPOM O BBINOJIHEHMM padoT (0Ka3aHUM yciayr). B noroBope o BbIOJHEHHH paboT (OKa3zaHUU
YCIYT) MOXET IpeayCMaTpUBaTbCs CPOK BBINOJHEHUs paOOThl (OKa3aHHs YCIyI'H), €Clid yKa3aHHBIMH
IpaBWJIaMH OH HE TPEAYyCMOTPEH, a TaKXe CpPOK MEHbIIEH MPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPaBUJIAMHU.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.
Cm. mexcm nyHKkma 8 npeovloyujetl peoaKyuu

2. Cpok BbINOMHEHHUs PAOOTHI (OKa3aHUS YCIYTHM) MOXKET OINPEACNAThCS NaToi (TEpHoaoM), K
KOTOPOM JOJKHO OBITh 3aKOHUEHO BBINOJIIHEHUE PabOThHI (OKa3aHUe YCIYTH) Wi (M) AaToi (IepHoaoM), K
KOTOPOU UCIIOHUTEIND JJOJKEH MPUCTYTHTD K BBITTOJHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

Kommenmapuii:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 cmamwvs 27 dononnena nyHkmom 3

3. B cityuae, eciiv BbITIOJIHEHHE pa0OTHI (OKa3aHUE YCIIYTH) OCYIIECTBISETCS M0 YacTaM (JJOCTaBKa
MEePUOUIYCCKON TeUaTH, TEXHWYECKoe OOCTy)KMBaHHE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUU YCIYT), JAOJDKHBI TPEAyCMaTpUBaThbCsl COOTBETCTBYIOIIME CPOKH
(TIepuoIbl) BHITIOIHEHUSI TAKUX padoT (OKa3aHUsI YCIIyT).

[To cormameHuO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJICTLHBIX ATANOB PaOOTHI (TPOMEKYTOUHBIE CPOKH ).

Crarba 28. [locneacTBusi HapymieHHWs HMCIOJHUTEIEM CPOKOB BBIMOJTHEHHUS padoOT (OKazaHWMs
yeiyr)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8bICUIUX CYO08 U Opyeue KoMmeHmapuu K cmamve 28 Hacmosiuje2o 3aKoHa

Kommenmapuii:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6Hecenvbl uUsMeHeHUs,
ecmynarowjue 8 Cuily Nno UCMeYeHUU COpoKa Namu OHel nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHoco 3aKOHA
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Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

1. Ecniu ucnosiHuTENs HapyIIHI CPOKU BBIMOJHEHHS paOOThI (OKa3aHUs YCIyTH) - CPOKHM Hadaja v
(M) OKOHYAHMS BBINOJIHEHUS paboThl (OKa3aHUs yCIyTH) U (WJIM) IPOMEXKYTOUHBIE CPOKHU BBIIIOJTHEHUS
paboThl (OKa3aHWsS YCIYTH) WM BO BPEMs BBITIOJIHEHHs pabOThl (OKa3aHUS YCIYTH) CTaJO OYCBUIHBIM,
YTO OHa He OyZeT BBIIIOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAUYUThb UCIIOJIHUTEIIO HOBBIN CPOK;

HOPYYMUTh BBINOJHEHHE DPA0OOTHI (OKa3aHUE YCIyTH) TPETbUM JIMLAM 3a Pa3yMHYIO LIEHY WM
BBINOJIHUTH €€ CBOUMH CUJIaMU M ITOTPEOOBATh OT UCIIOIHUTEINS BO3MEILIEHHsI TOHECEHHBIX PAaCXO/I0B;

noTpe0oBaTh YMEHBIICHHUS IICHBI 32 BBITIONHEHUE paboThl (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT UCIIOJIHEHUSI IOTOBOPA O BBIIIOJHEHUU paOOThI (OKa3aHUH YCIYTH).

[TorpeOuTens BrpaBe moTpeOOBATh TAK)KE MOTHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHUEM CPOKOB BBINOJIHEHUS paOOThl (OKa3aHUs yCIyru). YOBITKH BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JUIs YAOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBaHUM OTPEOUTENS.

Kommenmapuii:
DedepanvHuim 3axonom om 17 dexadpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHeHUS
Cm. mexcm nyHkma 6 npeovloyujeti pedaxKyuu

2. Ha3naueHHble mOTpeOMTENEM HOBBIE CpPOKH BBIOJHEHUS pPAaOOTHI (OKa3aHWS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINOJHEHUH paOOThI (OKa3aHUU YCIIYTH).

B cinyyae mpocpodku HOBBIX CPOKOB MOTpeOMTENb BIpPABE MPEAbSABUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJICHHBIE ITYHKTOM | HAaCTOSIIEH CTAaThH.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl U3MeHeHUs.
Cm. mexcm nyHkma 8 npeovloyuetl peoaKyuu

3. llena BwIMOTHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas OTpEOUTENIO MPU OTKa3e OT
UCIIOJTHEHHsI JIOTOBOpa O BBIMOJIHEHUU PA0OTHl (OKa3aHMM YCIYyTH), a TakKe Yy4YuThIBaeMas IpH
YMEHBIICHUH IIeHbl BBIOJHEHHOM paboThl (OKa3aHHOM YCIYTH), OIpENeNseTcsl B COOTBETCTBUHM C
nyHKTamu 3, 4 1 5 cTarby 24 HaCTOAIIETO 3aKOHa.

Kommenmapuii:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmMeHeHUs.
Cm. mexcm nyHkma 8 npeovloyuetl peoaKyuu

4. I1pn oTKa3e OT UCHOJHEHUS JOTOBOPA O BHIITOJIHEHHH PaOOTHI (OKa3aHWHU YCIIyTH) UCTIONHHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, NMPOU3BEICHHBIX B IPOIECCE BBHIMOIHEHHUS PaOOTHI
(OKa3aHUS yCIyTH), a TaKKe IJIAThl 3a BBHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 HUCKIIIOUCHHEM
Clly4asi, €CJI MOTPEOUTENb MIPUHSIT BBITOIHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).

Kommenmapuii:
Dedepanvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 ¢ nynkm 5 eneceHvl usmeHeHus
Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

5. B ciydae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUSI paboThl (OKa3aHUs YCIyTH) WM
Ha3HAYCHHBIX MMOTPEOUTENIeM HAa OCHOBAaHMH IyHKTa | HACTOSIIEH CTaThi HOBBIX CPOKOB HCIIOJHHUTEINb
yIUIauuBaeT NOTPEOUTENIO 3a KaXKIbIN J€Hb (Yac, eclii CPOK OIpeNeieH B Yacax) MPOCPOUYKHU HEYCTOUKY
(meH0) B pa3Mepe Tpex MPOLEHTOB IEHBI BBHIMOIHEHHUS paboThl (OKa3aHHUsA YCIyrd), a €cilM IieHa
BBINOJIHEHUS paboThl (OKa3aHUS YCIYrM) JOTOBOPOM O BBIOJHEHHH pPAaOOT (OKa3aHUU YCIYyr) HE
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omnpezeneHa - oOmiel meHsl 3aka3za. JIoroBopoM O BBINOJIHEHWH padoOT (OKa3aHUM YCIYT) MEXIy
MOTpeOUTEIEM M UCTIOITHUTEIEM MOXKET OBITh YCTAHOBJICH 00JIee BHICOKUIA pa3Mep HEYCTONKH (TIeHH).

Heycroiika (meHsi) 3a HapyllIeHHE CPOKOB Hadajla BBIOJHEHHs palOOThl (OKa3aHMs YCIYTH), €€
JTara B3BICKMBAETCS 33 KA/l JIEHb (Yac, €CIM CPOK OMPEJIEIICH B yacax) MPOCPOYKH BIUIOTH JI0 Hadaa
BBITIOJTHEHUST PaOOThI (OKa3aHWs YCIyTH), €€ JTama WM TMPEAbSBICHHS MOTpeOuTeaeM TpeOoBaHUH,
MPEIyCMOTPEHHBIX TyHKTOM | HACTOSIIEH CTaThH.

Heycroiika (nieHs) 3a HapyllleHHE CPOKOB OKOHUYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs YCIyTH), €€
JTama B3BICKMBAETCS 32 KaXABIM JCHb (Yac, €CIM CPOK OMpEAENieH B 4Yacax) MPOCPOYKH BILIOTH [0
OKOHYAHHS BBIMOJHEHUSI PabOThl (OKa3aHWsS YCIOyru), €e dSTana WIM NPEAbABICHUS MOTpeOUTeIem
TpeOOoBaHUil, MPETYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTAaThU.

CymMa B3bICKaHHOM MOTpeduTeseM HEYCTOMKHM (II€HH) HE MOXKET MPEBBIIATh LEHY OTAEIbHOTO
BUJIa BBITIONHEHUS paboOThl (OKa3aHMs yCIyTd) WU OOIIYI0 IIeHy 3aka3a, €CJM IeHa BbIIOJHEHUS
OTAEIBHOrO BHJA PAa0OTHl (OKa3aHUS YCIYT'H) HE OIpesesieHa JIOTOBOPOM O BBIIOJHEHUU PabOThI
(OKa3aHUU YCIIYTH).

Pa3mep HeycToiiku (TIeHH) OMNpeAeNsIeTCs, UCXOAs M3 IICHBI BBINOJHEHUS pPaOOThl (OKa3aHMs
YCIIyTH), & €CJIM yKa3aHHAas [[eHa He OIpeJieleHa, UCXO/s U3 00IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE TMOTPEOUTENs TOMKHO OBLIO OBITH YIOBIETBOPEHO HCIIOJHUTEIEM B JICHb
JTOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JIEHb BEIHECEHHS Cy[JeOHOTO pelIeHus], eCin
TpeboBaHUE MOTPEOUTEIIST TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi MOTpeOUTENs, YCTAaHOBICHHBbIE MYHKTOM | HACTOSIICH CTaTbu, HE MOJUICkKAT
YAOBJIETBOPEHHIO, €CIIH UCIIONIHUTEb TOKAXKET, YTO HAPYIICHHE CPOKOB BBIIIOJHEHHUS paOOTHI (OKa3aHHs
YCIIyTH) IPOU30IILJIO BCIIEICTBUE HEMPEOIOIUMOM CHUJIbI WIIH 110 BUHE MOTPEOUTEIS.

Crarba 29. IlpaBa mnorpebutens npu OOHAPYKEHUM HEIOCTATKOB BBIIIOJHEHHOW paboThl
(OKa3aHHOM YCITyTH)

Kommenmapuii:
Cm. DHyuxnoneouu, nO3UYULU 8bICUUUX CYO08 U Opyeue Kommenmapuu Kk cmamoe 29 nacmosuje2o 3akona

Kommenmapuii:
Deoepanvruim 3akonom om 21 dexabps 2004 2. N 171-D3  nynkm 1 6Hecenbl usmeHeHus.
Cm. mekcm nynkma 6 npeovloyuyeti pedaKyuu

1. IloTpebutens mpu OOHAPYKEHHHM HEIOCTATKOB BBITIOJHEHHON paOOThl (OKAa3aHHOW YCIIYTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3B03ME3THOTO YCTPAHEHUSI HEJOCTATKOB BBIIIOJIHEHHONW paboThI (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBIMOIHEHHOHN paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHHS APYrod BEIIM U3 OJHOPOIHOTO Marepuana TaKoro ke KayecTBa
WIHM TIOBTOPHOTO BBINOJIHEHUs paboThl. [Ipu 3TOM morpedurens 00s3aH BO3BPATUTh paHEe MEpelaHHYIo
€My HUCIIOJIHUTEIIEM BEllb;

BO3MCHICHUA MOHCCCHHBIX MM PACXOAOB IO YCTPAHCHUIO HEAOCTATKOB BBLITTIOJTHEHHOM pa60TBI
(OKa3aHHOM YCITyTH) CBOMMU CUJIAaMH WJIM TPETbUMHU JIUIIAMH.

VYnosnerBopeHue TpeOoBaHMN NOTpPeOUTENsT O OE3BO3ME3THOM YCTPAaHEHMHM HEIOCTATKOB, 00
U3TOTOBJICHUH JIPYTOW BEIIM WIM O TIOBTOPHOM BBIMOJIHEHUH pabOoThI (OKa3aHUU yCIYTH) HE OCBOOOXKIAET
HUCIIOJIHUTEIIA OT OTBETCTBECHHOCTH B (bopMe HGYCTOﬁKH 3a HApYIICHHUEC CpPpOKa OKOHYAHUS BBIITOJIHCHUA
paboThI (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JOrOBOpa O BBIOJHEHHWU PAa0OTHI (OKa3aHUU
YCIYTH) ¥ OTPeOOBaTh MOJHOTO BO3MEIIEHHSI YOBITKOB, €CITM B YCTAHOBJICHHBINH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIYrHM) HE YCTpPaHEHbl HCIIOJHUTEIIEM.
[Torpebutens Takxe BIpPaBe OTKA3aThCsl OT MCIOJHEHMs JIOrOBOpa O BBINOJHEHMM palbOoThl (OKa3aHUU
YCIYTH), €CIIi UM OOHApy>KEHbI CYIECTBEHHbIE HEJAOCTAaTKHU BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
HJIM UHBIC CYIICCTBCHHBIC OTCTYIIJICHUSA OT }’CJIOBI/If/'I A0roBopa.
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[Torpebutens BnpaBe noTpedOBaTh TaKkKE MOJTHOIO BO3MEIIECHUS YOBITKOB, IPUUNHEHHBIX EMY B
CBSI3U C HEAOCTAaTKaMHU BBIMOJTHEHHOW PaboThl (OKa3aHHOW yCiayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTEIS.

Kommenmapuii:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

2. llena BwIMOTHEHHOW PabOTHI (OKa3aHHOM YCIYyTH), BO3BpallaeMas MOTPEeOUTENIO MPU OTKa3e OT
UCIIOJTHEHHsI JIOTOBOpa O BBINOJIHEHUU DPA0OTHI (OKa3aHMM YCIYyTH), a TakKe Yy4YuThIBaeMas IpH
YMEHbBILIEHUU [IE€Hbl BBIMOIHEHHOW paboThl (OKAa3aHHOM YCIyru), OMpeneisieTcss B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTarby 24 HACTOALIETO 3aKOHa.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 ¢ nynkm 3 6Hecenbl U3MEeHeHUs.
Cm. mexkcm nynkma 6 npeovloyujeti pedaKyuu

3. TpeGoBanusi, cBSI3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW pa0OTHl (OKa3aHHOMW YCIIYTH), MOTYT
OBITH MPEIbSBICHBI IPH MPUHATHH BBIOIHEHHOW paOOTHI (OKa3aHHOW YCIYTH) WIH B XOZE BBIIIOIHEHHUS
paboTel (OKa3aHMs YCIOYrH) JUOO, €CIM HEBO3MOXKHO OOHApYXHUTh HEIOCTaTKU MpPU HPUHATHH
BBITTOJIHEHHOH paboThI (OKa3aHHO yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIIUM ITyHKTOM.

[Torpebutens BHpaBe NPEeABSBIATH TPEOOBAHMSA, CBS3aHHBIC C HEIOCTATKaMH BBITOJIHEHHON
paboThl (OKa3aHHOW YCIIyTH), €ClIi OHM OOHApYXEHbl B TEUEHHE TapaHTUHHOIO CpPOKa, a IPH €ro
OTCYTCTBUH B pa3yMHBII CPOK, B MPEJIENIax JIBYX JIET CO JHS MPUHATHS BBITIOJIHEHHON paOoTHI (OKa3aHHOU
YCITyTH) WIX TSITH JIET B OTHOIICHUW HEJJOCTATKOB B CTPOCHUH M MHOM HEBIKUMOM MMYIIIECTBE.

Kommenmapuii:
Dedepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nyHkmom 4

4. VcnonmHuTenb OTBEYAaeT 3a HENOCTaTKM paloThl (yCIyTH), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CJIM TMOTPEOUTENIb JOKaXeT, YTO OHM BO3HUKIM JI0 €€ MPHUHATUS UM WIN IO
NPUYMHAM, BOSHUKIINM JI0 ’TOTO MOMEHTA.

B orHOmenun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIIOJIHUTENb
OTBEUYAET 3a €€ HEJOCTaTKH, €CJIM He JOKaXET, 4YTO OHM BO3HMKJIU TOCJe MPUHATHS paboThl (YCIyrH)
noTpeduTeneM BCIEACTBUE HApYIICHUS MM TpaBWJI HCIOIB30BaHUS pe3yibTara paboThl (YCIyTH),
JIEMCTBUM TPETHUX JIMI] WJIA HEITPEOJOINMOM CUJIBI.

Kommenmapuii:
Deoepanvrvim 3akonom om 17 oexkabps 1999 . N 212-D3 cmamus 29 dononnena nyHkmom 5

5. B ciyyasix, Korjga npeayCMOTPEHHBIM TOTOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HEeABMKUMOE UMYIIIECTBO) U HEOCTATKU paboThI (YCayru) oOHapyKeHbI MOTpeOuTeIemM
M0 MCTEUEHUU TapaHTUHHOTO CpOKa, HO B IMpejaenax NBYX JeT (MATH JeT Ha HEJBMKUMOE MMYIIECTBO),
NoTpeOUTENh BIpaBE NPEABIBUTh TPEOOBAHMS, IPEIYCMOTPEHHBIE IMyHKTOM | HAacTOAIIEH CTaTbu, €Cin
JOKQXET, YTO TaKHe HEJOCTAaTKU BO3ZHUKIM 1O TMPHHATUS UM pe3ynbTara padoTel (YCIyrH) WIH MO
PUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

Kommenmapuii:

Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 enecenvl usmeneHus
Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu
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6. B cinyyae BBISBICHHS CYNIECTBEHHBIX HEIOCTAaTKOB paboThl (YCIyrH) MOTpEOHTENh BIIpaBe
IPEIbSIBUTH UCIIOJHUTENIO TpeOoBaHWE O OE3BO3ME3THOM yCTPAHEHUH HEJOCTATKOB, €CIU JTOKAXKET, UTO
HEIOCTaTKU BO3HUKIIU 10 MIPUHATHS UM pe3yabrata padboThl (YCIyT) WU M0 MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIH TaKHE HEJOCTATKH OOHApPYXEHBI IO
UCTEUCHUH JIBYX JIET (IIATH JIET B OTHOIICHWH HEIBM)KMMOTO MMYIIECTBA) CO JHS NMPUHSATHS pe3yibTara
paboThl (ycayru), HO B MpeAesiax YCTAaHOBJIEHHOTO Ha pe3ysbTaT padoThl (YCIyTH) CpoKa CIIy>KObI HIIA B
TEUEHHUE ACCATH JIET CO AHS MPUHATHUS pe3ylbTara paboThl (YCIyru) MOTpeOUTeNeM, €CIi CPOK CITY>KOBbI
He ycTaHoBiIeH. Ecnu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHME JBAJIATH JHEH CO JHS €ro
NPEAbSBICHUS MOTPEOUTENEM MM OOHAPYKECHHBI HEJTOCTATOK SIBISCTCS HEyCTPAaHUMBIM, IMOTPEOUTEINh
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHUS TOHECEHHBIX WM PACcXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM YCIYTH) CBOUMU CHJIAMU WJIM TPETbUMH JIUIIAMH;

OTKa3a OT KCIIOJHEHMs JOrOBOpa O BBHINOJIHEHUH paboThl (OKAa3aHMU YCIYTH) M BO3MEIICHHSA
yYOBITKOB.

Kommenmapuii:
Cmamus 29 oononnena nynkmom 7 ¢ 1 okmsabps 2026 2. - @edepanvruiil 3akon om 31 urons 2025 2. Ne

290-D3
Cm. 6yoywyto peoakyuio

Kommenmapuii:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 . N 234-D3 6 cmamvio 30 6HeceHnbl uzMeHeHUs,
ecmynarowjue 8 CUuly Nno UCMEeYeHUU COpoKa NAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm cmambou 8 npedvloyueli peoaKyuu
Cratbs 30. Cpoku ycTpaHeHUs] HEIOCTATKOB BBIMIOJIHEHHOM paboThI (OKa3aHHOW yCITyTH)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8biCULUX Cy008 U opyeue kommenmapuu k cmamve 30 Hacmosiuje2o 3aKoua

Henocrarku paboTel (YCIyru) JOIDKHBI OBITH YCTpaHEHBI HCIIONHHUTENIEM B pPa3yMHBIA CpPOK,
Ha3HAYEHHBIN MOTpeOUTENIEM.

A0G3ar1 BTOpOil HCKITIOYEH.

Kommenmapuii:
Cm. mexem abzaya eémopozo cmambvu 30

Ha3naueHHbIil moTpebuTeneM Cpok YCTpaHEHHs HEJOCTAaTKOB TOBapa YKa3bIBae€TCS B JOTOBOPE
WIM B UHOM TIOJAIMUCHIBAEMOM CTOPOHAMU JIOKYMEHTE JHOO0 B 3asBICHHM, HANPaBICHHOM MOTpeOUTENIEM
UCIIOJTHUTEITIO.

3a HapylleHUE TPEAYCMOTPEHHBIX HACTOSIIEH CTaThb€l CPOKOB YCTPAaHEHUs HEAOCTaTKOB
BBINOJIHEHHON paboThl (OKa3aHHON YCIIyTH) MCIOJHHUTENb YIUIAYUBAECT MOTPEOUTENIO 3a KaKIbIH JECHb
IIPOCPOYKHU HEYCTOMKY (TI€HIO), pa3Mep U MOPSAOK UCUUCIECHUS KOTOPOU ONPEAEIIAIOTCS B COOTBETCTBUU C
MYHKTOM 5 CTaTbu 28 HACTOSIIETO 3aKOHA.

B ciydae HapymieHus yka3aHHBIX CPOKOB MOTPEOHTENb BIpaBe MPEIbSBUTH UCIIOIHUTENIO UHbBIE
TpeOoBaHus, MPEeyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThu 29 HacTosAIIero 3aKoHa.
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Cratbs 31. Cpoku yI0BIETBOPEHUS OTAEIBHBIX TPEOOBAHUN OTPEOUTENS

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu bICUUX CY008 U Opyeue Kommenmapuu Kk cmamve 31 nacmosiujeco 3axoua

Kommenmapuii:
Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 HeceHbl usmeHeHus:
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

1. TpeboBanusi morpeOutenst 00 yMEHBIICHWU IICHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEILEHUU DPACXOIOB IO YCTPAHEHHUIO HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHON
yCIIyTH) CBOMMH CHJIaMU WJIM TPETbUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIUIaueHHOH 3a padoty (yciyry)
JICHEKHOM CYMMBI M BO3MEIICHUHU YOBITKOB, IPUUYMHEHHBIX B CBSI3U C OTKAa30M OT UCIOJIHEHUS JJOrOBOpa,
IIPEIyCMOTPEHHbIE IIYHKTOM | crathu 28 u nyHkTamu | u 4 cratbu 29 HacTosAwlero 3akoHa, MOJJIEKAT
YIOBJIETBOPEHUIO B AECATHIHEBHBII CPOK CO JAHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

2. TpeboBanust morpeOutenss o Oe3BO3ME3JHOM HM3TOTOBICHHM JAPYTroil BEIIM M3 OIXHOPOAHOTO
Marepuaja Takoro K€ KauecTBa WM O TMOBTOPHOM BBIIIOJHEHUU palOOThl (OKa3aHUM YCIYTH) MOJJIEekKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOIO BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH), a B
clly4ae, €Cii 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUU PAOOTHI
(oKa3aHUM yCIYTH), KOTOPbIH OBl HEHa/IJIeKallle UCTIOIHEH.

3. 3a HapylieHue MpeIyCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YJOBJIETBOPEHUS OTIEIbHBIX
TpeOOBaHUIl MOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaxAbld JeHb MPOCPOUYKU
HEYCTOMKY (TMIeHI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOM ONpPEAEsIOTCS B COOTBETCTBUHU C ITYHKTOM 5
CTaTby 28 HACTOALIETO 3aKOHa.

B ciywyae HapymieHusi CpOKOB, YKa3aHHBIX B IyHKTaxX | W 2 HAcTOSIIEH CTaThbH, MOTPEOUTENb
BIIpaBe MPEABSBUTH HCIOIHUTEIIO HHbIE TpeOOBaHUsS, MPEAYCMOTpPEHHBbIE MYHKTOM | crTathu 28 U
nyHkTamu 1 u 4 crareu 29 HacTosero 3akoHa.

Kommenmapuii:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwvs 32 uznosscena 6 Ho8ot pedakyuu
Cm. mexcm cmambou 8 npedvloyueli pedaKyuu

Crarbsa 32. [IpaBo moTpeOuTens Ha OTKa3 OT HWCIOJIHEHHS JIOTOBOpA O BBIMOJHEHUU DPabOT
(OKa3aHUU YCIIYT)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8bICUUX CYO08 U Opyeue KoMmeHmapuu Kk cmamove 32 Hacmosiuje2o 3aKoHa

[Torpebutens BIpaBe OTKA3aThCS OT WCIOIHECHHS JOTOBOPA O BBIMOJIHEHUU DPAbOT (OKa3zaHUU

yCciIyr) B J1000€ BpeMs MPH YCIOBHUU OIUIATHI HMCIIONHHUTEN0 (DaKTHUUECKH TOHECEHHBIX UM PacXoJioB,
CBSI3aHHBIX C UCTIOJHEHHEM 0053aTeIbCTB 110 JAHHOMY JOTOBODY.

Crarba 33. CMeTa Ha BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCITYTH)

Kommenmapuii:
Cm. DHyuxnoneouu u opyeue Kommenmapuu k cmamove 33 Hacmoswe2o 3aKona

1. Ha BoimonmHeHue paboThl (OKa3aHHUE YCIYyTH), MPETyCMOTPEHHOH JOroBOPOM O BBHINOJIHEHHH

pa6OTLI (OKa3aHI/II/I yciayr I/I), MOXET OBITh COCTaBIICHA TBCpAAsa U HpI/I6JII/ISI/ITeJ'ILHaH CMCTa.
CocraBiicHHE TaKO CMETHI 10 Tpe6OBaHI/IIO HOTp€6I/IT€J'I$I WJIN UCIIOJHUTEIIS 00s3aTeNIbHO.
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Kommenmapuii:

DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 nynxkm 2 uznodicen 8 080U pedaxKyuu
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

2. HcnonHutens He BOpaBe TpeOOBaTh YBEIMYECHHS TBEPAOW CMETHI, a IMOTPeOUTENh - ee
YMEHBIIICHHUS, B TOM YHUCJIC B Cllydae, KOrJla B MOMEHT 3aKJIIOUYCHHUS IOTOBOPA MCKITF0YAIach BO3MOKHOCTh
NPEAYCMOTPETh MOTHBIA 00BhEM TMOAJICIKAIINX BIMOITHECHHIO pa0OT (OKa3aHUIO YCIIYT) WIH HEOOXOIMMBIX
JUISL 5TOTO PACXOJIOB.

Hcnonnurens wnMeeT ImpaBo TpC6OBaTI> YBCIIUUCHUA TBCpI[OI\/’I CMCTBI IIpHU CYHMICCTBECHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepHAIOB U OOOPYIOBAaHUs, MPEIOCTABISIEMBIX HCIIOJHUTENIEM, a TaKXkKe
OKa3bIBAEMbBIX €My TPETbUMHU JIMIIAMH YCIYT, KOTOpPOE HelNb3sl ObUIO MPeayCMOTPETh NPHU 3aKITIOUYEHUH
noroBopa. Ilpu oTkaze morpeOuTens BBIIOIHHUTH 3TO TPEOOBAHHE HCIOJHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CyAI€OHOM TIOPSI/IKE.

Kommenmapuii:
@edepanvHuim 3axoHom om 17 dexabpsa 1999 2. N 212-D3 cmamosa 33 oononnena nynkmom 3

3. Eciu Bo3HHMKIA HEOOXOIMMOCTH BBINOJIHEHMSI JIONOJHUTENIBHBIX paboT (OKa3aHus
JIOMOJTHUTENBHBIX YCIIYT) U 10 3TOM NPUYMHE CYIIECTBEHHOIO MPEBBIIIEHUS MPUOIU3UTEIbHON CMETHI,
UCIIOJIHUTENb 0053aH CBOEBPEMEHHO NpeAynpeauTh 00 3ToM mnorpebutens. Eciu morpeburens He nan
corviacue Ha MPEeBbIIIeHNE TPUOIM3UTEIBHON CMEThI, OH BIIPABE OTKA3aThCsl OT MCIIOIHEHHUs oroBopa. B
3TOM CJIyyae HCIIOJIHUTENb MOXET TpeOoBaTh OT MOTPEeOUTENs YIIaThl LEHBI 32 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonauTens, CBOEBPEMEHHO HE PEAYIPEAUBIINI MOTPeOUTENIsE 0 HEOOXOAUMOCTH MTPEBHIIICHUS
npUOIU3UTENFHON CMEThI, 00513aH UCIIOJIIHUThL JJOTOBOP, COXpaHss MpaBO HA OIUlaTty paboThl (YCIyrH) B
npezaenax NpuOIM3UTEIbHON CMETHI.

Cratbs 34. Breinosnnenue paboThl U3 Marepuana UCTIOTHUTENS

Kommenmapuii:
Cm. Duyuxnoneduu u opyeue Kommenmapuu Kk cmamoe 34 nacmosaujeco 3akona

Kommenmapuii:

Deoepanvrvim 3axonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 1 6HeceHvl usmeneHus
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

1. UcniomauTens 00s13aH BBIOJHUTH PadOTy, OMpPEeSICHHYIO JJOTOBOPOM O BBITIOJTHEHUH paboTEHI,
U3 CBOETO MaTepHaja U CBOMMH CPEJCTBAMH, €CII HHOE HE TPEyCMOTPEHO JT0TOBOPOM.

I/ICHOJIHI/ITG.HI:, HpGHOCTaBI/IBLHI/Iﬁ Marepual OJjid BbIIIOJIHCHUA paGOTBI, OTBCYACT 3a €ro
HCHAaUIC)KAIECC KavyCCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH npoagaBLa 3a TOBApbl HEHAAJICKAIICTO
Ka4ueCTBa.

Kommenmapuii:
Dedepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 ¢ nynkm 2 eneceHvl usmeHeHus
Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu

2. Marepuai UCTIOTHUTEINS OIUIAYMBACTCS MOTPEOUTENEM NPU 3aKIIOYCHUN YKa3aHHOTO J0r0BOpa
MOJTHOCTBIO WIIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PaOOTHI C YCIIOBHEM OKOHYATEIIEHOTO
pacuera mpU MOJYyYEHUU MOTPEOUTENEM BBIOJHEHHONW HCIOJIHHUTENIEM padOThl, €CIM HHON MOPSA0K
pacyeToB 3a MaTepual UCIOIHUTENS HE MPEAYCMOTPEH COMIAIEHUEM CTOPOH.
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Kommenmapuii:

DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl USMEHEHUS
Cm. mexcm nyHkma 6 npeovloyueti pedaKyuu

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHH PabOTHI, MaTepuanl MOXKET ObITh
NPEIOCTAaBIEH  HUCIOJMHUTENEeM MoTpedutento B KpeautT. [lochenyromiee HM3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepurasa UCIIONHUTEINS He BIeYeT 3a coO0l nepepacuera.

4. Marepuan UCIIOIHUTENS M HEOOXOAMMBIEC JUIS BBIIIOJTHEHUS Pa0OOThl TEXHHUYECKHE CPEICTBA,
MHCTPYMEHTHI U NPOYee TOCTABISIOTCS K MECTY BBIMOJIHEHUS PaOOT UCIIOIHUTEIIEM.

Cratbs 35. BeinonHeHne padoThl U3 Marepuaa (¢ BEelbio) MoTpeOuTes

Kommenmapuii:
Cm. Duyuxnoneduu u opyaue Kommenmapuu Kk cmamoe 35 Hacmosiujeeo 3aKkoHa

1. Eciiu paGoTa BBIMONHSAETCS] OTHOCTHIO MM YaCTHYHO M3 MaTepualia (C BEUIbI0) IOTpeOuTes,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaia (BEI) U MPaBUIbHOE €ro UCIIOJIb30BaHUE.

Ucnonuurens 006s13aH:

NpeAyNpeanTh MOTPEOUTENsT O HENPHUTOAHOCTH WM HEJO0OPOKAaYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTeeM Marepurana (BEIm);

NPEACTaBUThH OTUET 00 M3PACXOIOBAHNU MaTepuasa U BO3BPATUTh €0 OCTATOK.

B ciydyae monmHOW MM YacTUYHOHM yTparhl (IMOBpEXIACHHUS) Marepuana (Belid), MPUHATOTO OT
NOTpeOUTENs], UCIOIHUTENb 005S3aH B TPEXJHEBHBIM CPOK 3aMEHUTb €ro OAHOPOJHBIM MAaTepHaoM
(BelIbI0) aHAJIOTMYHOTO Ka4eCTBAa M IO KEJTAHWIO MOTPEOUTENE M3TOTOBUTH M3JIENNE U3 OJHOPOIHOTO
Marepuana (Bellr) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJHOPOIHOIO MaTepuasa (BEII) aHaJOTUYHOIO
KauecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO ILIEHY YTpaueHHOro (IOBPEXJAECHHOI0) MaTrepuaia
(Bemn), a TAaK)Ke pacxo/ibl, MOHECEHHBIE TTOTPEOUTEIEM.

Kommenmapuii:
DedepanvHvim 3axonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUS
Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

2. llena yrpaueHHOrO (MOBPEXKIACHHOTO) Marepuana (BEIIH) OMPENEISeTCs, UCXOAS W3 IICHBI
MaTepuaia (Beln), CyIeCTBOBABIIICH B TOM MeCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JTODKHO OBLIO
OBITH YIOBIIETBOPEHO HCIIOIHUTENIEM B JIEHb I0OPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS MU B
JIEHb BBIHECEHHSI Cy[cOHOTO pEelIeHUs, eCu TpeOoBaHHWE MOTpeduTesns T0OpOBOILHO YAOBIETBOPEHO HE
OBLITO.

Ilena wmarepuana (Beu[u), TIepeIaBaeMOro HCIOIHUTEIIO, OINpEAeNsieTcss B JIOTOBOPE O
BBITIOJTHEHUH PaOOTHI MIIK B UHOM JOKYMEHTe (KBUTAHIIMU, 3aKa3e), TOATBEPKAAIOIIEM €ro 3aKIIOUeHHUE.

Kommenmapuii:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 ¢ nynkm 3 6HeceHbl U3MEHeHUs.
Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

3. HcmomHauTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOMHYIO WM YacTUYHYIO yTpary
(moBpeXxaeHue) MaTeprasa (BEIIn), MPUHATOTO UM OT MOTPEOMTENS, €CIM MOTPEOUTENh MPEAYIPEKICH
UCTIOJIHUTENEM 00 0COOBIX CBOMCTBaX MaTepHuasa (BeIld), KOTOpble MOTYT MOBJIEYb 32 cO00 €ro MOJIHYI0
WIN YaCTUYHYIO yTpaTy (IOBpEXICHHE) TUO0 €ClM yKa3zaHHbIE CBOWCTBA Marepuaia (BELIH) HE MOIIN
OBITH OOHAPYKEHBI TIPU HAJUICKAIIEH MPHEMKE UCTIOTHUTEIIEM STOT0 MaTepraia (BEIlH).
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Kommenmapuii:

Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl usMeHeHUs.
Cm. mexcm cmambou 8 npedvloyueli peoaKyuu

Crarbst 36. OOsi3aHHOCTH HCHOJTHHUTENS HHPOPMUPOBATH MOTpedUTENs 00 OOCTOSATENHCTBAX,
KOTOPBIE MOTYT TOBJIMATH HA Ka4eCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBAEMOW YCIYTHW) WM TOBJIEYH 3a
c000i1 HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK

Kommenmapuii:
Cm. DHyuxnoneouu, no3uyuL 8bICUUX CYO08 U Opyeue KoMMeHmapuu K cmamoe 36 Hacmosuje2o 3akona

HcnonuuTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATh MOTPEOUTENS O TOM, YTO COOJIOIEHHE
yKa3aHUi noTpeOuTens U UHble 00CTOSATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs], MOTYT CHU3UTh Kaue€CTBO
BBITOJTHSAEMON paboThI (OKa3bIBAEMOM yCIyTH) WK MOBJIEYb 32 CO00I HEBO3MOKHOCTD €€ 3aBEpIICHHS B
CPOK.

Ecnu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE UM O0OOCHOBaHHOE HH(POPMUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIA WM HeJOOPOKAaYeCTBEHHBI MaTepHual, He
U3MEHUT YKa3aHWi O crocoOe BBINMOJIHEHUs pPAadOThl (OKa3aHUs YCIyru) JuOO HE YCTPAHUT HHBIX
00CTOSTENBCTB, KOTOPHIE MOTYT CHHU3UTH Kauye€CTBO BBIMOIHAEMON paboThl (OKa3bIBaGMOW YCIYyTH),
UCIIOJIHUTENb BIIPaBe OTKA3aThCs OT MCIOJIHEHUs JOroBOpa O BBIOJIHEHUHU PadOThl (OKa3aHUM YCIYyTH) U
noTpeOOBaTh MOJHOTO BO3MEUICHHUS YOBITKOB.

Kommenmapuii:

Dedepanvhvim 3akonom om 27 uiona 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
ecmynarowue 6 Cuily HO UCMedeHUU O0esaHOCmA OHell Nnocie OHA OQUYUATLHO20 ONYONUKOBAHUS.
Ha3eanHo2o PedepanibHoco 3aKOHA

Cm. mexcm cmamuu 8 npedvioyujel peoaKyuu
Crarbsa 37. [opsanok 1 opMbl OTUTATHI BRIMOJTHEHHOW pabOTHl (OKa3aHHOHN YCITyTH)

Kommenmapuii:
Cm. Duyuxnoneduu, no3uyuu bICULUX CY008 U Opy2ue KoMmMeHmapuu Kk cmamve 37 Hacmosue2o 3aKkoHa

[Torpeburens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIyTH B TOPSJAKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JJOTOBOPOM C UCTIOJTHUTEIIEM.

[TorpebuTens 00s13aH OTUIATUTH BBITOJHEHHYO HCIIOJIHATEIEM B TIOJTHOM 00beMe paboTy mociie ee
npuHATHS oTpedutenem. C coracust moTpeduTeNst paboTa MOXKET OBITh OIUIAaY€HAa UM TIPH 3aKITIOYCHUH
JIOTOBOPA B MOJIHOM pa3Mepe WM IMyTeM BbIJa4u aBaHCA.

Ormurara OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX PAa0OT) MPOU3BOAMTCS TOCPEACTBOM HAIMYHBIX HWITH
OE3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATEeIbecTBOM Poccuiickoit denepanuu.

[Ipu ucnonb30BaHUM HAMMYHOUM (DOPMBI pacdyeToB oIjiaTa ToBapoB (paboT, yciyr) morpedurenem
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHEM IMpojaBlia (MCIOJIHUTENS]) MyTeM BHECEHHUS HAJTUYHBIX
JIEHEKHBIX CPEJCTB MPOMABIY (HMCIIOTHUTENIO), JIMOO B KPEAUTHYIO OpPraHU3AIMIO, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBISIOUIEMY JIeATEIbHOCTh M0 MpUEMY IUIaTeked (Gu3nueckux Jul, Ju00 GaHKOBCKOMY
IUIATE)KHOMY  are’ty  (cy0areHTy), OCYIIECTBISIONIEMY  JCSTeNbHOCTh B  COOTBETCTBUU  C
3aKOHOJIATEIILCTBOM O OaHKaX M OAHKOBCKOH JIEATEIBHOCTH, €CIIM MHOE HE YCTAaHOBICHO (heaepaibHbIMU
3aKOHAMH WJIM HWHBIMM HOPMAaTHUBHBIMH TpaBOBbIMH akTamu Pocculickorn ®expepamuu. I[lpu 3TOM
00s13aTenbcTBa TOTPEOUTENST TIEpe MPOAABIIOM (HMCIOJIHUTEIEM) 10 OIIaTe TOBapoB (padoT, YCiIyr)
CUMTAIOTCSl UCTIOHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTA BHECEHHS] HAJIUYHbIX
JIEHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJABIly (MCTIOTHHUTEIIO), THO0 B KPEIUTHYIO OpraHU3aIUIio, TU00
MJIATe)KHOMY areHTy, OCYIIECTBISIOMIEMY JACSITEIBHOCTh M0 MPUEMY IuTaTexed (U3HUEeCKUX JIUI, OO
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0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCYIIECTBISIONIEMY IESTEILHOCTh B COOTBETCTBUU C
3aKOHOIATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEILHOCTH.

Crarba 38. Yrparuna cuy.

Kommenmapuii:
Cm. mexem cmamou 38

Cratbs 39. PerynupoBanue oka3aHus OTAENbHBIX BUJIOB YCIYT

Kommenmapuii:

Cm. Duyuxnoneouu, no3uyuu 8bICUUX CY008 U Opyeue KommeHmapuu Kk cmamve 39 nacmosiuje2o 3aKkoua

HOCJIGI[CTBI/ISI HapyUICHUA YCJIOBI/If/’I AOroBOpPOB 00 oxazaHuu OTACIIBHBIX BUIOB YCIIYT, CCJIN TAKUC

JIOTOBOPHI TI0 CBOEMY XapakTepy HE IMOANANAl0T IOJA JCUCTBHE HACTOAIIEH IJIaBbI, OINPEACIISIIOTCS
3aKOHOM.

Kommenmapuii:

Deoepanvrvim 3axkonom om 18 wuiona 2011 2. N 242-D3 enasa Il oononnena cmamveii 39.1,
ecmynarouet 8 cuny ¢ 1 aseycma 2011 2.

Crarbs 39.1. [IpaBuna oka3zaHusl OTJEJIbHBIX BUIOB YCIIYT, BHIIOJHEHUS OTAEIBHBIX BUJIOB padOT
oTpeOuTEIIM
Kommenmapuii:

Cm. Duyuxnoneouu u opyeue kommenmapuu Kk cmamoe 39.1 nacmosawezo 3axona

[IpaBuna oka3aHUsT OTACJIBHBIX BHJIOB YCIYI, BBIMOJHEHUS OTACIBHBIX BHIOB pPalbOT
notpeburensm ycranapiuBaroTcs [IpaBurensctBoM Poccuiickoit deneparuu.

I'masa IV. I'ocynapcTBeHHasi 1 001eCTBEHHASI 3A1MTA MPaB MOTPedUTe e

Kommenmapuii:

Cwm. cxemy "Tocyoapcmeennas u obwjecmeenuas 3awuma npae nompeoumenei”

Kommenmapuii:

Cmamus 40 usmenena c 1 urona 2021 . - @edepanvuviii 3axkon om 11 urons 2021 2. Ne 170-D3
Cm. npedvloywyro pedakyuro

Crarbsa 40. DenepanbHBI TOCYTApCTBEHHBIH KOHTPOJIbL (HAA30p) B OOJACTH 3alIUTHI TIPaB
norpedurenei
Kommenmapuii:
Cm.OHyuxnoneouu, no3uyuu 8bICUIUX CY008 U Opyeue Kommenmapuu k cmamsve 40 nacmosiwe2o 3akona
1. ®enepanbHBIN TOCYIAPCTBEHHBIH KOHTPOJIb (Haa30p) B OONACTH 3alllUTHI MPaB MOTPEOUTENCH

OCYHICCTBIIACTCA @eﬂepaHbHBIM OpraHomMm HWCIOJHUTEIBHOU BJIaCTHU, YITOJITHOMOYCHHBIM HpaBI/ITeJIBCTBOM
Poccuiickoit @enepanuu (ganee - opraH rocyIapCTBEHHOTO HA130pa).
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2. IIpenmeToM denepatbHOrO TOCYIapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00IAacTH 3alIUTHI TPaB
noTpeOuTeNeH SABISIOTCS:

1) coOmomeHrWe  WM3TOTOBUTENSMH,  HCIOJHUTEISIMH, TPOAABIAMH,  YIOJTHOMOUYEHHBIMH
OpraHM3aIUsIMH WM YIOJTHOMOYCHHBIMU WHIUBUAYATbHBIMU TPEANPUHUMATEIISIMU, UMIIOPTEpaMH,
BJa/IeIbI[aMH arperatopoB 00s3areIbHbIX TPeOOBAHUN, YCTAHOBICHHBIX HACTOALIUM 3aKOHOM, JIPYTUMH
denepanbHBIMU 3aKOHAMU M WHBIMA HOPMATUBHBIMHM MpPaBOBBIMU akTamu Poccuiickoit @eneparuu, a
TAaKXKE aKTaMH, COCTABIIOUIMMU MpaBo EBpPa3suiiCKOro SKOHOMHUYECKOTO COI033, PETYIHPYIOUIUMH
OTHOUIEHUS B 00JIACTH 3aIUTHI MPAB MOTPEOUTEIICIH;

2) cobmnroieHue U3roTOBUTEIIEM, UCTIOIIHUTENEM (JIUIIOM, BBIMOIHSIOMNUM (PYyHKIIMHU HHOCTPAHHOTO
U3TOTOBUTENS), TMPOAABIOM TpeOOBaHMIA, YCTAHOBICHHBIX TEXHUYECKUMHU peErIaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUM, MOMJIEKAINIMX NPUMEHEHHUIO J0 JHS BCTYIUICHHS B CHIJIy TEXHHYECKHX
peraMeHToB B cOOTBeTCTBUM C¢ PDenepasibHbIM 3akoHOM oT 27 nexadbps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJupoBaHUM";

Kommenmapuii:

Ilynxkm 2 oononnen noonyukmom 3 ¢ 1 cenmsaops 2023 2. - @edepanvusiii 3akon om 4 agzycma 2023 .
No 474-D3

3) coOmrofeHre NpoJaBIAMU M BIAJENbLIAMH arperatopoB oOs3aTelbHBIX TpPeOOBAaHUM K
MapKHpPOBKE TOBAapOB CpEACTBAMH HICHTH(UKAIMK, K Mepenade HHGOpMAIMUA B TOCYIAPCTBEHHYIO
MHGOPMAIIMOHHYI0 CHCTEMY MOHUTOpPUHIAa 3a O0O0OpPOTOM TOBAapOB, MOAJEKAIIUX OO0sS3aTeIbHOM
MapKUpPOBKE CpPEICTBAMH HICHTH(PHUKAIMK, W HHBIX TpeOOBaHUI, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHGOpMAIUS O KOTOPBHIX TOJJICKUT BHECEHHIO B YKAa3aHHYIO TOCYJapCTBEHHYI0 HH(OPMAIMOHHYIO
cucreMy B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 28 nexadps 2009 roma N 381-d3 "O6 ocHoBax
TrOCyAapCTBEHHOTO PETYIMPOBAHUSI TOPrOBOW JAesTeNbHOCTH B Poccuiickoilt @eaepanun’, denepaabHbIM
3akoHOM OT 13 wuroHsa 2023 roma N 203-®3 "O rocynapCTBEHHOM PETYJIMPOBAHWHU MPOU3BOJICTBA U
o0opoTa Taba4HbIX M3AENUN, TaOAYHON MPOAYKIIMH, HUKOTHUHCOJEPKAIIEH MPOMYKIUU U CHIPbS JJS UX
npousBozacTea”, denepanbHbiM 3akoHOM OT 22 HOA0ps 1995 roma N 171-®@3 "O rocynapcTBeHHOM
peryiupoBaHUU MPOU3BOACTBA M O0OpOTAa 3TUJIIOBOTO CHUPTA, AJKOTOJIBHOM W CIHUPTOCOAEp KaIlel
NPOAYKIHUK U 00 OrpaHWYEHHH MOTpeONeHUs (PacHHUTHs) aJIKOTOJIBHOM MPOAYKIHMH'", 32 HCKIIOYEHHUEM
TaKuX O0s3aTeNbHBIX TpPeOOBaHMN, OTHOCSIIUXCS K TMPEeIMETy PETHOHAIBLHOTO TOCYIapCTBEHHOTO
KOHTpoJIs (Hag30pa) B 001aCTH pO3HUYHON MPOJAKH AJIKOTOJIBHOM M CHHPTOCOAEPIKALICH MPOIXYKIUHA 1
deneparbHOr0 TOCYIapCTBEHHOTO KOHTPOS (Haa30pa) B 0OJACTH MPOM3BOJACTBA M 000pPOTa STHUIIOBOTO
CIIUpTAa, AJIKOTOJIFHON U CIUPTOCOAEPKAILEH TPOTYKIIUH.

3. Opraamzamnus U ocyimiecTBieHHe (eaepaabHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
00JacTH 3amuThl TpaB nmoTpeduteneit perynupyrorcs DenepanbHbiM 3akoHOM OT 31 wmronsa 2020 ropa
N 248-®3 "O rocymapcTBEHHOM KOHTposie (Haa30pe) WU MYHHUIIMIIAILHOM KOHTpojie B Poccuiickoii
Oenepauun".

4. Tlonoxenne o (enepalbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIlWTHI MIPaB
notpeduTeneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparium.

5. B nonoxxenuu o heaepabHOM rocy1apcTBEHHOM KOHTpoOJIe (Haa30pe) B 00JacTH 3alUThl IIPaB
noTpeduTeNei yKa3plBalOTCS HAUMEHOBAHWE W CTPYKTYypHBIE DJIEMEHTHI TEXHHUECKOTO periaMeHTa U
(unmu) o6s3aTenbHBIX TPEOOBAHUHN, MOANEKAIIUX IPUMEHEHHIO 10 JTHS BCTYIUICHHS B CUJIYy TEXHUYECKUX
pernamMeHToB B cooTBeTcTBHMH ¢ DenmepanbHbiM 3akoHOM OT 27 aexadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyIUPOBaHUU", OIICHKA COONIOICHHS] KOTOPHIX OCYIIECTBISETCS B paMKax (eaepaabHOro
rOCyIapCTBEHHOTO KOHTPOJs (Ham30pa) B oONMacTH 3amiuThl TpaB MOTPEOUTENEH, a Takke BHUIBI
MPOAYKITNH, SBISAIOMIHECS 00beKTaMu (henepasbHOr0 TOCYIapCTBEHHOTO KOHTPOJS (Hama3opa) B o0iacTu
3alUTHI IPaB MOTPEeOUTENEH.

6. Oprad rocyaapcTBEHHOIO HaJ30pa €XETroAHO TFOTOBUT TIOCYAAPCTBEHHBIM NOKJIaa O 3alIUTe
npaB mnorpebuteneir B Poccuiickoit ®enepauuu B mopsiake, ycraHoBiIeHHOM [IpaBuTenbcTBOM
Poccuiickoit @eaepanuu.

7. Opran rocygapCTBEHHOTO HaJ30pa BIpaBE OOpaIIaThCsl B Cy[ C 3asABICHUSMH B 3aIIUTY IPaB
norpedbureneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX HoTpedureneil (rpynmbel  MOTpeOuTeneH,
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HEOIPE/IEJICHHOTO Kpyra MoTpeduTeneil), a Takke ¢ 3asgBICHUSAMH O JIMKBUJAIMM HW3TOTOBUTEIS
(ucnoHMTENS, NMPOAABLA, YIOJIHOMOYCHHON OpraHu3aliy, UMIIOpTepa, Bilajelbla arperaropa) jaubo o
IIPEKPALLEHUU JEATEIIBHOCTU VUHIUBUAYAIBHOTO IIpeITPUHUMATEIIS (YHOJTHOMOUEHHOT'0
UH/IMBUAYAJILHOTO TpEeNNpUHUMATeNs) 3a IpyOoe (IOBJIEKIIee CMEpTh MM MaccoBble 3a00JeBaHMA,
OTpaBJICHUS JIIOZICH ) HAPYIIIEHHUE MPaB MOTPeOUTENEH.

8. Opran rocynapcTBEHHOTO HaJ30pa B MOPAJIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu, MOXKET ObITH MPHUBJICUEH CYIOM K YYaCTHIO B JIeNie, a TAK)KE BIIpaBe BCTYMATh B
JIEJIO TI0 CBOEH MHMIIMATUBE WIM [0 MHMIIMATUBE JIMLI, YYACTBYIOLIUX B JIeJe€, Ul Jaud 3aKJIIOYEHUS 110
Jely B LENAX 3alluThl I[paB IMOTpeOuTened B paMKax TIPakJAaHCKOro WIM aAMHHUCTPAaTHUBHOIO
CYZIOIIPOU3BOJICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsICHEHMsI IO BOIPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB Pocculickoil @enepannu, peryaupyomux OTHOLEHNS B
00JIaCTH 3aLUTHI NIpaB MOTpeOUTENEH.

10. KorcynsrupoBanue, mpoQriIakTHISCKUN BU3UT, HAOIIONCHNE 32 COOMIONEHIEM 00s3aTeIbHBIX
TpeOoBaHUIl, BbIE3AHOE O0OCIEAOBaHUE MOTYT IPOBOAUTHCA (elepaibHbIMU  T'OCYAapCTBEHHBIMU
YUPEXKICHUSAMH, IOIBEIOMCTBEHHBIMA OpraHy TIOCYAAPCTBEHHOIO HAA30pa, B MOPSAKE M Cilydasx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (peiepaibHOM rocyAapCTBEHHOM KOHTpOJIE (Ha/l30pe) B 001aCTH 3aIlUThI
npaB NOTpEeOUTEICH.

Kommenmapuii:
Cmamos 41 usmenena c 1 cenmsabps 2025 2. - @edepanvuuiii 3akon om 1 anpens 2025 2. Ne 41-D3
Cm. npedvioywyto pedakyuio

Crarbss 41. OOs3aHHOCT, H3TOTOBUTENS (MCIIOJHUTENS, TPOJAABIA, YMOIHOMOUYEHHOU
OpraHu3aly WM YHNOJHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEpA, BIaJeibla
arperaTtopa) 1o mpea0CTaBICHUIO HH(HOPMAIIH TOCYTapCTBEHHBIM OpraHaM

Kommenmapuii:
Cm. Dnyuxnoneduu u opyeue kommenmapuu Kk cmamoe 41 nacmoaujeco 3akona

1. UszroroButenb  (MCHOMHUTENb, MPOJABEl,  YINOJHOMOYEHHAs  OpraHu3alus  WIH
YIOJTHOMOYEHHBIH HMHIWBUIYadbHBIA TpEANpPUHUMATENh, HWMIIOPTEP, BIAJENEll arperaropa) Mo
TpeOOBaHUIO OpraHa TOCYIApCTBEHHOTO HAA30pa, €ro JODKHOCTHBIX JIMII O0si3aH TPEJOCTaBUTH B
YCTaHOBJICHHBIA UMU CPOK JOCTOBEPHBIE CBEACHUS, JOKYMEHTAINIO, OObSICHEHHS B MUCbMEHHOMN U (MIH)
yCcTHOU (hopMme U MHYI0 MHPOpMAINIO, HEOOXOAUMYIO AJIsi OCYIIECTBICHHS] OPraHOM TOCYAapCTBEHHOTO
HaJ30pa U €ro JOJKHOCTHBIMU JIMI[AMU MOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil
®denepanuu.

Kommenmapuii:

Cmamus 41 oononnena nynkmom 2 ¢ 1 cenmsaops 2025 e. - @edepanvhuiii 3akon om 1 anpens 2025 2. No
41-D3

2. Bnapmemen arperaropa B cClyd4asX, NPEIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoil
Oenepanyu, 00513aH MPEAOCTABUTH YIIOJIHOMOYEHHOMY TOCYJapCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OTIEpaTUBHO-PA3BICKHYIO JIeATENbHOCTh WU obecrneuenue OezomacHoctu Poccuiickoii denepanum,
3alPOMICHHBIC YKA3aHHBIM OpTaHOM CBCJACHUSA C UCIIOJIB30BAaHUCM GHHHOﬁ CHUCTEMbI MCXKBCAOMCTBCHHOI'O
SJICKTPOHHOI'O BSaPIMOI[eﬁCTBPISI B CPOKH, IOPAAKE, COCTAaBC U q)OpMaTC, KOTOPBLIC YCTAaHABJIIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

Crarba 42. YTparumia cuiy.
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Kommenmapuii:
Cm. mexkem cmamou 42

Kommenmapuii:

Haumenosanue uzmenerno c 19 asecycma 2024 2. - @edepanvusiii 3akon om 8 agzycma 2024 2. Ne 232-D3
Cum. npedvioywyo pedakyuio

Crarbsi 42.1. ITlomHOMOUMS BBICIIMX HCIIOJHHUTENBHBIX OpPraHoB CcyObekToB Poccuiickoii
®denepanuu B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTENICH

Kommenmapuii:
Cm. xommenmapuu k cmamowe 42.1 nacmoawezo 3akona

Kommenmapuii:

Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 agzycma 2024 2. Ne 232-P3
Cm. npedvioywyo pedakyuio

1. Boblcimii HMCIIONHUTENBHBI OpPraH COOTBETCTByMOIIEro cyobekra Poccuiickoit ®enepauuu
OCYILECTBIISIET MEPONPUATHS 10 PeaTu3aliy, 00eCICUSHHIO U 3allUTe IpaB norpeduTeneil 1 B npeaenax
CBOMX IIOJJHOMOUYMI IIPUHUMAET OIPEJIEIICHHBIE MEPHI.

Kommenmapuii:

Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 agzycma 2024 2. Ne 232-D3
Cum. npedvioywyo peoakyuio

2. B nmemsx conmedcTBUS 3allluTe MpaB NOTpeOUTENEeH HCIOIHUTEIbHBIE OpraHbl CyOBEKTOB
Poccutiickoit @enepanun pa3pabaThBalOT PETHOHAIBHBIE MTPOTPAMMBI IO 3aIIUTE MPaB MOTPEOUTENICH U
OKa3bIBAIOT COJCICTBHE OpraHaM MECTHOTO CaMOYTpaBICHHUS U OOIIECTBEHHBIM OObEIUHEHHIM
notrpedureneit (MX accoIuanmsM, COr3aM) B OCYIIECTBICHUH UMH 3aIIUTHI PaB OTPEOUTENCH.

Kommenmapuii:

Cmamuvs 42.1 dononnena nynkmom 3 ¢ 1 urona 2021 . - @edepanvusiii 3akon om 11 uronsn 2021 2. Ne
170-D3

3. Opras rocyaapcTBEHHOTO HaJ30pa yTBEPKAAET METOJUUECKUE PEKOMEHJAIUH 110 pa3paboTke U

peanu3anuy perioHaIbHBIX U MyHHUIMITAIBHBIX IPOTpaMM I10 3allUTe MpaB NoTpeduTesnei.

Kommenmapuii:

Cmamuos 42.2 usmenena c 19 aseycma 2024 2. - @edepanvhwiii 3akon om 8 ageycma 2024 2. Ne 232-D3
Cm. npedvloywyro pedakyuio

Crarba 42.2. Ilepemaya OCYIIECTBICHHS IOJTHOMOYMUA OpraHa TroCyJapCTBEHHOTO HaJ30pa
UCTIOJTHUTENBHBIM OpraHaMm cyonrektoB Poccutickoit @eneparyu

Kommenmapuii:
Cm. kommenmapuu k cmamoe 42.2 Hacmosiwe2o 3akoHa
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IlomHOMOYMSA oOpraHa TroCyIapCTBEHHOIO Haj3opa IO OCYIIECTBICHHUIO  (elepalbHOIO
rOCylapCTBEHHOIO HaJ30pa B 0O0NacTH 3allWThl IpaB M[OTpeOUTEeNeld MOrYT NepeAaBaTbcs JUls
OCYILIECTBJICHUS! HUCIOJHUTENBHBIM OpraHaM cyobekToB Poccuiickoii ®enepanuu NOCTaHOBICHUSIMU
[IpaButenbctBa Poccuiickoit denepanun B nopsake, ycTtaHoBiIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roma N 414-03 "O6 o0mmMx MpUHOUIAX OpPraHU3alMU IyOIMYHON BIACTH B CyObEKTax
Poccuiickoit @enepanuu.

Kommenmapuii:

3axon dononnen cmamveil 42.3 ¢ 29 mapma 2019 e. - @edepanvruiil 3akon om 18 mapma 2019 2. N 38-
D3

Crarba 42.3. [lonaya u paccMoTpeHue oOpalieHuii morpedurenen

Kommenmapuii:
Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 ageycma 2024 2. Ne 232-D3
Cm. npedwioywyo peoakyuio

1. O6pamieHre MoTpeOUTENE MOXKET ObITh HANpaBlIeHO B MUChbMEHHOW (opme Ha OyMa)KHOM
HOCHUTEINIE WM B DJIEKTPOHHON (opme B opraH rocyJapCTBEHHOTO Haa30pa, WHBIC YIOJIHOMOYECHHBIE
denepanbHbIe OpPraHbl WCIOJTHUTEIHLHOW BIIACTH, WCIIOJIHUTEIBHBIA oOpran cyonekta Poccuiickoit
®denepanyn 1100 OpraH MECTHOTO CaMOYTIPABIICHHSL.

Kommenmapuii:
Ilynkm 2 usmenen c 19 ageycma 2024 2. - @edepanvhsiii 3akon om 8 aszycma 2024 2. Ne 232-D3
Cm. npedwioywyto pedakyuio

2. OOpamenue nNOTPeOUTENS] MOXKET OBITh HANpaBICHO [0 IO0YTE, C HCHOJIb30BAaHUEM
UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", B TOM uncie o(hUIMaibHOrO caifTa oprana
rOCyAapCTBEHHOTO Ha/A30pa, WHBIX YIOJIHOMOYEHHBIX (eiepalbHbIX OPraHOB HCHOJIHUTEIBHOW BIAacTH,
UCTIOJIHUTENBHOTO opraHa cyowsekra Poccuiickoit denepannu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyonrektax Poccuiickoit denepauun - roponax ¢enepanbHoro 3HadeHust Mockse, Cankr-IlerepOypre n
CeBacTormosne ¢ HCIOJIB30BAaHUEM O(UIMAIBHOIO CaiiTa OpraHa MECTHOTO CaMOYIPaBIECHUS B Cilydae,
€CIM 3TO MpPeIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit ®exnepanuu - roporoB ¢enepanbHOro
3HaueHus:t Mocksbl, Cankr-IlerepOypra u CeBacTomnoss), €AMHOIO TOpTajga TOCYJAapCTBEHHBIX H
MYHUIUNATBHBIX YCIYT JIMOO PErHOHAIBHOTO MOpTaja roCylIapCTBEHHBIX W MYHUIUMAIBHBIX YCIYT, a
TaKXKe MOXET OBITh MPUHATO MPH JTUYHOM IPUEME 3asBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTpPaxX MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIMMAIbHBIX
YCIYT MOTYT OCYUIECTBISATHCS MPUEM OOpalleHuii noTpeduTeneil 1 KOHCYIbTUPOBaHHUE NTOTpeOUTENIEH Mo
BOIIPOCAM  3alIUTBl HUX I[paB Ha OCHOBAHMM CODIAIICHUH O  B3aUMOJIEHUCTBUM  MEXKIY
MHOTO(YHKIMOHAJIbHBIMH LEHTPAMH MPEJOCTABICHUSI TOCYIapCTBEHHBIX M MYHULUNAIbHBIX YCIyT H
(denepaabHBIMM OpraHaMHM MCIOJHUTEIbHON BIIACTH, OpPraHaMHM TOCYAApPCTBEHHBIX BHEOIOIKETHBIX
¢$oHI0B, OpraHaMu rocyiapcTBeHHON BiacTu cyObekToB Poccuiickoil deneparuy, opraHaMu MECTHOTO
CaMOyIIPaBIICHUS.

Kommenmapuii:

@eoepanvrvim 3axonom 21 dexabps 2004 2. N 171-DP3 cmamws 43 uznogicena 6 Ho8oU pedaxyuu
Cm. mexcm cmambou 8 npedvloyueli peoaKyuu

Crarbs 43. OTBETCTBEHHOCTh 32 HapylICHHE MpaB MOTpeOUTeNel, YCTAaHOBICHHBIX 3aKOHAMH H
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuun
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Kommenmapuii:

Cm. Duyuxnoneouu, no3uyuu 8bICUIUX CYO08 U Opyeue KomMmeHmapuu K cmamve 43 Hacmosiuje2o 3aKoHa
Cm. cxemy "OmeemecmeeHHOCMb 3a HAPYUleHUe 3aKOHO0AmelbCmaa 0 3auume npas nompeoumene”

3a HapymeHue NpaB NOTpeOHTENCH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
paBoBbIMU akTamMu Poccuiickoit @enepannu, npoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysi WId YIOJHOMOYEHHBIH HWHAMBUAYAJIbHBIH IpeANpUHUMATeNb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TI'PAXKJAHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUHM C
3aKkoHozaarenscTBoM Poccuiickoit denepanumn.

Kommenmapuii:

Cmamus 44 usmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 e. N 38-D3
Cm. npedvioywyto peoakyuio

Crarbs 44. OcyecTBICHHE 3aLIUTHI IPaB MOTPEOUTENCH OpraHaMyu MECTHOTO CaMOYTIPaBICHHS

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8bICUUX CY008 U Opyeue KoMmeHmapuu Kk cmamve 44 nacmosiuje2o 3axoua

Cm. Memoouueckue pekomeHOayuu 0 OP2aHO8 MECIHO20 CAMOYNPABIEeHUs N0 OP2AHU3AYUU 3aAUUMbl
npas nompeoumeneti (paspabomannvie MAIl PD)

B nmensax 3amursl IpaB HOTpe6HTeHeﬁ Ha TCPppUTOPUHN MYHHIUIIAJIBHOIO O6pa3OBaHI/I5{ OpTraHbl
MCCTHOI'0 CaMOYIIPAaBJICHUSA BIIPAaBC:

paccMmarpuBarh OOpamieHUS TOTPeOUTENeH, KOHCYJIBTHPOBATh WX IO BOIPOCAM 3allUTHI IMPaB
oTpeOuTENCH;

oOpailaThCs B Cy/ibl B 3alllUTY IIpaB NOTpeOuTeNel (HEOpeIeIeHHOro Kpyra norpeourenei);
pa3pabaTbIBaTh MyHHUIMIIAIEHBIE TPOTPAMMBI 110 3aIUTE TIPaB MOTpeOuTEINeit.

[Ipu BBISIBIIEHUH IO OOpPAIIIEHUIO TOTPEOUTENST TOBAPOB (padoT, yCIyT) HEHAIJISKAIIETO KaueCTBa,
a TaKKe ONACHBIX Ui >KU3HH, 370POBbsl, UMYIIECTBA MOTPEOUTENEH U OKpY’KAIOUIeHl Cpeapl OpraHbl
MECTHOTO  CaMOYTMpaBJICHHUs  He3aMeIUINTeNbHO HW3BemalT o0 3ToM  (enepajabHble  OpraHbI
UCTIOJTHUTENBFHOM BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 Kau€CTBOM U 0€30MacHOCTHIO TOBapoB (pador,
YCIIyT).

Vrparuna cuity ¢ 29 mapra 2019 r. - @enepanbubiii 3akoH ot 18 mapra 2019 . N 38-03

Kommenmapuii:
Cm. npedvioywyto pedakyuro.

Kommenmapuii:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwvs 45 uznoscena 6 Hogotl pedakyuu
Cm. mexcm cmambou 8 npedvloyueli peoaKyuu

Cratbs 45. [IpaBa o01IeCTBEHHBIX 00BEAMHEHNN TTOTpeOUTENeH (MX acCOIHMAIINIA, COFO30B)

Kommenmapuii:
Cm. Duyuxnoneouu, no3uyuu 8biCUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 45 nacmosiuje2o 3aKoua

1. I'paxxgane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIIBLHON OCHOBE B OOIECTBEHHBIC OOBEAMHECHHUS
noTpeduTenei (MX acCoUMaIm, COI03bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JIEATEIILHOCTD B COOTBETCTBHHU C
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yCTaBaMM YyKa3aHHBIX OOBEAMHEHUN (WX accolualuid, COI030B) W 3aKOHOAATENhCTBOM Poccuiickoi
denepanuu.

Kommenmapuii:
Ilynkm 2 usmenen ¢ 19 ageycma 2024 2. - @edepanvusiii 3akon om 8 aszycma 2024 2. Ne 232-D3
Cm. npedvioywyto pedakyuio

2. OO0uiecTBeHHbIE OOBEAMHEHUS MOTpeOHUTENneil (MX acCOIMAIMK, COIO3bI) IS OCYIIECTBICHHUS
CBOMX YCTaBHBIX 1IE€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TpeOOBaHUM K ToBapam (paboTam, yciyram), a TakkKe
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTUMBHBIX NPaBOBbIX akTOB Pocculickon deneparuu, peryadpyromux
OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEIICH;

MPOBOJIUTH HE3aBUCHUMYIO IKCIEPTU3Y KadecTBa, O€30MaCHOCTH TOBAapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSl TMOTPEOMTENbCKMX CBOWMCTB TOBapoB (paboT, yciyr) 3asBICHHOH MpoJaBIaMu
(M3TOTOBUTEIISIMHU, UCTIOTHUTEISIMU) HH(OPMAIMK O HUX;

OCYUIECTBIIATH OOIIECTBEHHbIN KOHTPOJb 332 COOJIONEHUEM IpaB MOTpeOUTENeH U HANPAaBIAThH B
OpraH TOCYyIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYyIpaBieHUs HHPOpMaLUI0 O ¢akKTax
HapyLICHUH TpaB MOTpeOuTeNeil I MPOBEACHUS MPOBEPKH ATHX (HAaKTOB M HPUHATHS B Cly4yae HMX
HNOATBEPXKACHUSI MEp [0 MPECEYCHHUI0 HapyLIeHWH @paB MoTpeduTenedl B mpenenax NOIHOMOYHUH
yKa3aHHBIX OPraHOB, y4aCcTBOBAaTh B MPOBEICHUU SKCIEPTU3 MO (haKTaM HapylIeHUH MpaB noTpeduTenen
B CBs3U ¢ oOpamieHusMu norpedureneit. [Ipu ocyuiecTBieHnn 00IECTBEHHOTO KOHTPOJISE OOIECTBEHHBIE
oObeaMHEHUsT TOTpeduTenel (MX accolMaluu, COI3bI) HE BIpaBe TPeOOBaTh OT H3TOTOBHUTENEH
(McTIONIHUTENEH, PO/ABLIOB, YIIOJHOMOYEHHBIX OpPraHHU3allMi WM YHOJIHOMOYEHHBIX WHIUBUIYaJIbHBIX
npeanpuHUMaTeNield, UMIIOPTEPOB) MPEJCTaBICHUE JTOKYMEHTOB (BBIIIOJHEHHE JNEHCTBUIl), 00S3aHHOCTH
IpeACTaBICHUs (BBIIOIHEHUS ) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HHPOPMAIHIO O TIPaBaxX MOTPEOUTENICH U O HEOOXOIUMBIX TEHCTBUSIX TIO 3aIUTE
9TUX TIpaB, O pe3y/bTaTax CPaBHUTEIBHBIX HMCCIEIOBAHMI KadecTBa TOBapoOB (padoT, yCiyr), a Takke
UHYI0 HuHpopMaIHio, KoTopas OyIdeT crmocoOCTBOBaTh pealu3allid MpaB U 3aKOHHBIX HHTEPECOB
norpebureneil. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHHUSIMH TOTpeduTeneil (MX accoluausMu,
COI03aMH) pe3yJIbTaTbl CPaBHUTEIbHBIX HMCCIEAOBAaHUN KauecTBa TOBApOB (padoT, yciyr) HE SIBISIFOTCS
peKnamMon;

BHOCUTh B (elnepanbHble OpraHbl HCTIOTHUTEIBHOW BJIACTH, OPTaHU3AIMHU MPEIIOKEHUS O
INPUHATHN MEp 1O MOBBILIEHUIO Ka4eCTBa TOBapoB (padoT, yciIyT), MO MPUOCTAHOBIEHUIO IPOU3BOJICTBA U
peanu3anuy TOBapoB (BBINOJIHEHMs padOT, OKa3aHUsS yCIyT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOIIUX MPEAbSBIIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccuiickoit deaepanyy 0 TEXHUYECKOM PETYIUPOBAHUN 00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MIPOKYpaTypsl U (heepaabHble OpraHbl HCIOJHUTEIBHON BIACTH MaTepPHUAIIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIUX MPOU3BOACTBO M pPEATM3AlUI0 TOBAPOB
(BbIIIOJIHEHUE PA0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MHPEABSBISIEMBIM K HHUM 0053aTeIbHBIM
TpeOOBaHUSM, a TaKKe HApyMIAIOMIMX TpaBa MOTpeOUTENeH, yCTaHOBIEHHBIE 3aKOHAMH M HWHBIMH
HOPMaTUBHBIMH ITpaBOBbIMU akTaMu Poccuiickoit @enepanny;

oOpamarbCsi B OpraHbl MTPOKYypaTyphl € NpPOChOaAMH TPHUHECTH TMPOTECTHl O MPUIHAHHUH
HE/ICWCTBUTEIHHBIMU aKTOB (hefepaibHBIX OPTaHOB HCIOTHUTEILHON BIIACTH, AKTOB HCTIOTHHUTEIHHBIX
opraHoB cyoOwbekToB Poccuiickoit ®denepauuu © aKTOB OpraHoOB MECTHOTO CaMOYIpaBlE€HUS,
MIPOTUBOPEYANINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOILIEHUS B 00NAacTH 3aIIUTHI IPaB MOTpedUTeneH
HOPMaTUBHBIM IIpaBOBbIM akTaM Poccuiickoit denepanuu;

oOpaiarbCsi B CyAbl C 3asBJICHUSMU B 3alIUTy IpaB NOTpeOUTENed M 3aKOHHBIX HWHTEPECOB
OTJICTILHBIX TTOTpeOuTeNeH (TPyIIBl MOTPpeOUTENCH, HEOTIPEACIICHHOTO KpyTa MoTpeduTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIAapCTBEHHOTO Haja3opa B (JOPMHUPOBAHUU OTKPBITHIX U
OOIIEOCTYITHBIX ~TOCYIApPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpCOB B  OONACTH  3aIIMTHI  TIPaB
noTpeduTesnei, KauecTBa U 0€30MacCHOCTH TOBapoB (paboT, yciyr).
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Kommenmapuii:

Deoepanvrvim 3akonom om 18 wuwona 2011 2. N 242-P3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 ageycma 2011 e.
Cm. mexem cmambou 8 npedvloyueli peoaKyuu

Crarbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPEICTICHHOTO KpyTa MoTpeOuTeei

Kommenmapuii:
Cm. Duyuxnoneduu, no3uyuu bICULUX CY008 U Opy2ue KOMMeHmapuu K cmamoe 46 Hacmosue2o 3akona

Opran roCymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYTpaBICHUS, OOIIECTBCHHBIC
OoObeMHEHUs] TOTpPeOUTENeH (WX acCOIMallih, CO3bI) BIpPABE MPEABSBIATH HCKH B CYIbl O
IpEeKpalleH MPOTUBONPABHBIX JIEHCTBUHA M3rOTOBUTENS (MCHOJHUTENS, MPOJABLa, YHOIHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOTO MHIWBUAYAJIBHOTO MPEINPUHUMATEINS, UMIOPTEPa) B OTHOLICHUN
HEOMPEICTICHHOTO KpyTa MmoTpeOnuTenei.

[Ipu ynoBIE€TBOPEHNUHU TAKOTO HUCKA Cy/ OOs3bIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBIICHHBIN
CYZIOM CPOK 4epe3 Cpe/CTBa MacCOBOM MH(OPMALMU WM WHBIM CIOCOOOM /10 CBEIEHHs MOTpeduTenen
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIy peleHHE cyJa O NPU3HAHUM JACUCTBUI H3rOTOBUTEIS
(MCTIOJTHUTEINS, MPOJABIA, YHOJTHOMOYEHHONH OpPraHU3allMi WM YHOJHOMOYEHHOTO WHIMBUAYaJIBHOTO
NpeANpPUHUMATENS, HMMIIOpTepa) NPOTUBONPABHBIMH B OTHOIICHHWH  HEONPEACICHHOTO  KpyTra
notpeduTeneit o0s3aTenbHO I Cy[a, PAcCMAaTPUBAIOIIETO WCK MOTPEeOUTENsT O 3alluTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHHS T'Pa’KAAHCKO-IPABOBBIX MOCIEICTBUM JEHCTBUI M3rOTOBUTENS
(MCTIONTHMTEINS, MPOJABIA, YHOJTHOMOYEHHONW OpraHM3allMi WM YHOJHOMOYEHHOTO WHIMBUAYAJIBHOTO
NpeANPUHUMATENS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMEIH JIM MECTO TaKUe JEHCTBUS M COBEPIICHBI JIN
OHM  W3TOTOBUTENEM  (MCIOJHUTENIEM,  TPOAABIIOM,  YIIOJIHOMOYCHHOH  OpraHu3aluMed  Win
YIOJIHOMOYEHHBIM MHAMBUYaIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OObEAMHEHUEM
notpeduTeneil (MX accoluanuei, COK30M), OpraHaMHd MECTHOTO CaMOYTpPAaBICHUS B WHTEpecax
HEOMPECIICHHOTO Kpyra TOTpeOHuTeNe, Cyl NPUHUMAET pEIIeHHE O BO3MEIIEHHH OOIIECTBEHHOMY
o0beMHEHUI0 TOoTpeduTenei (MX accouualMy, COK3y), OpraHaM MECTHOIO CaMOYIpAaBJIECHHUS BCEX
MIOHECEHHBIX T10 JIeNTy Cy[AeOHBIX M3/IEPIKEK, a TAKKE MHBIX BOSHUKIIHUX J0 OOPAIICHHUS B CYJl U CBSI3aHHBIX
C pacCMOTpEHHEM Jiella HeOOXOAUMBIX PAacXOJOB, B TOM YHCJIE PAacXofOB Ha NMPOBEICHUE HE3aBHCUMOU
OKCIEPTH3bl B CIlydyae BBISABICHUS B pe3yJabTaTe IMPOBEACHUS TAaKOM OSKCHEPTH3bl HapyIICHHS
o0s13aTebHBIX TPeOOBaHUM K ToBapaM (paboTaMm, yciayram).

[Ipesunent Poccuiickont @enepanuu b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 roga N 2300-1
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